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3 AAC 47.050 ADMINISTRATIVE CODE SUPPLEMENT 3 AAC 47.050 


Part 7. Regulatory Commission of Alaska. 
I 

Chapter 
47. Regulatory Cost Charges for Public Utilities and Pipeline Carriers (3 AAC 47.010

3 AAC 47.999) 
48. Practice and Procedure (3 AAC 48.010 - 3 AAC 48.820) 
49. Deregulation (3 AAC 49.010 - 3 AAC 49.100) 
51. Telecommunications Relay Services (3 AAC 51.010 _ 3 AAC 51.199) 
0.2. Operation Qf Public Utilities (3 AAC 52.010 - 3 AAC 52.940) 
53. Telecommunications (3 AAC 53.010 - 3 AAC 53.900) 

Chapter 47. Regulatory Cost Charges for Public 
.. Utilities and Pipeline Carriers. 

Article 
2. Regulatory Cost Charges for Regulated Public Utilities and Pipeline Carriers (3 AAC 

47.020 - 3AAC 47.070) 

Article 2. Regulatory Cost Charges for Regu

lated Public Utilities and 


Pipeline Carriers. 


Section Section. 
50. Regulatory cost charge quarterly pay 60. Annual reporting requirements 

ments; reporting requirements 70. Billing of regulatory cost charges 

3 AAC 47.050. Regulatory cost charge quarterlypayinents; 
reporting requirements. (a) If the commission by order under 
3 AAC 47.030(e) directs that payment of the regulatory cost:charge 
must be made quarterly, each regulated utility and pipeline carrier 
shall submit to the Department of Revenue, within 30 days after the 
end of each quarter of the state fiscal year, quarterly payment of its 
regulatory cost charge, calculated by applying the regUlatory cost 
charge rate established under 3 AAC 47.030(e) to the amourits de
scribed in (b)(l) of this section. 

(b) At the time a regulated utility or pipeline carrier submits the 
payment required by (a) of this section, it shall electronically file with 
the commission; in accordance 'with 3 AAC 48.095, a report that 
contains the 

(1) amount of adjusted gross regulated operating revenue from 
bills rendered during the preceding quarter and, in the case of a 
regulated electric utility, kilowatt-hour sales, not inCluding whole
sale sales, on bills rendered during the preceding quarter; and 

(2) total regulatory cost charge due on adjusted gross regulated 
operating revenue or, in the case of a regulated electric utility, 
kilowatt-hour sales, not including wholesale sales, for the preceding 
quarter; 

(3) repealed 1211194. 
(Eff. 10/21192, Register 124; am 12/1194, Register 132; readopt 12/1195, 
Register 136; am 1116/2016, Register 220) 
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3 AAC 47.060 COMMERCE, COMMUNITY,AND Ec. DEV. 3 AAC 47.070 

Authority: AS 42.05.141 AS ·42.05.254 AS 42.06.286 
AS 42.05.151 . AS 42.06.140 

, 3 AAC4i.060. Annual ,reporting requir~ments. On or beIOre 
April 30 of each year, a regulated utility or pipeline . carrier shall 
electronically file with the com,mission, in accordance with 3AAC 
48.095; on a fo~provided by the commission, a report containing 

. '(1) the total amount of the regulated utility's or pipeline carrier's 
· adjusted gross regulated operating revenue and, in the case of a 
regulated electric utility, kilowatt-hour sales, not including whole
~ale sales, for the period of the report; . ' 

(2(the total r~gulatory cost ch~~ge due on adjusted gross regu
lated operating revenue or, in the case of a regulated electric utility, 
the total regulatory cost charge due, based on kilowatt-hour sales, 
not includirig wholesale ' sale~, for the p~riod of- the report; 

(3) a reconciliation of the 'annual amomits with the amounts 
previously filed for qllarterly'periods for the period of the report; 
· (4) the totalamount collected from r~tepayers for the period ofthe 
reportfroin acharge implerpented under 3AAC 47.d70;~nd 
. (5) an affidavit stating whether the total regulatory" cost 'charge 

: due for,' the annual period, ' iricluding adjustments required Jor 
payments for qllarterly periods, has been paid to the Department 6f 

·Revenue. (Eff. 10/21/92,Regi~ter 124; readopt 12/1/95, Register 136; 
. . am 11/~/~016, .Register 22,0; am 11/13/2017, Register 224) 

. , : . . f:. . . ' . ..' .' . ' ' . . 

, Authority:·AS 42.05.141 AS 42.05.254 M:i 4~ . 06.286 
AS 42.05.151 AS 42.06.140 :. 

3. AAC 47.070. Billing of·regulatory cost charges. (a) A regu
lated utility or pipeline carrier may imple:rp.ent a separate charge on its 
bills to retail custom,ers and, shippers, including bills : rendered by a 
local exchange carrier qP behalf of aninterexchangecarrier, to collect 
the regulatory cost charge, s 'ubject to the following limitations: . 

(1) in the case of a regulated electric utility, the amount billed to 
. customers may be po' more than the regulatory cost charge rate per 
kilowa.tt-hour times the nlunber of kilowatt-hours billed; .. 

(2) in 'th'e case of a local exchange carrier, the amount billed to 
customers may be no more than the regulatory cost charge rate 
times the amount billed for all local services; 
. {3) in the cas'e of an interexchange carrier, including bills ,ren

dered by a local exchange carrier on behalf of an interexchang«;l 
carrier, the amount billed to the customers may be no more than the 
regulatory cost charge rate times the amount billed for intrastate 
interexchange service; 

(4) in the case of all other regulated utilities and pipeline carriers, 
the amount billed may be no more than the regulatory cost charge 
rate times the amount billed for all services; and 

(5) if the commission requires payment of the regulatory cost 
charge in a single annual payment under 3 AAC 47.030(e), 
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3 AAC 47.070 ADMINISTRATIVE CODE SUPPLEMENT 3 AAC 47.070 

(A) at the beginning ' of the complete billing period ,after a 
regulated utility or pipeline carrier has billed for the full amount 
of the charge imposed by the commission plus the net cost of 
capital resuhing' from the time between the date the regulatory 
cost charge is paid to the state and the date the regulatory cost 
charge is collected by the regulated utility or pipeline c~rrier from 

, its customers or shippers, the utility or carrier shall discontinue 
. billing its regulatorycost charge, including the net cost of capital; 

. (B) a regulated utility or pipeline carrier may, without prior 
commission approval, reduce the regulatory cos't charge, Including 
the net cost of capital, it bills its customers or shippers for the final 
month o'f collection to 'minimize the amount that would otherwise 
be overcollected; and ' 

(C) if the regulatorY cost charge, including the net cost of 
capital, collected by it regulated utility or pipeline carrier from its 
customers or shippers exceeds the amount imposed by 'the com
mission by ,more ,than two percent, that utility or pipeline carrier 
shall propose to the commission a , method"of returning to its 
customers or shippers the excess amount. ' 

(b) A separate charge implemented by a regulated utility or pipeline 
carrier in a~cord~ce ' with (a) of this section must be entitled "Regu
lat~ry Cost Charge" ~ri bills to customers or shippers. ' , 

(c) Aregwated utility or pipeline carrier may implement a charge in 
accordance with (a) bfthis section, without prior cOIlilllission approval, 
after the commission has implemented the initial orrevised regulatory 
cost charge. Within 15 days after implementing a charge under (a) of 
this section, a regulated utility or pipeline carrier shallsubmit a tariff 
filing under the procedures 'set out in 3AAC 48.220 and 3 ' AAC 
48.270. " , 

(d) Aregulated utility or pipeline carrier may not include regulatory 
cost charges ' ill. rates ' or charges to customers or shippers , except as 
provid~d in (alof thissection. ' 

(e) ,The failure of a regulated utility or pipeline carrier to implement 
a separate charge on its bills to customers or shippers to collect the 
regulatory cost charge does not affect the obligation of the regulated 
utility ~or pipeline carrier to pay the regulatory cost charge to the state. 
(E:tf. 10/21/92, Register 124; am 12/1/94, Register 132;am/readopt 
12/1/95, Register 136; am 6/13/2006, Register 178; am 11/612016, 
Register 220; am 10/27/2017, Register 224) 

Authority: '	 AS42.05.141 AS 42.05.254 

AS 42.05.151 AS 42.06.140 
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3 AAC 48.020 COMMERCE, COMMUNITY, AND Ec. DEV. 3 AAC 48.020 

Chapter 48. Practice and Procedure. 


Article 	 " 

1. Practice Before the Commission (3 AAC 48.010 - 3AAC 48.190) 
2. Utility and Pipeline Tariffs (3 AAC 48.200 -3 AAC 48.442) 
3. Simplified Pipeline Tariffs (3 AAC 48.450 - 3 AAC 48.490) 
5. Applications Generally (3 AAC 48.600 - 3 AAC 48.661) 
6. 	 Simplified Rate Filing Procedures for Electric Cooperatives (3 AAC 48.700 - 3 AAC 

- 48.790) 

Article 1. Practice Before the Commission. 

Section 	 Section 
20. Communications 	 95. Electronic filing requirements
25. Format for filings 100. General requirements of filings
40. Confidential'records 142. 	Service of discovery .. 
60. Formal and informal procedures and 182. Notice of public meetings files 

183. Public meeting agendas90. 	Filing, service, amendment and dis
position of pleadings . . 


91. Motions 

3 AAC 48.020. Communications. (a) All correspondence with the 
commission should be addressed to the commission atits principal 
office and not to an individual 'staff member or . commissioner unless 
otherwise specifically authorized or directed by the commission. If a 
written communication to the commission. is in response to correspon
dence or' an order of the commission, the response should make 
reference . to the docket number, . informal complaint' number or file 
reference used by the commission . 
. (b) Repealed 6/29/84. 

(c) Each Written communication should embrace only one subject 
and should include the name and return address of the sender, the 
correct docket number and the commission's file reference, if any, to 
which the communication relates. 

(d) If. the writer ;' holds ' a certificate of public convenience and 
necessity, the certificate holder should use the name on the certificate 
and state the certificate number. Correspondence not complying with 
this subsection may be disregarded at the commission's discretion. The 
commission will, in its discretion, consider any correspondence as an 
initiatory pleading and proceed accordingly;. 

(e) ·Written communications are considered t~ be officially received 
when delivered to' the commission's .office or · received · electronically 
through the commission's electronic filing systems. A commissioner, or 
an employee designated by the commission, may also receive written 
communications under conditions prescribed ·by the commission . 
. (f)Correspondence signed by an individual staff member or commis

sioner does not state an :. official determination by the 'commission 
unless the signature is preceded by the recital "By Direction of the 
Commission." The presence of this recital constitutes .presumptive 
evidence. that the signatory has ' been delegated specific authority to 
state the commission's official action in the particular matter. 'Staff 
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3 AAC 48.020 ADMINISTRATIVE CODE SUPPLEMENT 3 AAC 48.020 

correspondence containing routine interpretations regarding tariffs, 
accounting, or any other matter under a general delegation of author
ity will not contain the above recital but will, instead, state that the 
staff interpretation is subject to direct appeal to the commission by 
application, petition, or motion. 

(g) A commissioner, presiding officer, or commission staff member 
may not, except upon reasonable notice and opportunity for all parties 
to participate, communicate with a party, and other affected persons, 
about any issue of fact, law, or policy in a pending adjudicatory 
proceeding . . 

(h) Communications not prohibited by (g) of this section include 
communications 

(1) to discuss scheduling or procedural matters; 
(2) between the presiding officer and parties, designed to produce 

a settlement; with the consent of all parties, the presiding officer 
may continue to preside in the same proceeding; . 

(3) between a regulated entity and the commission staff in a 
preliminary investigation of a tariff filing before suspension under 
AS 42.05.421; 

(4) between the commission staff and an applicant for certifica
tion, . registration, or another ruling by the commission, if the 
applicant is the only party to a proceeding; or 

(5) during a scheduled meeting between commissioners or com
mission staff members and a regulated entity to discuss utility and 
pipeline projects, industry trends, technology,anddevelopments, if 
those persons do · not discuss an issue in a pending adjudicatory 
proceeding; within two business days after that meeting l a commis
sioneror commission staff member involved in the communication 
shall submit, by electronic mail or in writing tothe commission staff 
member who supervises the commission's records and filings section, 
a statement that includes the following information: 

(A) to the extent known, the names and addresses of the 
persons involved in the scheduled meeting; 

(B) the date and time of the scheduled meeting, its duration, 
and the means and circumstances under which it was made; 

(C) a summary of matters discussed. 
(i) If a person makes or attempts to make an ex parte communica

tion prohibited by (g) of this section, the commissioner, presiding 
officer, or commission staff member shall advise the person that the 
communication is prohil?ited and shall immediately terminate the 
prohibited communication. 

(j) If an ex parte communication prohibited by (g) of ,this section 
occurs, the commissioner, presiding officer, or commission staffmem
ber involved in the communication shall submit, within two business 
days after the prohibited ex parte communication occurs, and either by 
electronic mail or in writing to the commission staff member who 
supervises the commission's records and filings section and to all 
commissioners, a statement that includes the following information: 
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' (1) the name and docket number of the proceeding; 
(2) , to the extent known, the name and address of the person 

making the communication and the relationship, if any, to the 
parties to the proceeding; 

(3) the date and time of the communication, its duration, and the 
means by and circumstances under which it was made; 

(4) a summary of the matters discussed; 
(5) whether and how the person making the prohibited commu

nication was advised that the communication was prohibited. 
(k) Within two business days after receiving a statement under (j) of 

this section; the commission staff member who supervises the commis
sion's records and filings section shall ,

(1) place the statement in the commission's public file; and 
(2) serve a copy of the statement on the parties on the commis

sion's official service list, within each relevant docket. 
(l) The commission staff member who supervises the commission's 

records and filings section shall maintain a permanent file -of any 
statement filed under (h),(j), and (k) of-this section. That statement 
shall be noticed in the commission's incoming mail report,and the file 
of statements shall be made available for public inspection at the 
commission's office during regular business hours. 

(m) In this section, "business day" means a day other than Saturday, 
Sunday, or a state holiday . . (Eff. 1/13173, Register 44; , am 6/29/84, 
Register 90; am 412412004, Register 170; am 4120/2006, Register 178; 
am 2/16/2012, Register 201; am 11/612016, Register 220) 

Authority: AS 42.05.141 AS 42.05.151 AS 42.06.140 

. 3 AAC48.025. Format for filings. (a) Except as provid~d i~ (e) of 
this section, all text in filings, including correspondence, tariff filings, 
pleadings, and letters, whether filed on paper or electronically under 
3AAC 48.095, must be legibly typewritten in a font not less than 11 
point, or hand printed in black ink, and must be formatted for or 
printed on 8-V2 inch by 11 inch paper. Pleadings and testimony must 
have left-hand margins not less than one and one-half inches, right
hand margins not less than one-half inch, and top and bottom margins 
not less than one inch. All other filings must have not less than one 
inch margins on all sides, except that ;spreadsheets; graphs, maps, and 
similar documents rrnlst have not less than one-half inch 'margins on, 
all sides. Spreadsheets,graphs, maps, and similar documents may 
have a font less than 11 point if the font is legible. 

(b) Original paper filings of more than one page must be fastened 
with a clip on the upper left-hand corner or wrapped with a rubber 
band. Stapled or bound original materials will not be accepted. For 
both paper and electronic filings, pages must be numbered at the 
bottom ofeach page in the form "page-x ofy," with the exception of tariff 
sheets and commission forms using an alternate page format. Copies 
may be stapled or bound. 
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(c) Filings formatted to print on paper larger than 8"-1/2 inches by 11 
inches may not be reduced before filing if doing so will make the 
substantive text, graphics, or photographic material illegible. Instead, 
oversized paper filings must be folded to 8-V2 inches by 11 inches before 
filing. Electronic.filings containing documents that should be printed 
on oversized paper must identify those documents and the proper 
p~per sizes necessary to print legible copies of the documents. If the 
oversized document is greater than 11 inches by 17 inches and is part 
of a filing that is to be made electronically, a placeholder page generally 
describing the oversized document must be inserted in the filing where 
the. oversized document otherwise would be and must be filed with the 
commission under 3 AAC 48.090(b)(3) with a cover letter that includes 
the commission's docket or tariff advice number for the corresponding 
electronic filing, and the title, filed date, and page reference of the 
electronic filing to which the oversized filing pertains. An electronic 
filing with a placeholder page is not complete until the paper version of 
the oversized document is officially received under 3 AAC 48.090(a) by 
the commission. Oversized documents must have not less than one
half inch margins on all sides and must be legible. 

(d) Filings that are formatted to include distinct divisions, whether' 
filed on paper or electronically in accordance with 3 AAC 48.095, must 
identify those divisions by a cover page inserted at the beginning of the 
division indicating the name or title of each division. The name or title 
must be roughly centered on the page and be exclusive of all other 
information. 

(e) The requirements of (a) of this section do not apply to filings 
submitted under (c) ofthis section, 3 AAC 48.100(k), or 3 AAC 48:330, 
or to filings using commission fo:r:ms that require a different format. 
However, • any submission nlUst be legible and otherwise c6mply with 
this section. . ' . 
.," (D The com!p.ission Will notacc~pt a filing that fails to meet the 
requ.ire~ents of this section. CErro 2/16/2012, Register 201; am 
11/612016, Register 220) 

AS 42.05.151 AS 42.06.140 


3 AAC 48.040. Confidentia1 records. (a) ,Except as provided in 
(b) ofthis section, the records in the possession 6fthe commission or its 
advisory staff are open to inspection by the public during regular office 
hours. 

(b) The following records are confidential and are not open to 
inspection by the public unless they are released under 3 AAC 48.049 
or court order or their release is authorized by the person with 
confidentiality interests: 

. (1) bids for contracted services received in response to an invita
tion to bid issued by the commission until after the notice of intent 
to award a contract is given by the commission; 
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(2) co.mmu.nicatio.ns relating to. perso.nnel matters and medical o.r 
o.ther perso.nal info.rmatio.n that, under go.verning perso.nnel · prac
tices and the laws o.f the state, are no.t public info.rmatio.n; 

(3) reco.rds filed with the Co.mmissio.n that are co.nfidential under 
AS 42.06.445(c); 

(4) reco.rds classified as co.nfidential under a pro.tectiveo.rder o.f 
. _ .the co.mmissio.n o.r theco.urt; . 

(5) reco.rds .designat~d .as co.nfidential by written a~eement 
amo.ng the parties to. adjudicato.ry matters_befo.re the co.mmissio.n fo.r 
the purpo.se Of co.nducting disco.very; .. . 

(6), communicatio.ns, 'regarding co.nfidentiallegal advice o.r assis
tance, bet~een legalco.unsel fo.r the Co.mmissio.n and the:co.mmissio.n, 

_its-a_d~so.ry st.Mr, or its co.nsultants, and do.cuments prepared by o.r 
· at the <llrectio.no.f legai co.unselthat contain investigativeconclu

sio.ns o.r are created; fo.r litigatio.n~r adjudicato.ry matters invo.lving 
_ the co.~lnissio.-n; _. ' ' . '. . .' .. 

, (7) prelimi~ary reco.rds relating to. an investigatio.n by the com

missibntriitil the investigatio.n is co.mplete o.r fo.rmal pro.ceedings 


·have be'en initiated by the commissio.n; ', _ 

(8) reco.rds ofdeliberatio.ns . o.nadjudicato.ry matters befo.re the 

co.mmission; 
(9) no.tes, dra.fts, and analyses used to. aid the co.mmissio.n in' the 

· preparatioIl o.f any o.rder o.r finding o.n adjudicatory matters; . 
(10) reco.rds o.f a regulated public utility, pipelIne carrier, o.r 

. pipeline 8ubmjttedto. o.r ' co.pied by the commissio.n's advisory staff 
-- durmg any iudit, review, or investigatio.n in co.nriectio.n with any 

formal o.r info.rmal pro.ceeding; 	 - . 
(11) reco.rds classified as co.nfidential in acco.rdance with 3AAC 

, 48.045. 
· ' (12) financial 'reco.rds filed in SUPPo.rt o.f an applicatio.n fo.r a 

'certificat~ o.f p;ublic co.nvenience aq9- necessity ' to. pro.vide Io.cal 
exchange teleco.mmunicatio.n services in .a co.mpetitive Io.cal ex
change market. (Eft'. 1/13173, Register 44; am 6/29/84, Register 90; 

. am 7112/92~ Register 123; am 3/2112003, Register 165; am 4720/2006, 
Register 178; am 3/25/2.017, Register 221) , '. ' 

Authority: 	 AS 40.25.110 AS 42.05.151 AS 42.06.140 

AS 40.25.120 AS 42.05.671 AS 42.06.445 

AS 42.05.141 


. 3 AAC '.48.060~Formal and informal procedures ~d ~es. 
(a) , The . co.mmissio.n shall maintain separate files ' fo.r: all formal ' pro.
ceedV1gs,: ass~gn a do.cket number and an appro.priatecaptio.n to. ~ach 
fo.rmal pro.ceeding and maintain a do.cket bo.o.k. The do.cket pages fo.r 
each pro.ceeding shall co.ntain 

(1) the, assigned do.cket number and captio.n o.f the pro.ceeding; 
(2) the date thepro.ceeding was instituted; 
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(3) the general nature, filing party and date of each order,filing 
and submittal; 

(4) the name of the court, and number assigned by the court to 
any order that is appealed; . . 

(5) a cross-reference showing the order book and page where the 
original copy of each order is filed. . 
(b) A separate series of docket numbers will be used for each 

calendar year. Each series will begin with a capital letter "V" for utility 
proceedings, "P" tor pipeline proceedings, "R" for rulemaking proceed
ings, or"I" for informational proceedings, followed by a dash, the year 
designated by the last two numbers of the year, another dash, and then 
a number starting with the number "001" for the first formal proceed
ing and ,ending with the sequential number for -the last proceeding 
docketed in' a calendar year. For the year 2012,' for example, the first 
proceeding that is docketed will be assigned Docket No. V-12-001if it 
is a utility proceeding, orP-12-001 ifit is a pipeline proceeding and the 
last on~, if there is a total of 75, would be in Docket No. V-12-075 ifit 
is a utility proceeding or P-12-075 ,if it is apipeline proceeding. 
, (c) The caption originally assigned to a proceeding bythe commis
sion shall not be changed in any way except by formal order and shall 
be used by the commission and all parties to the proceeding unless ap.d 
until it is revised by order of the commission. All pleadings shall 
contain the officially assigned caption arid the docket number shall be 
placed to the right of the caption, the same as in commission orders. 
, (d) The commission shall maintain a separate and complete file for 

each formal proceeding containing the original copy of each filing 
together with the hearing transcript, ·if any, and all other mate,rial 
relating to the proceeding. ' , 

(e) Whether issued by the commission or by an administrative law 
judge, and whether issued electronically or on paper, orders jn each 
proceeding will be designated numerically in the sequence in which 
they are issued. An errata to all order will be ' designated ' by the 
associated order number and the suffix letter "E." 

'en Informal complaints will bekept in a separate file and will be 
numbered iri the same general manner described in (b) of this section, 
except that the capital letter "C" will be used for utilities and pipeline 
carriers instead of the capital letters "V" and "P." 

(g) If an informal complaint is not resolv:ed by informal action, the 
complainant may request the commission to take formal action. If the 
commission institutes a formal proceeding, the entire informal tile 
shall be transferred to the file of the formal ' proceeding and become a 
part of the correspondence pertaining' to the formal 'proceeding. The 

' informal file 	 shall not become a part of the record of the formal 
proceeding, however, unless and until the informal file is admitted into 
evidence in a hearing in the formal proceeding. 

(h) The commission will establish and maintain a separate set of 
files containing a copy of every special contract and the complete 

124 

Page 9 of 124



3 AAC 48.090 COMMERCE, COMMUNITY, AND Ec. DEV. 3 ,AAC 48_090 

effective tariff of every utility and pipeline carrier together with every 
advice letter and all associated correspondence. 

(i) If a tariff filing is suspended, in whole or in part, during the 
statutory period of notice to the commission and the public, one copy of 
the filing will be transferred to the formal proceeding fileiri 'which the 

, commission's suspension order was entered, together with a copY' ofthe 
advice letter and all unprivileged materi~l relating to the filing. 
Pending hearing on a '~usp~nded filing, the commission may issuean 
order instituting an investigation, naming ,parties , or establishing 
schedules, ~r may issue other orders it eon~iders approprIate. ' Each 
order relating to a suspended tariff filing will be entered in-the same 
proceeding as fhe one in which the suspension order was entered. 

, (j) Applications for water and wastewater provisional certifications 
will be kept in' a separate set of files and will be numbered in the same 
general manner <iescribed in (b) of this section, e~cept that the capital 
letter ''W'' will be used instead of the capital letter"U" or "P." 

(k) Intrastate interexchange registrations wilf be kept in a separate 
set of files and will be numbered in the same genera.l ,manner described 
in (b) of this section, exc'ept that the capitalletter~ ''RX''willbe used 
instead of the capital letter "U" or "P." , ' , , ' " 
, (l) The commission will maintain a separate and complete file for 
each water' and wastewater provisional certification proceeding and 
each intrastate interexchange registration proceeding, containing the 

. ' - . ~ ' . . . : '. . . : " (

original , copy of each filing and all other material 
\ 

related to the 
p~oceedlng. (Eff. 1113173, Register 44; am 6/29/84', Registet 90; am 
3/2112003, Register 165; 'am 2/16/2012, Register 201; am i 116120 16, 
Register 220) 

, Authorlty: ';AS42.05.141 ' AS 42.05.201 AS 42.06.140 

" A$ 42.05.151 , AS 42.05.361 AS 42.06.400 


, 3 AAC 48.090. Filing, servic~, llIllendment and disposition of 
pleadings. (a) A document is ,considered fileq. with the commission pn 
the date it is officially receiv~crby the eomm,.ission. If aparty has ~he 
right, or is required" to perform some ~ct within a prescribed period 
after notice or a pleading is served' on that party, and the notice or 
pleading isserV'ed by United States mail or a SImilar delivery service, 
by hl:lnd; or by electronic means, the prescribed peri()d 'begins the day 
after the date df certification of service. 'In computing any 'period of 
time prescribed or allowed by rule, order, or statute, the day of the act, 
event, or default after which the designated period of time begins to 
run is not included, in accordance with AS 01.10.080. If the last day of 
the period so computed is ,a Saturday, Sunday, or state legru.,holiday, 
the period runs until the end of the commission's next regular business 
day. When the period of time prescribed or allowed is less than,seven 
days, intermediate Saturdays, Sundays; and,state legal holidays are 
excluded in the computation. A filing, whether filed on paper or 
electronically, that the commission receives on a Saturday, Sunday, or 
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state legal holiday, or that the commission receives after 5:00 p.m. on 
a business day, will be treated as officially received the next business 
day. The commission will not accept a filing unless tpe commission 
receives it free of any delivery charge or claim. In a specific proceeding, 
the commission may set a deadline that modifies when a filing will be 
accepted. . 

(b) Unless otherwise directed by the commission, service of plead
ings, orders, and otller documents is valid and complete if made in 
accordance with this subsection, as follows: '. ' 

(1) except as provided in (3) of this subsectioIl, service is com
pleted by 

(A) the commission when it , 
(i) issues an order by hand, by United States mail or a similar 

delivery service, or by electronic means to ~he parlies ()f record; 
or 

(ii) publishes an order in an informational or regulations 
proceedingon the commission's website; 
(B) a party when the party files electronically with the commis

sion through the commission's website in accordance with 3 AAC 
48.095 and the party successfully sends notification and a copy of 
the filing by electronic mail to the ()ther parties, or to their 
attorneys of record or other authorized representatives; .' . 

(C) a party when the party files with the commission on paper 
in accordance with (3) of thi's subs~ction and the party serves 
notification and ' its filing to other parties, or their attorney of 
records or other authorized representatives by hand or by United 
States mail or a similar delivery service; 
(2) a party with electronic mail shall provide the commission and 

other parties with the party's electronic mail address; a party shall 
make and accept service electronically, instead of by paper copies, in 
docketed proceedings; compliance with this requirement is achieved 
by including the electronic ' mail address within the signature block 
of submitted pleadings in accordance with 3 AAC 48.095(h) or 
within the letterhead6r signature block of other correspondence; 
concurrent with the party's firstfi!ing in the proceeding, a partythat 
is technologically unable to send or receive electronic documents in 
accordance with this subs~ction shall indicate in the signature block 
"no electronic mail address"; parties shall serve other parties elec
tronically as follows: 

(A) the sending party shall use electronic mail to complete 
service to all other parties in docketed proceedings; a sending 
party may not substitute paper service for electronic service on 
another party, unless both parties agree to be served in this 
manner; 

(B) parties are responsible for coordinating with each other 
regarding proper electronic mail addresses, file size limitations, 
filters, and other technical matters that: might affect electronic 
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service; unless the parties agree otherwise, an electronic mailing, 
including its attachments, may not exceed 10 megabytes; a send
ing party may divide s~rvice into multiple electronic mailings to 
accommodate electronic mailbox size restrictions, if each elec
tronic mailing clearly identifies the division';" 

(C) electronic service to another party may be completed either 
, by providing the files as attachments to an electronic mailing or by 

including hyperlinks to the files in an electronic mailing;submis
sionsto the commission'may not include hyperlinks; 
(3) A party filing oversized documents , or filing confidential mate

.,' rials on paper to the commission must provide electronic service of 
those documents to other parties in docketed proceedings, in accor

, ,dance with (2) of this subsection, unless the sending and receiving 
party agree to alternative means of service;' 

(A) an original and, if possible; a compact disc containing the 
file formats approved by the commission in accordance with 
3 AAC 48.095(d) '- CD and containing the filing made to the 
commission; the party shall clearly label the compact disc with the 
party's name, docket number, type ofpleading, date of submission, 
and file names; the party shall also provide signed verification that 
the documents contained on the compact disc are an exact replica 
ofthe documents filed with the commission in accordance with this 
section; 

(B) five copies ' of each document to the commission, with one 
additional copy for each additional docket if the matter is a 
consolidated proceeding;' documents exceeding ·ll inches by 17 
inches and filed under 3AAC 48.025(c) are not subject to this 
subparagraph; however, the party shall supplement the party's 
filing with additional copies if requested to' do so by the commis
sion after filing; and " ' 

(C) one copy to , each other party's attorney of record or other 
authorized representative, or,to the other party if the other party 
is unrepresented; a ' party filing oversized documents or filing 
confidentiaL materials on paper to the commission must provide 
electronic :service of those documents to other parties in , docketed 
proceedings', in accordance with (2) of this subsection,unless the 
sending and receiving party agree to alternative means of service; 
(4) a sending party may substitute; electronic service for paper 

, service .of confidential material on another party, ' if both parties 
agree to be served ,in this manner; 

(5) service between parties under this subsection must be com
pleted no later than 5:00 p;m., absent agreement of the parties. 
(c) Pleadings shall be liberally construed and any defect that does 

not substantially affect the rights of the parties will, in the commis
sion's 'discretion, be disregarded. Subject to any conditions it may 
impose, the commission may allow a pleading to be amended,with
drawn, corrected, supplemented or to be made orally with written 
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notice. to any other party. Pleadings that· are ' considered grossly 
defective may, in the commission's discretion, be ' disregarded or re
jected and returned to the pleading party together with anexplana
tion, in writing, of the reason for theadion taken. 

(d) At any stage ofthe proceeding, prior to entry oLa commission's 
final order 

Jl)an application or petition may be withdtawnwithout order of 
the commission by filing a notice of withdrawal; 

(2) the proceeding maybe terminated by filing a stipulation 
agreed , to by all parties of record provided the commission does not 
find that the public interest requires the proceeding to be continued; 

(3) a party ,shall promptly file an amendment to any pleading 
.explaining ·any changed facts or circumstances if, after the date of 
the original pleading, therejs a significant change in the information 

· required to be shown ippleadings by 3 AAG48.01Q - 3 · AAC 48.170 
or in regard to any other relevant matter; or . 

(4) the commission may, for reasons stated in its order, terminate 
· a proceeding at the request of an interested party -or on its own 
"motion. 
(e) Repealed 6/29/84. 
(f) If a pleading lis filed with the commission setting.out a violation 

or omission by any party, the respondent has the right to satisfy or 
answer the complaint according to the following: 

(1) Any party against whom such a ' pleading is directed who 
wishes to defend or contest it, or to make any representation to the 
commission in connection with it, shall file with the commission and 
serve on the petitioner and all parties, a written answer to the 

-:pleading within 20 days after-service of the pleading upon thatparty, 
unless for good cause, the commission extends or shortens the time 
within which answers may be made. Answers must be so drawn as to 
inform the commission and all~rties of record fully and completely 

· as to the nature of the answer, and must specifically admit or deny 
iIi detail all material allegations of the pleading against which the 
answer is directed. Matters alleged by way of cross-complaint or 
affirmative defense must be separately stated and numbered. The 
commission will, in its discretion, order a respondent to file an 
answer ifit considers that actio_n necessary. If a party fails to answer 
within the time specified in this paragraph, the party is considered 
to have ,denied. generally the allegation of the complaint or petition 
and is precluded, except with the consent of opposing parties and the 
commission, from setting up an affirmative defense in the proceed- . 
ing; the commission will proceed with .the matter solely upon the 
issues set out in the complaint or petition. Answers are not required 
in a rate proceeding initiated as a result of a tariff filing. 

(2) A party may amend its pleading once, as a matter of course, at 
any time before a responsive pleading is served. ·Ifthe pleading is one 
to which no responsive pleading is permitted and the action has not· 
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;	been placed upon the hearing calendar, the party may so amend it at 
any time within 20 days after it is served. Otherwise a party may 
amend its pleading only by· permission of the commission. ·A party 
shall plead in response to an amended pleading within the time 
remaining for 'response to the original pleading or within 10 days 
after serVice of the amended pleading, whichever period mE\Y be ~he 

, . longer, unless the commission otherWise orders. , 
(g) -A partydesiring to r'eply to all answer shall serve the commission 

wi~liin 20 days after service of the answer. '. ' ., . 
, (h) If the cqmmission so orders in any proceeding, anyapplication, 

petition, . complaint, motion,or other document designated by . the 
commission shall be served by the party that submitted the filing on all 
persons whom the commission determines maybe affected .by the 
proceeding. After ·· 'a proceeding has been instituted, each answer, 
motion,or other document subsequently filed by any party must be 
served on, all attorneys and parties of record concurrently with the 
~lingof that docUInent' with :the commission tORether with proof of 
servIce. 

(i) .Whenever, by rul~[ or order, an act is required or allowed to be 
perlormed on or ' before a specified date, the commission, for cause 
show:q., may ... ., .. . ' . ' 

. 	 (1) on its own mitiative or pursuant to motion and with or without 
notice, order 'the period extended if the order is issued prior to the 
date originally specified; or . ., . . '. . 
o 	 ' (2) pursuant to motion, with notice given after the ex;piration of 
the specified period; permit the act to be performed provided the 
failure to act was the result of excusable neglect or oversight, but a 
perniission thus granted shall not relieve a party from complying 

•with additional requirements the commission may specify for obtain
irigtelief from a particula:r failure. ,' . " .. . 
(j) .. A formal proceeding shall not be terminated withotit issuing at 

least one order containing the commission's findings, conclusions and 
decision. If final order of the commission is ,reconsidered or subjectto 
judicial review'l Ute proceeding' shall be reopened under the same 
docket number until the ' issues being reconsidered or reviewed have 
been resolved and p.o further a,cti6n by the commission is required. (Eff. 
1I13n3, 'Register 44; am 6/29/84, Register90; am 8/6/92, Register 123; 
am 5/5/2000, Register 154;am 2116/2012, Register 201; am 11/6/2016,
Register 220) , .., 	 . , 

Authority; 'As '42.04.080 AS 42.05.151 As 42.06.140 

. AS 42.05.141 AS, 42.06.055 


3AAC 48~091. Motions. (a) Amotion OI:related filing mustcomply 
with the filing, service, and general pleading requirements of 3 AAC 
48.090 - ,3., AAC48.100. Amotion, any oppo.sition to, or support for, 
the motion, and any .reply must contain a ;.complete written statement 
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of the .reasons in support of the pleading including the points and 
authorities upon which the party will rely. A party may not file a 
supporting memorandum as a separate document from the party's 
corresponding motion, opposition, or reply. . 

. (b) With a motion, the moving party shall file a legible copy of each 
photograph, affidavit, and other documentary evidence that the party 
intends to submit in support of the motion. . . 

(c) Unless otherwise ordered by the · commission, or otherwise stip
ulated toby the parties with commission approval, a party opposing or 
supporting a motion shall, no later than 10 days after service of the 
motion upon that party, file the complete written statement of reasons 
in support of the pleading as required under (a) of this section and a 
legible copy of each photograph, affidavit, and other documentary 
evidence upon which the party intends to rely. _ 

(d) ·Notwithstanding the time specified in (c) of this section, the time 
for filings related to a motion to dismiss, a motion for summary 
disposition, or any other dispositive motion is 15 days. 
.. (e) The movant may file a reply that complies witp. (a) of this section 
and supplemental material, if any, no later than three business ·days 
after the date of service of the opposition to or support for the motion. 
These filings are subject to the requirements of (a) and (b) of this 
section. 

(f) The commission will not consider a written motion before · an 
<?pposing party has a reasonable opportunity to respond, unless it 
cle~ly appears from the specific facts in the motion or commission 
records that immediate and irreparable injury, loss, or damage would 
reslilt to the moving party . before any reasonable ·opportunity to 
respond could be given. . . 
. (g) . Ina separate motion, a party may move for expedited consider
ation of its principal motion by requesting relief in less time than 
would normally be required for the commission to issue a decision. If 
the party files electronically under 3 AAC48.095, the party shall also 
use the commission's website features to indicate that the · filing 
includes a motion for expedited consideration, if the motion is required 
to be submitted with the filing. A failure to properly indicate that the 
filing includes a motion for expedited consideration may delay com
mission review of the request. Courtesy copies of an electronically filed 
motion, regardless of when or how they are received by the commis
sion, will not be considered part of the, official record of the proceeding, 
and the commission will not base .atimeline upon their receipt. The 
motion must 

(1) .be captioned "Motion for Expedited Consideration"; 
(2) comply with other applicable provisions of this section; 
(3) include an affidavit or other evidence showing the . facts that 

.. justify expedited consideration and the date by which a decision on 

.. .the principal motion is needed; and 
(4) if the motion request!; a decision before the usual time for 

response to the motion,include a certificate indicating when and 
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,how the opposing party was served with the, ,motion, or, if the 
; opposing party was not notified, what efforts were made to notify the 
, opposing party and why it was llOt practical to notify the opposing 
'party in a manner and at a time that a response could be made; in 
the certificate, the moving ' party shall indicate the position of the 

- other parties on the request for expedited consi~eration if that 
position is' known by the party. . ' , ' 
(h) The commission will not rule on a motion for expedited consid

eration before the opposing party is allowed a rea~onable opportunity 
to respond, without cqmpelling reasons for an~expedited decision and a 
showing by the movant )of' reasonable efforts ' to timelY notify the 
opposing party. . , 

(i) A stipulatiozibetween parties may be submitted in suppor~ of a 
motion' but is not' binding on the commission. " , _ , 

(j) 'The"filing of a frivolous or unnec~ssary motion or frivolous or 
unnecess~ry response to a 'motion that unduly delays the cpurse of the 
proceeding, or the filing of any motion to dismiss or motion to strike for 
the purpose ofdelay if no reasonable ground appears for the filing, will 
subject the person filing that pleading to 'impositIon of sanctions, set out 
in 3 AAC 48. 155(c)' and 3 AAC 48.170. _ ' ' , ' , ' 

(k) If additional pertinent authority 'comes to t4e attention of a 
party 3.fter the party's pleading madertnder this section has beenfiled 
but before a decision has been issued on 'the motion" the party shall 
promptly file notice of additional pertinent authority withthe 'commis
sion and alI'parlies. In its filing, the party shall refer to thepage of the 
pleading to which the authority pertains, but the filing may not contain 
argument or explanation$. The other party'z'riayfllea response. Any 
response IIlUSt be made promptly and is limited in the same manner as 
described inithis subsection. ' , 

,(l) 'Notwithstandingthe ~ime specifiediri (c) of this section, the time 
t()file 'in opposition to or in support Of a motion under 3 MC 48.141
3 AAe 48.145 'concerning discoveryis five business days unless the 
presiding officer establishes a different time forresponse. Notwith
standing the time specified in (e) of this section, the time to file a reply 
to a response to a motion 3 AAC 48.141-,' 3 MC 48.145 concerning '
discovery is two business days unless the presiding officer establishes 
a different time for reply. (Eff. 4/13/2000, Register 154; am 2/i6/2012, 
Register 201; am8/18/2013, Register207; 'am 11/612016, Register 220) 

Authority: AS 42.04.080 , AS 42.05.151 AS 42 .06.140 ' 

, AS 42,05 ..Hl 


3 AAC 48.095. ElectroniR filing requirem~nts.(a), Unless oth
erwise specified by order or another app~icable provision of this 
chapter, all filings submitted to the commission, with th~ exception of 
regulatory cost charge reports, may be filed electronically or on paper. 
Reports submitted in accordance with 3 MC 47 ~050(b) or 3 MC 
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47.060 shall be filed electronically, unless waived in accordaI;lce with (l) 
of this section or otherwise specified by order. Parties and their 
representatives participating in docket proceedings before the commis
sion shall serve and accept service electronically in accordance with 
3MC 48.Q90(b). An electronic filing with the commission must be 
made through the commission's electronic filing systems using the 
commission's website. Public comment.s may be filed either electroni
cally, including by electronic mail, or on paper. Additional copies of an 
electronic filing, in any form, are not required, and ma.y be deleted or 
destroyed by the c;:o!p.mission. Electronic , mail may be submitted to 
facilitate ,the commission staff's 'work, if requested by the staff or the 
commISSIOn. 

(b) Upon request, the commission may issue ~ user name and 
password to a person that seeks to file and accept service electrop.ically 
through the commission's electronic filing systems using the commis
sion's website. Use of the commission's electronic filing systems is 
subject to the following: 

"(1) the filer's use ofa commission:'issued user name,and password 
constitutes the filer's verification that the ' filer has 'the requisite 
authority to make the filing on the filer's own behalf or on Qehalf of 
the entity that the filer purports to represent; 
, (2) if a filer believes that the security of an ~xisting user name or 

password has been compromised, the filer shall notify the commis
sion and, if possible, change the password immediately; 

(3) the commission may revoke a filer's participation in electronic 
filing and cancel the filer's user name and password if the commis
sion determines that the filer or whoever is using the user name and 
password is abusing electronic filing privileges; 

(4) for purposes of (3) ofthis subsection, abuse of electronic filing 
privileges includes knowingly permitting unauthorized use of a user 
name or password or knowingly engaging in actions that interfere, or 
attempt to interfere, with the security of the commission's eleCtronic 
filing systems, including the introduction of a virus or destructive 
prograPlming into the electronic filing systems; , , 

(5) the commission may authorize 'additional users associated 
with a utility, pipelin~ carrier, or other entity. , 
(c) An electronic filing may be rejected ifit is not in compliance with 

this chapter or for other good cause. The commission may combine or 
separate files within a filirig, or documents within a file, ifnecessaryfor 
administrative efficiency or organizational clarity. Multi-topic elec
tronic filings may be rejected. An electronic filing will be rejected by 
letter or electronically, if the filing 

(1) contains 'an excessive number offiles; 
(2) is excessively large; 

(3) ' doesnot have an appropriate extension indicating the file type; 

(4) is corrupt or otherwise cannot be successfully read or pro

cessed by the commission; or 
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(5) contains, in violation of3 AAC 48.045(a), Gonfidential infor
. mation. 

(d) When submitting an electronic filing containing supporting 
documents, the filer shall make one submission containing an individ
ual file for each document. Each individual file must be named 
consistent with (g) of this section. 

(e) An electronic filing submitted to the commission must be filed in 
portable document format (pdD, and must be text-searchable. A filer 
shall provide an electronic filing in its native format, if requested to do 
so by the commission after filing. If possible, a filer shall convert a 
document from its native format into portable document format, rather 
than scan a paper .copy. If a document is scanned ' into portable 
document format, the filer shall use the highest quality resolution 
available, and shall ·employ ~n optical character recognition . (OCR) 
prograrq so that copy and.paste and keyword search functions may be 
used. A document may not be scanned in color, unless color is essential 
to understanding ofthe information, such as in certain kinds ofgraphs. 

(D An electronic filing may not be submitted with security settings 
that prevent printing, copying, and pasting of text from the files. The 
security settings on an electronic filing must allow the commission to 
apply its electronic date..,received stamp to the files. A filing not 
meeting the requirements of this subsection will be rejected. 

(g) An electronic file description and name must be as descriptive 
and concise . as possible. The commission staff may change a file 
description or nameifthe change will assist staff processing of the file. 
The commission staff shall notify a filing entity, in writing, of any file 
description or file name changes. 

(h) To verify an electronic filing by signature, a filer shall do the 
following: 

(1) an electronic filing must include at least one signature block 
within the filing; the cover letter, application form, motion, or similar 
document within a filing must include, in the following format, a 
signature block or letterhead that includes the typewritten name, 
mailing address, telephone number,and electronic mail address of 
the signatory authorized to sign under 3AAC48.100(g) and 3 AAC 
48.270(a): 
Contact Name 
Mailin'g Address 
City, State; Zip Code 
Phone: (xxx)xxx-xxxx: 
Fax: (xxx) xxx -xxxx: . 
Electronic Mail Address: xxx@XXX.xxx; 

(2) if the electronic filing is not based on a signed, scanned paper 
document, the . filer shall apply an electronic signature to the 
electronic filing; if a filer does not have the requisite software to 
apply an electronic signature, the filer shall sign the signature line 
in the following manner: "/s/ (contact name)"; upon filing through the 
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commission's website in accordance with an approved user identifi
cation and password, the electronic or typed signature 'is presump
tively ,valid; 

(3) a scanned filing must contain an original signature in ink, not 
an electronic signature or "/s/ (contact name)." 
(i) A joint filing submitted on behalf of more than one party will be 

accepted electronically if 
....' (1) the filing clearly indicates the parties on behalfof whom the 
filing is made; and '. 

(2) each indicated ' party has applied the party's electronic or 
original signature, the filing party represents in the filing that the 
filing party is authorized to sign on behalf o:f the parties not signing 
on their own behalf, or any party not signing separately files a 

certificate of concurrence in accordance with (j) of this section; if a 
. single person is authorized to file on behalf of more than one party, 

as indicated in a properly filed entry of appearance, a certificate of 
concurrence 'is not required from the represented parties. 
,(j) If a joint filing under '(i) of this section is not signed by or on 

behalf of a party, that party shall file a certificate of concurrence no 
later than three business days after the commission has assigned a 
tracking number to the filing. ·The certificate must be filed in accor
dance with 3 AAC 48.090(b) and contain the following elements: 
[Docket caption and number] 
Certificate of Concurrence ., 
[Party name] concurs with the filing [tracking number] made [date 
received by the commission] entitled [filing title/description]. 
/s/ [Contact Name] 
Mailing Address 
City, State, Zip Code 
Phone: (xxx) xxx-xxxx 
Fax: (xxx) xxx-xxxx 
Electronic Mail Address: xxx@XXX.xxx; 

(k) Service of filings in formal proceedings, as described in 3 AAC 
48.070, must comply with 3 AAC.48.090(b). 

(n The following procedures and requirements apply to a waiver 
from the electronic filing requirements of this section: 

(1) a person requesting a waiver from the requirements 'of-this 
section must file an original and two copies of a pleading entitled 
"Request for Waiver of Electronic Filing Requirements"; the provi
sions of3 AAC 48.091 do not apply to a request for waiver submitted 
under this section; the administrative law judge assigned to a docket 
or commission staff member assigned to review a report filed under 
3 AAC 47.050(b) or 3 AAC 47.060 may reject a paper filing made 
without a pending waiver request, or proof of an existing waiver, if 
the filing was required to be submitted 'electronically; 
".(2) a request for a waiver of the electronic filing requirements for 

the duration of a docket or for a report filed under 3 AAC 47.050(b) 
. or3 AAC 47.060 may be granted if the requesting person 
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' ''', (A) does not own or have reasonable access to the electronic 
equipment,and software necessary to.make the electronic filing; •. 

~. ." (B).dqes ~ot have a ' broadband Internet access connection to 
,make ~he~lectroni,c · fili~g; . '. . . . .' ' .. " 
, CO) . wQ:uld incur interexchange per-minute charges to make the 

electronIC filing; .. . . ' ..'.. , . " . , .' . " ,'.' , . 
(D) . lacks ascanner, and thescanner is necessary for. the per,sori 

to make the electronic filing; or . ... ' . . . 
. (El 'p!oviq,es ariaffi9.avit setting out theJactual basis for why 

. , complia1c~ is not'reasonably 'possible or'w:ould leaaJoundue 
. ha,rds~ip; " ..... ". " ..... ' .' '. ' . . . " , ' . 

.•." ' (a) the requestIng personmustfile with the commission andserve 
': o'n :all other parties the reque~t for a waiver concurrently with the 
p~rs6n'sfirst filing in the docketprocee9.ing; w4ile the r~questfor a 
waiver is pending, allotherparlies t() the proceeding shall complete 
serVice in person upon the requesting person,orby United States 
mail or a similar delivery service; ' . ' . 

:" : (4) 8,' party riiay not file an opposition to a request for a waiver; 
(5) 'the commissio~ or an 'administrative law judge may deny 'a 

request for awaiverforgood cause; if no action is taken on a request 
for a waiver five business days or earlier after filing, the request for 
a waiver is granted; . , 

(6) if, after receiving a waiver under this subsection, a person 
,., becomes able to se.nd and receive el,ectronicfilings, the person shall 
. ~ notify .' the commission immediately; the ',waiver ' of .the electronic 

filing requirements' automatically terminates upon rec;eipt by the 
commission of that notice; 

(7) a waiver of electroriic ,filing requirements applies to, a party's 
participation in a specific docket proceeding or a specific report filed 
under 3AAC 47.050(b) or 3AAC 47.060 and continues for the 
.duration of that docket or the specific report .unless terminated 
under (6) of this subsection, or otherwise stated in a commission 
order.. 
(m) A certificate ofservice may not be filed as a separate filing, but 

may be either a ,separate file within the filing or contained within and 
at the end of the primary file. A certificate of service that;indudes 
service ona party by electronic means must be worded substantially as 
follows:: . ' . 

I hereby certify that on [date],a copy of [name of document] Was 
served electronically on ,[names of ;parties served electronically, 
including electronic mail address used] by electronic means autho

. rized:bythe commission; and on [name(s) and addressees) of parties 
, ,served a paper"version] by [method). lsi [person responsible for 
. .service]. 

(n)Material that :is not . available in electronic format and :that 
cannot be converted to an electronic format acceptable to the commis
sion must be filed on paper under 3 AAC 48.090(b). Jfmaterial is filed 
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on paper, the filer shall inClude a placeholder page at the appropriate 
place sequentially in the electronically filed document to' which the 
material applies, with a conspicuous notation in theniiddle of the page 
in at least 14 point font: "(insert brief description)filed'bnpaper only." 
Ani electronic filing with a placeholder 'page is not complete until the 
paper version of the omitted material is officially received under 
3 MC 48.090(a) by the commission. " 

(0) Ifa failure of the commission's electronic filing systenl~ ' prevents 
a timely electronic filing, the filing shall be submitted by electronic 
mail to the commission's records 'and filings department; 'or submitted 
on paper. If a filer cannot timelyfile due to a failure of the commission's 
ele'ctronic filing systems, the commission will accept thefiling' as timely 
filed, without the need forthe filer to sJbmif a mot~on to accept late 
filing. If a filer's systemfailu"re causes a late electronicfiling" the filer 
shall include with that filing a motiori"to accept late filing. That motion 
may riot exceed three pages. ' ' .' 

(p) If a filer does not receive an electronic mail acknowledgement 
that the commission has received an electronic filing, the filer shall 
contact the commission to verify that the electronic filing has been 
received. (Eff.2/16/2012, Register 201; am 1116/2016, Register 220), 

Authority: AS 42.05.141 AS 42.05.151 AS 42.06.140 . 

3AAC 48.100. General requirements of filings. (a) Pleadings 
before the commission shall be classified and designated as an appli
cation, complaint, cross:..complaint, petition, protest, answer, reply or 
motion. 

(b) In the order listed below, each pleading shall include 
(1) ,the heading and caption (including the names of the parties 

and the docket number, if known); 
(2) the allegations or statements of fact and law set forth In 

numhered paragraphs; 
(3) the prayer or request of the party filing the pleading; 
(4) ,the signature and execution of the pleading; 
(5) the verification in compliance with applicable state law, in

cluding AS 09.63, when necessary; and 
(6) the proof of service. 

(c) Each pleading shall contain the heading "BEFORE THE REG
ULATORY COMMISSION OF ALASKA." The exact caption and docket 
number .' assigned by the ,commission, if known, shall be inserted 
immediately below the heading in every pleading filed after .the date 
that the proceeding is, docketed. This caption, when known, shall be 
followed by a brief description of the ' desired order, authorization, 
permission, or certificate, followed by a word designating the ' title of 
the document (e.g., the heading of a complaint shall designate the'title 
of the document as a "COMPLAINT" and the heading of an ,answer 
shall set forth the title as "ANSWER"). The name ofthe party filing the 

136 

Page 21 of 124



3 AAC 48.100 COMMERCE, COMMUNITY, AND Ec. DEV. 3 AAC48.100 

pleading must be stated in the caption 'if the docket number is not 
known. Space must be left to the right of the caption for the insertion 
of the docket number by the commission in the event the pleading does 
not contain the docket number. The name of the complainant shall be 
followed by the word "COMPLAINANT"; the name of the respondent 
named in a complaint shall be followed by the word "RESPONDENT"; 
the na,me of an applicant shall be followed by the word "APPLICANT"; 
ek. ,r 

(d) The numbered paragraphs of each pleading shall contain 
(1) correct citations to the law, rules, regUlations or orders that , 

govern the subject of the -pleading; 
(2) a complete and detailed statement of all facts and circum..: 

stances pertinent to the pleading, together with a correct reference 
to each appendix (designated as appendix "A," appendix ~'B," etc.) 
thatjs submitted in support of the pleading;an~ i " ' , 

,-_(3) a statement as to the form of organization of the pleading 
party (e,g., pTIvate corporation, municipal corporation; incorporated 
borough, partnership, incorporated association,tinincorporated as
sociation, joint-venture, individu'al, individual proprietorship, etc.) 
and, when' applicable, ' the date of organization and the ternl or 
duration of the organization (e;g., 50 years; perpetual, etc.). 
(e) The numbered paragraphs of a pleading ~hall be followed by the 

prayer which shall be a concise and complete statement of all -relief 
sought by the pleader. The prayer should be brief, but should be 
complete to the end that an order granting the prayer would include all 
of, the relief desired and requested by the pleader. 

(f) The original of eacp pleading filed with the commission must be 
personally signed in ink, or, in accordance with 3 AAC 48.095(h); by 
anyone o(the following: ' " 

(1) the party making the ,pleading or by each of the parties, if 
there is more than ' one 'party; _ 

(2) an a~thorized official of the party; 
(3) -a co-partner of aparln~rship;' , , 
(4) an authorized officer orfull-tiIIle~mployee of,a corporation; 
(5) an authorized bona fide otp:cer or full~timeemployee of an 

unincorPorated association; or 
. (6) the party's attorneyo~ authorized ~~pr~seritative. , 
(g) Beneath the sighatureiof every attorney of record; party, or other 

person appearing'on a filing, there rriu~t be typed, stamped, or printed 
th~ person's na!lle and, for initial proceedings, the person's ma.iling 
address, telephone number, and,if applic~ble, attorney bar number 
andel~ctrollic mail address. Thecorrect legal name of an ' unr~pre
sented party, or the firni name ,Of a party's representative, ' who signs ' 
the filing 'must appear above' the signature of the person sigllingthe 
filing on behalf,of that entity.~e first filing of ap~rty, and only the 
first, must 

(1) set out the address of the party and, if the party is a 
corporation, association, or other organized group, the state In 

which, and the law under which, it is organized; and 
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(2) state the name, title, mailing address, and, if applicable, 
electronic mail address of the person to whom correspondence and 
communications are to be addressed. 
(h) Notices, orders, and pleadings may be served on the person 

de~ignated . for service un,der (g) of this section 'in accordance with 
3 AAC 48.090(b). ' 

(i) All balance sheets, income statements, journal entries, and other 
accounting exhibits, reports or statements shall conform to the appli
cable uniform system of accounts prescribed by the commission. 

(j) Pleadings must be legible. Handwritten pleadings may be single
spaced, but the text of pleadings that are typewritten must be 
double-spaced except for quotations, which must be single-spaced and 
may be indented. Any process of reproduction may be used, if every 
copy is dear and permanently legible. The first time that a person's 
name is mentioned in the body of a pleading, it must be stated 
accuratelyand completely. For example, if l:l. corporation's legal name is 
"The ABC Corporation," it may not be designated as "ABC Corp," But 
ifthe pleading party wishes, for any reason, to abbreviate a riame used 
repeatedly in a plE;lading, the abbreviati()n must be set out in paren
theses immediately following the first time that the name is spelled out 
in full. 

(k) The type and size requirements in 3 AAC 48.025 do not apply to 
an exhibit submitted as part of prefiled testimony under 3 AAC 48.153 
or introduced at hearing under 3 AAC 48.154. However, the exhibit 
must be legible, and the exhibit must be folded to conform in size to 
8-lh inches by 11 inches. Service must be completed under 3 AAC 
48.090(b). 

(l) A copy of each pleading in a proceeding shall be served by the 
filing party on every other party to the proceeding together with proof 
of service, under 3 AAC 48.090(b). The commission will serve its 
orders and notices in accordance with 3 AAC 48.090(b)(1)(A). The 
commission will post its orders on its website~ ., . 
' . (m) An affidavit must be signed and notarized in ink. Unless 

otherwise ordered, the commission will not accept an electronic signa
ture by an affian~ or the affiant's notary on an affidavit filed under 
3 AAC 48.095. However, 'the document may be scanned and submitted 
electronically after original 'signatures are applied. The filer shall 
retain the original notarized affidaviifor inspection for the duration ~f 
the proceeding, including any appeals. (Eff. 1113/73, Register 44; am · 
6/29/84, Register 90; am 8/6/92, Register 123; am 412412004:, Register 
170; am, 2/16/2012, Register 201; ~m 1116/2016, Registe~ 220) 

Authority: 	 AS 42.05.141 AS 42.05.451 AS 42.06.140 

AS 42.05.151 
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3 AAC 48.142. Service of discovery. Discovery requests and 
responses to discovery requests must be served ' electronically as 
provided in 3 AAC 48.090(b)(2), (4), and (5), unless electronic filing has 
been waived under 3 AAC48.095(l) or the sending and receiving party 
agree to alternative means of , service. If electronic filing has been 
waived the parties shall determine how discovery is seryed. Responses 
to discovery requests may be shared among the parties by other means, 
if all parties agree. If the parties .cannot agree on how discovery is 
served, the presiding officer will determine how discovery is served. 
Discovery requests and responses to discovery requests are not filed 
with the commission when serVed. ' (Eff. 8/18/2013, Register 207; am 
11/612016, Register 220) ' 

Authority: 	 AS 42.05.141 AS 42.05.671 . AS 42.06.445 

AS 42.05.151 AS 42.06.140 


3 AAC 48.182. Notice of public meetings. (a) Reasonable public 
notice will be giyen by the commission as provided in this section for all 
public meetings of the commission. 

(b) Notice of a regular or special -public meeting may be published by 
the commission in a newspaper ofgeneral circulation in the area where 
the meeting will be held and teleconferepced. Notice will be posted at 
the commission's offices and may be posted on the commission's 
website. Notice ofa regular and special meeting will includethe date, 

. 	 " 

time, and place . of the meeting; general topics to be discussed or 
considered; and the location of any teleconferencing facilities that will 
be used. 

(c) Notice of an emergency public meeting may be published by the 
commission as provided for under (b) of this section if the commission 
determines that sufficient time is available. Otherwise, notice of an 
emergency" public meeting 'will be posted by the commission on the 
public notice J~oard at the commission's offices and may be posted on 
the commission;s website. Notice of an emergency public meeting will 

. 	 . " . ·r.. . '. 
inClude the date) time, and place of the meeting; general topics to be 
discussed or corisiden:~d; and location of any teleconferencing facilities 
that will be used. Reasonable attempts will be made in writing or by

" 	 ,,' _: l~ . ", ', . / 

telephone . by the commission to provide notice to known interested 
persons on the topics scheduled for the emergency pubIlc meeting. 

(d) Repealed 11/6/2016. (Eff. 6/27/92, Register 122; am 111612016, 
Register 220) ' . 

Authority: AS 42.05.141 AS 42.06.140" AS 44.62.310 

. ' AS · 42.05.151 ' 


.' 3 AAC48.183; Public meeting agendas. (a) In addition to the 
notice provisions of 3 AAC 48.182 for public meetings of the commis
sion, an agenda of each public meeting-of the commission will be 
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printed and available for public inspection and copying at the commis
sion's offices and may be posted on the commission's website. 

(b) The commission may post on its website or deliver by hand, by 
United States mail or a similar delivery service, or by electronic mail 
a copy of an agenda to each known participant in a proceeding listed on 
the agenda. , 

(c) A copy of an agenda of each regular public meeting and of each 
special public meeting will be av.ailable and may be ,mailed by the 
commission or posted on the commission's website at least one week 
before the scheduled date of the meeting. , 

(d) A copy of an agenda of an emergency meeting may be mailed by 
the commission or posted on the commission's website as soon as the 
agenda is available, but by no later than one week after the scheduled 
date of the emergency meeting. 

(e) Repealed 11/6/2016. (Eff. 6/27/92, Register 122; am 211612012, 
Register 201; am 11/6/2016, Register 220) 

Authority: AS 42.05.141 AS 42.05.151 AS 42.06.140 

Article 2. Utility and Pipeline Tariffs. 

Section 	 Section 
220. Tariff filing submission, calculation 	 320. Separate tariff for each utility or 

of statutory notice period, and effec pipeline carrier and con:trolling ef
tive date 

fective tariff230. (Repealed.) 
240. (Repealed) 	 330. Format oftariff sheets 
250. Tariff on file for public inspection 340. Tariffsheet designation
260. (Repealed) 00 , 350. (Repealed.)
270. Tariff advice letters 	

o 

360. 'General arrangement and content of 275. Supporting information 
280. Additional public notice 	 tariff 

0 

290. Response to public notice 390. Special contracts 
300. Waiver of statutory notice period 400: Adoption notice 
310. Suspension and rejection of tariff fil 410. Tariff of acquired or newly formed 

ings 	 utility or pipeline carrier
o 

3 AAC 48.220. Tariff filing subDlission,calculati~n of statu~0 

tory 	notice period, and effective date. (a) Unless otherwise pro-
o vided, the statutory notice period for a tariff filing does 'not begin until 
the filing utility or pipeline carrier has complied with this section. Ifa 
utility~or pipeline carrier submits a tariff filing that does not meet all 
of the notice and form and filing requiremenlS proVided under statute 
and 3 AAC 48.200 0- :3 AAC 48.430, and the commission does not 
waive those requirements under 3 AAC 48.805, 0the commission ' may 
reject the filing. The statutory notice period for a rejected tariff filing 
begins only aft~r the filing is supplemented, within a period specified 
by the commission, to comply with all applicable requirements. If a 
utility or pipeline carrier fails to supplement a rejected tariff filing in 
order to comply with all applicable requirements within the .period 
specified by the commission, the tariff filing will be dosed and returned 
to the utility or pipeline carrier. If a tariff filing is refiled by the utility 
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or pipeline carrier after having beenI;ejectedand returned,as provided 
in this chapter, the tariff filirig shall be renumbered with th,e next 
available tariff adyice number ,and treated as , a new tariff filing. " 

,(b) Unles~ otherwise specified by order or allot4er applicable pro~., 
sion of this~ha.pter~tariff filings may be sJ,lbmitted electronically;in 
acc<;>rdancewith 3 MC 4B.095. A utility or pipeline carrier filing on 
paper shall submit an original and five copies of each tariff filing; 
unless 'otherWise directed 'by the ,commission. " ,' ".' ," 

(~) Each tariff filing submitted to the 'commission mtist be trans:m'it
ted'by"means of consecutively numbered tariff adviceletterk. Every 
tariffkdvice letter must contain the appfica'bl~ information setout 'in 
:3 AAC i 4B.270(a),' unless another provision 'of 3AAC 47 ~ 3 AAC53 
(RegUI~torY Commissibn of Alaska) provides otherwise, ahd is subje'ct 
to one of th~ following statutory notice periods as follovvs: ' " '" '" " 

. ,'1" . ".:. . .' ' . ,.,' " , . " , . '. ,) 

(1) a utility tariff filing must be submitted to thecomrilission not 
later than 45 days'befote it lliay take effect unless' the cOTIrlllisslon, 

• 'byorder, authorizes the filing to take effect in less than 45 'days after 
, 	the date of filing, or unless another provision of 3 ' AAC 47 -'3 MC 
, '53 (Regulatory Cclmrnission ofAlaska) proVides for ,a diffetent fil1ng 
, method ' or time period; , ' " ' " j " 

(2) an"initial pipeline tariff filing mlist be submitted to' the 
; comillission not later than 90 days before it may take effect unless 

), 'thecommisslo~,by order,authorizes the flling 'to take effeci'in le~s 
than ,90 days after the date of filing, or unless another provision of 
3 AAC'47 - , 3 MC 53 (Regulatory Commission of Alaska)ptoVides 
for a different filing method or time period; , , '"r 

(3) a pip~line tariff filing, other than an initial pipeline tariff 
fiHng'"niust he s:ubIrtitted .to the commis'sion riot later than '30 day~ 

' before it may take effect tinless the commission, by order, authorizes 
, 'the filing to takeeffect in less th:an 30 days after the date of filing; ~r 

unless another provision of 3 AAC 47 - '3AAC 53 (Regulatory 
Commission of Alask~) provides for a different filing method or time 
period. ' , ' ,', " , " " 

(d) Wh~ther submitted on'paper or:electronically, a tarifffiling made 
before 5:00 'p.m. on a regular business day will be considered filed with 
the cOI,llmission for the purpose of det~rmiI).ing the statutory notice 
period. 'The d~y after the filing is submitted WIth tne 'commission will 
be counted. as the first day ofthe 'period ofnotice to the ~ommission and 
the public in accordance with AS 01.10.0BO. The ;statutory notice 
periods s~t out in (c) of this section shall be determined in the same 
rillinner prescribed lind~r 3 AAC 48.090. If a notice period ends on a 
Saturday, Sunday, or state ' legal 'holiday, " the notice period ,will be 
extended to the end of the commission's next regular business day. In 
computing the statutory notice period, consideration will not be given 
to notice by telephone, electronic mail, or facsimile transmission. ' 

,' , (e) Except as otherwise provided in this chapter, the commission 
m'ayreject a, tariff filing submitted to the commission with insufficient 
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time to accommodate the statutory notice period before a proposed 
effective date. 

(0 A'utility or pipeline carrier may propose an effective date before 
the ' end of the statutory notice period for a tariff filing as set out in 
3 AAC 48.270(a).Ifa 'proposed effective date is not indudedin a tariff 
advice letter, the commissi.on will treat the last day of the statutory 
period of notice to the comI]1ission as the proposed ' effective date, 
unless the .tariff filing .is suspended in accordance .with . 3 AAC 
48.310(d). yThe commission may reject a tariff flling if a proposed 
effe~~ive date .. is mor~ than 90 days after the date the tariff filing is 
submitted 'to the commission, except as specifically authorized by the 
cOlPmis~ion on request of a utility or p~peline carrier,or except in ~he 
caSe of an initial pipeline tariff. . '. . 

(g) After approval: the .c<;>mmission will validate each effective tariff 
sheet, special contract, agreement, form, andoth~~ document required 
by .commission order, ' by placing the commission's date-of-receipt 
stamp on the upper right corner of each tariff sheet, form, and other 
dorument andby entering the appropriate effecti~edate onthe bottom 
right corner of each tariff sheet, form, ..and .oth~r document. The 
commission will return a copy of each effective 'tariff sheet, special 
contract, agreement, form, and other document required by commis
sion 'order to the utility o~ the pipeli~e carrier after the effectivedate 
of the filing. . . ' . '. 

(h) Each effective tariff on file with the commission is lawful until 
~eVised in accordance 'with the procedures established ~nder law, 
? Me 48.200 - 3 AAC 48.430, and other provisions of 3 AAC 47 
3 'AAC53 (Regulatory Commission ofAlask~). (Eff. 11116/73, Register 
48; .am 6/29/84, Register 90; .am 8/6/92, Register 123; am 9/16/2005, 
Register 175; am 4124/2009, Register 190; am 1116/2016, Register 220; 
a~ 10/27/2017, Reglster224) 

. Authority! AS 42:05.141 .' AS 42.05.361 AS 42.05.421 
AS 42.05.151 AS 42.05.371 AS 42.06.140 
AS 42.05.231 AS 42.05.391 AS 42.06.350 
AS 42.05.24i AS 42.05.411 AS ,42.06.390 

3 AAC ~8.230. Billing and contract forms. Repealed. (Eff. 
11116/73, Register 48; am 6/29/84, Register 90; am 8/6/92, Register 123; 
repealed 10/27/~017, Register 224) 

. . . . 

. 3AAC 48.240. Delivery ~f tariff. Repealed. (Eff. 11116/73, Regis~ 
ter 48; am 6/29/84, Register 90; aID 1116/2016, Register 220; repea~ed 
10/27/2017, Register 224) , 

3 AAC48.250~ Tariff on ·file for public inspection. (a) Each 
utility or pipeline: carrier shall maintain in its tariff a list of the 
locations at which it keeps a copy of its paper tariff available>for public 
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inspection and, if applicable, the Internet address of its' electronic 
tariff. , 

(b) A 'utility or pipeline carrier may not refuse to permit anyone to 
inspect -any of its effective tariffs during regular business hours. A 
utility or pipeline carrier may riot require anyone to provide-areasort 
for inspecting the tariff as a prerequisite to the inspection. 

(c) Repealed 10/27/2017. (Eff. 11/16/73, Register 48; am 6/29/84, 
Register 90; am 10/27/2017, Register 224) 

Authority: 	 AS 42.05.141 AS 42,05.361 AS 42;06:350 

AS 42.05.i51 AS 42.06.140 AS 42.06.390 


3 AAC 48.260. Public notice of utility tariff inspection privi
lege. Repealed. (Eff. 11116/73, Register 48; am 6/29/84, Register 90; 
repealed 10/27/2017, Register 224) 

3 AAG 48~270.Tariff advice letters. (a) Unless otherwise pro
vided, every tariff filing required by 3 'AAe 48.200 -' 3 AAC 48.430, 
except filings directly related to applications for new or amended 
certificates of public convenience and necessity, must be transmitted to 
the commission by a ' 'consecutively numbered letter designated as 
"TatiffAdvice Letter No.1, 2, 3, etc." Tariff advice letters' may be on 
either letterhead or plain paper, but must be formatted to print eight 
and one-half.inches by 11 inches in size, must contain the name and 
return address of the filing utility or pipeline carrier, and must contain 
the name, return address, and electronic mail address _of the :filing 
utility or pipeline carrier's representative authorized to issue tariffs. 
Tariff advice letters must " ' ' ,, ' ' , 

(1) list the tariff adviceletter number; " , ' , 
(2) specify the 'statutes, regulations, 'or cqmmission order thai the 

filing is madeurider;' , , , 
(3) list the tariff sheets, special 'contracts,"agreemertts, forms, or 

, , other documents required by commission order that are being filed; 
(4) .summarize the proposed tariff revisions, including an expla

nation about whether 'the filing proposes to implement rules, rates, 
or both; , 

(5) include a statement setting out whether the filing; will impact 
any current customers or shippers arid ifso, the estimated number of 
customers ' or shippers that will be affected; 

(6) if applicable, include a request for the tariff filing to take effect 
before the end of the statutory notice -period, induding a proposed 
effective , date and explanation demonstrating good cause showing 
why the early effective date is necessary; and ' j 

(7) if applicable, include a request for interim approval. 
(b) Ifthe filing is based upon a study, acopy'ofthestudy used by the 

utility or pipeline carrier must be filed with the tariff advice letter, if ' 
not alreadyon file with the commission. If a utility or pipeline carrier 
wishes to keep a study confidential it may petition for confidentiality as 
provided in 3 AAC 48.045. 
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(c}. Whenaspecial contract is filed, the tariff advice letter must 
address the requirements of 3 AAC 48.390(b) and include a statement 
explaining the. reason the customer was not requir.ed , to take service 
under.an existing tariff schedule or appropriate revision of it, designed 
to accommodate the customer and all others similarly situated. If a 
special contract is filed under seal, in accordance with 3 AAC 
48.045(a), the tariff advice letter must also name the signatories to the 
contract and give the date of execution. (Eff. 5/9/75, Register 54; am 
6/29/84, Register 90; am 8/6/92, Register 123; am 412412004, Register 
170; am 1116/2016, Register 220; am 10/27/20171 Register 224) . 

Authority: AS 42.05.141 AS 42.06.140 AS 42.06.380 

. · · . AS 42;05.151 ' . . AS 42.D6.350 . AS 42.06.390 


> : AS 42~05.4H . AS, 42.06.360 


3 AAC 48.275. Supporting information. (a) Except as provided 
in (b) of this section, each filing with the commission of a permanent or 
interim tariff revision that involves a change in rates to the customers 
of a utility or shippers of a pipeline carrier must include the following 
supporting infonnation in the following order: . . 

;~(1) a comparative statement of assets, liabilities, and other credits 
as of the end of each of the two calendar or fiscal years preceding the 

· date of filing; 
(2) a comparative statement of income and operating expenses as 

of the eIid of each of the two calendar or fiscal years preceding the 
•date of filing; "; .'. . " 

. (3) a comparative statement of changes in the utility's orpipeline 
carrier's equity position to include fluctu~tionsin capital stock, 

·retained earnings, owner's equity, or fund balances for each of the 
two calendar or fiscal years preceding the date of filing; . 

(4) .~ schedule showing the.amount of the proposed rate change, 
"both in absolute dollars and as a percentage increase or decrease, 
· applied to the· most recent approved permanent tariff rates and 
· charges for each customer or' service classification; . 

(5) a schedule showing the computations . of revenue requirement, 
· aI).drevenue deficiency or surplus, in both absolute dollars and as a 
percentage of revenues,. fot the normalized test-year; 

(6) a schedule showing test-year operating revenues and ex
.penses, pro forma adjustments, 	and the resulting no~alized test 
ye~r operating revenues and expenses; 

(7) a schedule showing the computation of and a narrative expla- · 
nation for any pro forma adjustments to the test-year results of 
operations; 

(8) a schedule showing the computation of the proforma provision 
. . for income t.axes for the normalized test-year; 
. ; (9) a schedule showing the computation of rate base using a 
,.13-month,:average· (the arithmetic sum, of the beginning of each 

month net balance for the 12-month test period; plus the balance at 
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the end of the twelfth month of the test period, divided by 13) of all 
rate-base components except cash working capital allowance, and 
using any :other rate-base theory the utility or pipeline carrier 
considers appropriate and supportable; 

(10) a summary of utility, or pipeline,'plant and .depreciation for 
each of the two calendar or fiscal years preceding the date of filing, 

".	showing plant in .service; ,depreciation expense ' for each plant ac
CO\lIlt; depreciation method; asset life; ··and net salvage used for 
computing that depreciation expense and the end-of-year balance.of 
each plant account and the related account for accumulated depre
ciation; ' 	 , .. . . , . ' . ' . " 

(11) a schedule ,showing the pro .forma cash working cl3.pjtal 
requirement based .on thenorinalized test-year; '.' . . .. ' 

(12Y a schedule showing' the computation of 'weighted cost of 
capital, separately delineating the percentage 'amount and embed

. ded cost of debt, and the percentage 'amount and rate of return on 
equity, together with a 'schedule showing the resultant ·returns on 
each of the rate bases computed in (9) of this subsection; . 

(13) a schedule showing all liabilities oflongterm debt for each of 
the two calendar .or ,fiscal years pr~ceding the filing, including a 
description ofeach obligation; nominal date of issue; date 'ofmatu

. rity; authorized face amount; and the computation of the embedded 
cost of debt used in (12) ofthis subsection; , f; 

(14) as provided for under 3 .AAC 48.153, prefiled directtesti.:. 
mony in support of the information filed urider this subsection, 
together with a list of the witnesses filing testimony; . 

(15) ,for a pipeline carrier seeking to collect in rates money to c.over 
" costs to dismantle or remove a pipeline facility or restore a right-of

way, 
(A) . any document imposing an obligation to dismantle or re

.move a pipeline facility or restore a right-of-way; . 
(B) a detailed study supporting.the total estimated cost ,to 

dismantle and remove the pipeline facility and restore the right~ 
of-way; 

~. (C) a schedule of the cumulative balance to date of any,fund for 
the dismantlement.or removal.·of a pipeline facility or the restora
tion 'of ,a right-of-way; the schedule must provide details 'since 
inception of the pipeline.of annual.revenue, ,expenditures, and 

,,· earnmgs; . 
(D) a scheduleshowing the effect of incorne taxes, if any, on the 

cumulative balance to date of any fund for the dismantlement or 
.removal of a pipeline facility or the restoration of. a right-of-way; 

{E) ' an explanation of how the 'existing or proposed fund for the 
dismantlement or removal .of a pipeline facility or the restoration s of a right-of-Way will be managed; and 

I (F) a statement identifYing any component of the rate-base 
. computation associated with the dismantlement or removal of a 
pipeline facility or 'the restoration of a right-of-way; 
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(16) for a pipeline carrier that has performed dismantlement or 
removal of a pipeline facility or the restoration 'of a right-of-way 
during the test year, a schedule showing any adjustments pertaining 
to the costs of the dismantlement or removal of the pipeline facility 
or the restoration · ·of the right~of-way included in the schedule 

'submitted in accordance with (5) of this subsection . 
. (b) Unless otherwise ordered by the commission, (a) of this section 

does not apply to the following charges and periodic rates, provided 
cost justification is included with the tariff filings: 

(1) charges ' for conneCtions, reconnections, installations, bad 
checks, late payments! line extensions, meter testing, special ser
vf6es of a 'non-utility nature, speci9-1 equipment (one-time charges), 

.	~oves an~ ch~ges, directory listings, 'or maintaining records;' . 
. (2) changes in custome'rdeposifrequirements, cooperative asso
dat~()n membership -fe~s, -paym,ents instead of~ssessments, or con

. . tributions or advances in ,aid of construction;· 
(3) initial connection or installation charges and initial, inception, 

"or periodic rates established for . new equipment ora new service 
added to the tariff of a utility or pipeline carrier. 
(c) If the information required by (a)(I), (2), (3) and (4) ofthis section 

is, not 'available for the entire' calendar or -fiscal year immediately 
preceding the tariff filing, the utility shall file the available informa
tion for that year andjndicate the date the entire information for that 
year will be filed with the commission. 

(d) - (D Repealed 6/29/84 . 
..-. (g) Each account referred to in any item required to be filed by (a) of 

this section shall refer to the proper account number of the applicable 
Uniform System of Accounts. 

,(h) ,In addition to:'any other supporting studies required by this 
chapter, if a proposed, tariff revision includes a rate redesign, other 
than an across-the-board increase, a cost-of~service study and a nar
rative explaining the methodology used in the study must be submit
ted. 

(i} Ifthe rates for public utility or pipeline carrier services submit
ted as a part of a"tariff ; filed with .an application for transfer of a 
certificate of public convenience and necessity, or for transfer of a 
control.ling interest .in a certificated public utility .or pipeline carrier, 
under AS 42.05.281 or AS 42.06.305 and 3 AAC 48.640(a)(3) and (4), 
differ from those of the transferor, the applicant ,shall file supporting 
financial information required by (a) of this -section. 

,(j)The commissionadvisory. cstaff, within its resources as provided 
for in 3AAG48.157(b), shall analyze the reasonableness and propriety 
of a utility's or pipeline ' carri'er~s filing, including its accuracy, repre
sentativeness, methodology, and conformance with law. 

·(k) Subsection (a) ·of this section dQes not apply to filings for the 
development and support of access charges. A filing for the develop
ment and support of access charges must be in accordance with the 
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Alaska Intrastate Interexchange Access Charge Manual, adopted by 
reference in3 AAC48,440. 

(l) A pipeline carrier with simplified pipeline tariff rates filed under 
3 "AAC 48.450 - 3 AAC 48.490 may file revised rates, along with a 
statement specifying the simplified tariff rate~ suh,ject to revision, 
under this section if 

(1) property balances filed in support of the revised rates are 
based on current plant property, additions, retirements, andaccu
mulated depreciation consistent with the pipeline carrier's previous 
filings under 3 AAC 48.450 - 3AAC 48,490; 

(2) 'the rate base and property balances are n6t adjusted to 
(A) add an allowance for funds used during construction for 

,pr9perty in service during the ,period ra,tesfiled tmder 3 AAC 
48,450 - 3 AAG 48.490 were in effect exeept as provided in(m) of 
this section; or " 

(B) subtract accumulated deferred income taxes except as pro
vided in (m) of this section; and 
(3) any dismantlement, removal, and restoration costs waived by 

the pipeline carrier during the period rates filed , under 3 AAC 
48.450 - 3 AAC 48.490 were in effect are not recovered in rates filed 
under this section. , ',, , ' , . 
(m) If the commission orders the pipeline carrier to subtract accu

mulated deferred income taxes from the' ratebase, the pipe!ine carrier 
filing revised rates under (l) of this section may add to the rate base 
~d ,property balances an allowance for funds used during construction 
that does not exceed the amount of accumulated deferred income taxes 
deducted from the rate base. 

(n)The accumulated depreciation balances used to calculate rates 
filed under 3 'AAG 48.450 - 3 AAC 48.490 are not subject to investi
gation or protest when included in rates filed under (l) of this section. 
The beginning plant balances, additions, and retirements verified by 
the pipeline carrier for rates filed ' under ',3 MC 48,450 ~ 3 ,AAC 
48.490 are 'subject to investigation or protest when included in rates 
filed under (n of this section. (Eff. 9/12175, Register 55; ' am 6/8178, 
Register'66; am 6/29/84, Register 90; am 1110199, Register 149; am 
5/5/2000, Register '154; 'am 3/2112003, Register 165; ·am 8/19/2006, 
~egister 179; am 119/2009, Regist~r 189; am 1116/2016"Regist~r 220) , 

Authority: 
> 

AS 42.04.080 
AS, 42,05.14.1 , 

, ' AS >42.05.411 
_AS 42.05.431 

AS 42.06.350 
AS 42.06.370 ' 

AS 42.05.151 AS 42.05.441 AS 42.06.390 
AS 42.05.361 AS 42.06.055 AS 42.06.430 

, AS 42,05 .391 AS 42.06.140 

3 AAC 48.280. Additional public notice. The commission may 
prescribe, on a case-by-case basis, one or more appropriate additional 
mean$ by which a tariff filing mustbenoticed to the public, including 
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(1) publication in ' one or more newspapers or by means of other 
news media at the expense of the filing utility or pipeline carrier; . 

(2) ,individual notice to all customers or shippers that may be 
affected by the tariff filing, either by hand, by United States mail, or 

, by a 	similar, delivery service, under ' conditions prescribed by the 
commission, or by the commission Itself; or ' ' 

(3) publication on the commission's website. (Eff. '11/16/73, Regis
'ter 	48; am 6/29/84, Register 90; am 1116/20'16, Reiister 220; am 
10/2'7/2017,Register 224) ' ' 

Authority: AS 42.05.141 AS 42.05.411 AS 42.06.350 , 
AS 42.05.151 AS 42.06.140 ' AS 42.06.390 
AS 42.09.361 

3 ' AAC 48.290. ,Response to public notice. (ar Comments may be 
filed either electronically; including by electronic mail, or on p~aper. Any 
person desiring to submit a comment in response to a tariff filing may 
be askedto do so not later than 20 days after the date the commission 
received the tariff filing, unless a ,longer period, not;in excess of 30 
days, is granted by public notice, or by notice in writing. Every notice 
to the pubJicby hand, United'States mail, or a similar deliv.ery service 
or by means:ofa paid Jega,l advertisement in:any news, media shall 
specify the, deadline date for comments. .', 

(b) Comments must be submitted with a copy to " the ut~lity ' or 
pipeline carrier, must be signed by ' the interested person or ' the 
person's authorized representative, and must contain at least the 
following information: 	 ' ' :,', ',' "; 

(1) reference to the applicable docket number, tariff advice letter 
number, or file reference specified in the notice; ;, ' ;,' 

(2) the name, mailing address, and, if applicable, electronic mail 
~ddress of the person filing, regardless of whether the person is a 

, customer of the utility ora shipper with the pipeline carrier; and .if 
"the_person isa customer or shipper, the ,physical ~a.qress of the phice 

, ' ,or 	pla<;es where service 'is taken, or the place or places where 
, shipme'nt is received by the c~ier; , ' " f ' ' "j" ,' 

(3) t1?-~e ~eason for filing, if.not a customer or shipper, togethex: with 
any StlPI>orting factual data; , .' ,' , 

' (4)whether()r not the commentjs made .onbehalf of the 5nter
este'd ' person or on bell~f 'of other named persons, in~ludfngan 

' organi~~d, group, association, ' or company;, ' - i, _ '" , " 

(5) the 'person's comment in the noticed matter with reasonable 
particularity, a_nd as concisely as possible; and , 

(6) ' a statement that a true 'copy of the same comment has been 
served ~p the utility or pipeline ~aITier thatma,de the tariff filing, 
together with the date it.was either electronically mailed or deliv
eredby hand, United States mail, or similar delivery service to the 
utility or pipeline carrier. " 
(c) A customer of. a utility, ora shipper with a pipeline carrier, has 

unquestioned ; standing to ' file a ,timely comment on a. filing ,by that 
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utility or pipeline carrier. The standing of others to file comments 
depends upon the nature of their interest, the merit of their position, 
the extent to which their comments are supported by accurate factual 
data, and other ;"factors ';that the commission considers p~Hi~ent. 
Comments may be summarily dismissed, or ignored, if the'cO~inission 
finds the comm~ht isbased up6n er~oneous asslunptiohs orappe.arSio 
be nlotivated riIainly by'a 'desir~ to harass or embarrass the titility or 
pipeline carrier or to protect the economic inh~re~ts of the cortlpetitots 
of the utIlity o'r pipeline 'carrier. A person who is denied standingiD.~y 
file a IDbtion asking the commission to reconsider its decisibnahd 
indicating thE:) reason t4e motion should be granted. (Eff. i1l16Jia, 
Register '48; ain6/29/84, Register 90; am 1116/2016, Registei220) " 

~ - . .' : ' :: '- ~" . " : - ~ -,~' ! :" ' j ... ., :. ~. . '": ; ( '. ' 

Authority: AS 42,05.141- ' j ~ AS42,06.140 "AS ' 42.06.370 ' ", . 
; .:. ./ AS 42,05.151. , "'. AS 42,06.350 . . AS 42.06.390 , " 

f"1 A ~' _ "' . , '. _ • , t . . . ' 

3 AAC 48.300. Waiver of statutory notice period. (a) When a 
. ' . . l ' .' . - . ..L . , . '.\ ,

utility 9rpipeline. carrier indudes in its tariff advice letter a request 
under 3 AAe 48.270(a)(6) for a tariff filing to take ,effect before the end 
of the statutory notice period, the burden of showing good cause for 
waiving statutory notice must be borne by the filing utility or pipeline 

.~..carrier; , 
(b) In responseio each request 'under (a} of this' section, the 

commission may' take one of the 'following actions: ' - ' 
(l} 'deny the request and require at least the statutory notice 

period to expir:e pefore allowing the tariff filing to take effect; " 
"'..(2). grant, the requested effective date as proposed' in tpe tariff 
advice l~tt~r; . . . ' .' .' ..'. 

,,:, (a) allow; the , tariff filing to take effect hefore the end of the 
statutorynot~ce period but later than the requested effe~tive date 
proposed in the tariff ·advice letter; 

(4) pending a public hearing, suspend the operation of-the tariff 
filing fora period not longer than that permitted underAS 42.05.421'or AS 42.06.400·~ ,.' j .'. •, " 

(c) ,The commission, on its own motion or fbr good caus~' shown, may 
waive statutory notice and specify aneffective 'date before the eritof 
the statut<;lry notice period for , " ~'. ' 

(1) tariffs of new utilities or pipeline carriers a:ndof utilities or 
pipeline carriers brought under regulation by operation of law; 

.(2) tariff filings covering services, facilities, ,or commodities not 
previously furnished; . . ' " , ' . , ... ' " 

(3) tariff$ that take effect by means ofadoption '·notices; aI}d 
.. " , (4) tariff ·filings tO ,comply with . orders of the c()mm~~sion. , , (Efl'. 

])/16173, Register 48; am 6/29/84, Register ,90; am 10/~7!2017, 
Register 224) 
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Authority: . AS 42.05.141 AS 42.05.411 AS 42.06.390 
AS 42.05.151 AS 42.06.140 AS 42 . .06.400 

3 'MC 48.310. Suspension and rejection ~f tariff filings. (a) A 
tariff filing that is received by the corp.rilission in . ~. form or ' filed bya 
method which, in whole or in part, 'is not consistent with 3 AAC48.200 
-.' . 3 AAC 48.430, or which reflect~ retroactive rate treatment, will, in 
the commission's discretion, be rejected: . . . . 
. ' (b) When a tanfffiling is rejected; it will be returned promptly to the 
ptilitY,or pipeline Garrier with a letter explaining the reason the filing 
was rejected. . . ' . .' . . ~ . , " 

(c) A tariff filing ~rany portion of one, that ha~ been rejected is void. 
(d) The commission will, in its discretion, by order stating the 

reason, suspend a tariff filing either in whole or in part at any time 
before the end of the statutory notice period to the commission. 

(e) If the commission does not enter a formal ordersuspending a 
tariff filing, in whole or in pa:rt, the part that is not suspended takes 
effect when the statutory notice period has expired in accdrdancEfwith 
3AAC 48":220,or at a later date designated by the utility'or pipeline 
carner. . " 

(0 Show 'caw;,e orders and orders of investigation . involving, a sus
pended tarifffiling will be issued under the same docket file number as 
the one under which the originalsuspension order was entered. 

(g) If a suspended tariff filing is withdrawn by a utiiity or a pipeline 
carrier and later refiled, the commission may suspend the filing again 
up to the full statutory period. " . ' , 

(h) An order of the c()mmission suspending a tariff filing, in whole or 
in part, may later be vacated, in whole or in part, by means of an order 
in the same formal proceeding . 

. (i) During the suspension period, a utility or pipeline c'arrier may 
supplement or amend its tariff filing or make, additional filings. 
However, if the supplementary or additional filings representor make 
'a significant or material change in the original filing, the commission 
will, in its discretion, suspend the filing again up to the full statutory 
period and renotice the supplemented or amended filing to the, public 
~~er 3 AAC 48.280. (Eff. 11116/73, Register48; am 6/29/84, Register 
90;' am 10/27/2017, Register 224) 

Authority: AS 42.05.141 AS 42.05.421 AS 42.06.350 
, ,AS 42.05.151 AS 42.06.140 " AS 42.06.400 
. AS 42.05.411 

3 AAC 48.320. Separate tariff for each utility or pipeline 
carrier and controlling effective tariff. (a) When a singleeritity 
furnishes more than one kind ofiitility service, pipeline carrier service, 
or commodity, as defined in AS 42.05 ot AS 42.06, the entity shall file 
a separate tarifffor ea:chkind ofutility service, pipeline carrier service, 
or commodity that the entity furnishes. 
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(b) For every service that a utility or pipeline carrier offers that is 
regulated by the commission, the effective tariff ,of the utility or 
pipeline carrier 'must set out the rates, charges;tegula:tions, terms, 
and conditions 'applicable to the service. The effective tariff of every 
utilityor pipeline carrier must specifically'provide for, and authorize, 
every rate or 'charge subject to the commission's j\lrisdiction. ' 
, (c) A utility or pip~line carrier may not deviate from its ' effective 
tariff or ret:useto apply it uniformly without prior , commission ap
proval. .. . ' . " ' " 

(d) If a utility or pipeline carrier charge~ more Q.r less than the 
amount provided by its effective tariff, it sha1l promptly make appro
priate adjustments to correct the total overpay1Il~nt or uriderpay1I1ent. 

(e) Errors occurring in an effective tariffth'a:f result solely from a 
typographic or reproduction mistakem-ust, upon discovery, be cor
rected immediately by the utility or pipeline carrier by filing, in 
compliance with 3 AAe 48.220 and 3 AAC 48.270, revised tariff 
sheets. (Eff. ' 11/16173, 'Register 48; am 6/29/84, Register '90;ain 
10/27/2017, Register 224) , ' " , , 

Authority: 	 AS 42,05,141 , AS 42,05:371 AS 42,06,140 

AS 42,05,151 , AS 42,05,381 AS 42,06,360 


3 AAC 48.330. Forma(of tariff,sheets. Every tariff sheet must be 
legible and formatted to print eight and one-half by 11 inches in size 
and, except as provided in 3 AAC 48~360(d), include. " 

(1) the number of the utility or pipeline carrier's certificates of 
public.,convenience and necessity; 

(2) . the ,tariff sheet number; 

, (3) the,tariff sheet revision number; , ' 


(4) the name of the utility orpipeline carrier; 
(5) the tariff advice number; 'and 
(6) the ,proposed effective date. (Eff. 11116173, Register 48; am 

6/29/84, Register 90; am 4124/2004, Register 170; am 10/27/2017, 
, Register 224) " 

Authority: AS 42.05.141 AS 42 ,05,361 . AS 42.06.350 

, AS 42,05,151 AS 42,06.140 


3 AAC 48~340. Tariff sheet ,designation. (a) -Each 'new tariff 
sheet must be 'officially desigI1ated by the letters '"RCA" in the upper 
left-hand corner of the tariff sheet, followed by the number of the 
utility or pipeline carrier's certificate of public convenience and neces
sity authorizing the utility ' or pipeline carrier to furnish the kind',of 
service or commodity covered by its tariff. ,','; , . 

(b) Each sheet of every tariff, except the title 'page, must bear a 
sheet number at the top of the sheet. The first publication of a tariff 
sheet must be designated as "Original Sheet .... . " 

(c) The amendment of any sheet of a tariff shall be made only by 
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reissuing the particular sheet .upon which the change, addition, or 
cancellation is made. Reissu,ing the sheet means to cancel it by a new 

-tariff sheet that contains the same tariff provisions except whatever 
additions, changes, or cancellations lil'e made. Each revised tariff sheet 
must ,bear the same~heet number, either spelled out or in numerical 
format, as the she~t it amends andinust bear a consecutive revision 
number as explained in this subsection. A revised tariff sheet that 

, 	amend~ all origlnal sheet must be designated "FIRST REVISION OF 
SHEET .. , ;" "SECOND REVISION'OF SHEET . ::~ ,"etc. Each revised 
sheet must direct the cancellation of the original or revised sheet that 
it amends and this cancellation may be shown in the manner indicated 
inthe following example: ',c' ",; . , , ; " . 

'.......·FIRSTREVISIONDF SHEET .. .. 

'.; , CANCELLING · 


; \ '.' ORIGINAL SHEET ....
: ~ 

When thefir's't reYlsion ofa sheet istobe'amended, .it must be cancelled 
by 'a second revised sheerin the following manner: ' . 

SECOND REVISION OF SHEET .... 

'CANCELLING 


.' FIRST REVISION OF SHEET .... 


The same number formatting must be uSed consistently throughout 
the tariff.'.,. ' 

(d) If, after a tariff has been issued, 'adding an additional sheet 
becomes .necessary to provide for an expanded or additional tariff 
matter, the added sheet must be designated as an original sheet, not a 
revised sheet, and must be given the same sheet number, when added 
between existing sheets of the tariff, as the sheet that it follows. A 
period or dash suffix, in the numerical sequence, must follow the sheet 
number, but not both a period and dash; For example, a 'sheet added 
between sheets four 'and five of the tariff 'must be designated as 
"OriginalSheet 4.1" or "Originalsheet 4-1" and a sheet added between 
4.1 or 4-1 and 5 of the tariff must be designated as l'Original Sheet 4.2" 
or "Original Sheet 4-2" etc. Either dashes or periods must be used 
consisten.tly throughout the tarIff. A sheet may not 'be added between 
two sheets both of which bear sheet numbers with sUffixes containing 
two periods or two . dashes. If amending original sheet 4.1 or 4-1 
becomes neces~ary, it shall be done in the manner prescribed in (c) of 
this section by issuing thefust revision' of sheet 4.1 or 4-1. 

(e) When the added :sheet is 'added after the last sheet, at the end of 
the:tariff, the added sheet shall be given the next consecutive number 
following the number of the last sheet ofthe tariff. For example, if the 
last sheet of a tariff is ·Sheet 99, the added sheet :shallbe designated 
~Original Sheet 100." 

(f) When a revised tariff sheet is ·issued that omits rates,charges, or 
other provisions 'formerly published on the sheet that it cancels, and 
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the omitted matter is transferred to a different sheet, the revised sheet 
must make 'specific reference to the tariff sheet on which the ()mitted 
matter will thereafter be found. The sheet to which the omitted matter 
is transferred must refer to the tariff sheet on which the matter was 
formerly published. The cancellation of the matter on the former tariff 
sheet shall be made effective simultaneously with the effective date of 
the matter on the sheet to which it is transferred. Subsequent revisions 
of the revised sheets accomplishing the transfer must omit the refer
ences required in this subsection. 

(g) If anything on a tariff sheet is to be can~elled entirely, and is not 
to be transferred to another sheet of the same tariff, the revised sheet 
that effects the amendment must specifically show the cancellation Of 
the provisions" as prescribed , under 3 AAC 48.360(g). Subsequent 
revisions of the revised tariff sheet that effected the cancellation must 
omit the required margin notations. (Eff. 11116173, Register 48; am 
6/29/84, Register 90; am 412412004, Register 170; am 10/27/2017, 
Register 224) 

Authority: 	 AS 42,05.141 AS 42.05.361 AS 42 . .06.350 

AS4~.05.151 AS 42.06.140 


3 AAC 48.350. Separate tariff for each utility. Repealed. (Eff. 
11/16173, Register 48; am 6/29/84, Register 90; repealed 10/27/2017, 
Register 224) , 

3 AAC 48.360. General arrangement and content of tariff. 
(a) The effective tariff of a utility or pipeline carrier must contain 

(1) a title page that includes the name of the utility or pipeline 
carrier issuing the tariff as listed on the utility or pipeline carrier's 
certificate of public convenience and necessity" the certificated ser
vice or commodity offered, ,each certificated area to which the tariff 
applies, and the physical address of the issuing utility or ' pipeline 
carrier; , 

(2) an index with a complete and accurate list of the contents of 
the tariff; 

(3) a map or set of maps depicting the utility or pipeline carn~r's 
certificated service area; 

, 	 (4) a complete set of terms and conditions governing' the services 
offered l:>Y el:ich utility or pipeline carrier under its applicable tariff; 

"'and . , ' ~ , ' ' " , 	 ' 

(5) " a ' sche,<lule of all rates and charges for each class of service 
offer~d; ' or for each customer or shipper group. ' 
(b) If the index is rendered inaccurate due to the submission of a 

tariff sheet with a proposed revision, the index tariff sheet~m;t be 
revised concurrently. 

(c) The maps furnished by a pipeline carrier must show the pipeline 
facility or extension, the route of the pipeline facility or extension, the 
location of each intake and offtake point currently used, and each 
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intake or offtake point that has been constructed but is not currently 
U$ed. The maps furnished by a utility must clearly delineate the 
boundaries of 

(1) each of the utility's ,certificated areas, and the principal area 
. and major points actually served.under 'the tariff; and 

(2) the areas, zones, or districts in which the utility's rate sched
ules are generally applied. 
(d) For a ,pipeline carrier also subject to federal jurisdiction, tariff 

sheets that delineate the sections of the pipeline carrier's currently 
effective federal tariff and that are applicable to int~astate transpor
tation of oil and petroleum products, together with a complete copy of 
thee,federal tariff, must be set out on consecutively numbered pages 
immediately following the intrastate rates and charges. 
.....(e} Special contracts with customers must be filed separately by the 
utility; need not conform to the numbering plan set out in this section, 
and need not be included in the index page. 

(f) In the construction of a tariff, consideration may be given to the 
fact that it will probably be necessary, in the future, to file additional 
rates,rules,regulations, or other items. Reservation of sheet and 
schedule numbers may therefore be made to provide, in advance, for 
subsequent filings to be made in proper relation to schedules, or other 
items filed 'previously. 

(g) The purpose and effect of every tariff revision must be indicated 
on the tariff by the use of the following symbols to the right of the text 
to which they apply: 

C - To denote a changed condition or regulation; 
, D -' . To denote a discontimled rate,regulation, or condition; 
1-' ' To 'denote an increase; 
L - To denote that material has been relocated from or to another 

she~t or place in: the tariff with no change in text, rate, rule, or 
'condition; 


N - Todenote a new rate, regulation, condition, or sheet 

R - To denote a reduction 

S - To d~note reissued matter; 

T - To denote a change in text for clarification. 

(h) The symbols in (g) of this section may not be 'carried forward on 

subse,quent revisions of. the tariff, sheets where the)/originally are 
shown or into tariff reissues or supplements, and the filing utility or 
pipeline carrier ~s ,not.required to use them in any reproduction of its 
tariff for public 'inspection. (Eff. 11/16173, ' Register 48; am ' 6/29/84, 
Register 90; am 10/27/2017, Register 224) . . . ;. . ' ,- .' . 

:Authority: ·· 	 AS 42.05.141 AS 42.05.411 . AS 42.06.350 

AS 42.05.151 AS 42.06.140 . • AS 42:06.390 
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, 3AAC . 48.390. Special contracts. (a) Special contracts are 
treated as tariff filings. A utility service, commodity, or facility fur
nished to a customer under an unwritten contractor arrangement 
must be discontinued unless the parties to it execute a written contract 
and file it with the commission. This section does not apply to 

(1) the merchandising of equipment and appliances; 
(2) parts replacement and repair work on customer~owned equip-
m~ . . 

(3) utility construction or materials purchase contracts; 
(4) easements; . 
(5) applications for membership in cooperative associations; or 
(6) service agreements which merely recite the provisions of a 

utility's effective tariff. 
(b) Each ;'special contract filed · with the commission under 

AS 42.05.361 (a) and 3 AAC 48.200 - 3 AAC 48.430 must contain a 
provision indicating the understanding of the parties that the contract 

(1) does not take effect without the prior approval of the commis
sion; and .~ . - . . 
. (2) is, at all times, subject to revisions by the commission. . 
(c) Th~ parties to every special contract shall be given notice and an 

opportunity to be heard .as a condition precedent to the commission 
revising a special contract. 

(d) A special contract may not be used as a device or method to give 
the vendee an unreasonable preference or advantage or subject the 
vendee to an unreasonable prejudice or disadvantage as determined by 
analyzing the provisions of the contract in relation to the terms and 
conditions under which the utility offers a comparable service under 
comparable conditions to the general public. . . 

(e) , The. commission may authorize a utility to offer . untariffed 
services · or equipment to customers by special contract under the 
following conditions: 

(1) the utility has filed a tariff filing for the service or equipment 
in the form and accompanied by the supporting information required 
under 3 AAC 48.200 - 3 AAC 48.430; . 

(2) the commission has suspended the operation of the tariff filing 
pending final approval; 

(3) the commission has specified each rate to be charged the 
customer in the special contract; 

(4) each rate specified is retroactively reviewable and revisable; 
upward or downward, from the effective date of the special contract, 
and the customer's liability is to pay each rate finally approved for 
the tariff filing plus or minus accrued interest if that rate is different 
from the rate initially approved for use in the special contract; and 

(5) the special contract expressly advises the · customer of the 
potential retroactive liability for increased rates, plus accrued inter

·est. · 
(D Upon the commission's final approval of the tariff filing submit

ted under (e)(I) of this section, including any adjustment of the rate 
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authorized for use in the special contract, the special contract lapses 
and serVice must continue under:the terms and conditions set out in 
the utility's effective tariff. 

(g) If the parties to a special contract that is filed withand approved 
by the commission cancel that cont~act, the utility or pipeline carrier 
shall notify the commission that the special contract has been can
celled. The notice to the commission' must be by' tariff advice letter and 
must include a copy of the instrument cancelling the special contract 
and the effective date of the cancellation. (Eff. 11116173, Register 48; 
am 1119/80, Register 73; 
Register 224) 

am 6/29/84,Register 90j a~10/27/2017, 

Authority: AS ' 42.05.141· 
. AS 42.05 . .151 
AS . 42.05.291 

AS 42.05.301 
AS 42.05.361 
AS 42.05.381 

AS·, 42.05.391 
AS' 42.05.431 

3 AAC 48.400. Adoption notice. (a) When the name of a a utility 
or pipeline carrier, as shown on a certificate of public convenience and 
necessity 'is changed, ' due to the transfer of operating control of one 
utility or pipeline carrier to that of another by sale, lease, reritru, 
inheritance, assignment, receivership, acquisition of a controlling 
interest by any means, or change in the legal form of its organization, 
or when the name of the utility or pipeline carrier is changed, the 
utility or pipeline carrier operating after that,"if it intends to continue 
using the tariff shall, for each tariff so used,issue and file with,the 
commission and shall, at the .same time, make available .for the 
statutory nqtice period at every place designated ,under 3 AAC 48.200 
- 3 MC 48.430, a tariff.supplement containing an adoption notice 
reading substantially as follows: . 

. 	(Narne of u~ility or pIpeline carrier) hereby adopts, as if they had 
been originally filed by it, all tariffs, rules, notices, concurrences, 
provisions, authorities, power of attorney, or any other instru
ments of (name of predecessor utility Or pipeline' carrier) before 

: (here ihsert the date of change). By this notice, it also adopts and 
ratifies all supplements and ,amendments to any of the above 
tariffs of the (name ofpredecessor utility or pipeline carrier). 

(b) Adoption notices may be filed and take effect in less than ' the 
statutory notice period without written authorization of the commis
sion unless the commission finds it would be contrary to the public 
interest. 
. (c) Until the time when an adopted tariffis refiled in the name of the 

utility or pipeline carrier that adopted it, all subsequent revisions to 
the tariff must bear the name of the utility or pipeline carrier whose 
tariffwas adopted. A tariff adopted by one utility or pipeline carrier 
may not be ,adopted by another utility or pipeline carrier, but instead 
must be filed as the tariffof the filing utility or pipeline carrier without 
any substantive change in the rates, charges, rules, and regulations of 
the :predecessor utility or pipeline carrier. (Eff. , 11116173,. Register 48; 
am 6/29/84, Register 90; am 10/27/2017, Register 224) 
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Authority: AS 42.05.141 AS 42.06.140 
AS 42.05.151 AS 42.06.305 
AS 42.05.361 AS 42.06.350 

. 3 AAe 48.410. Tariff of acquired or newly formed utility or 
pipeline carrier. (a) A newly formed utility, ot a utility brought 
under the commission's jurisdiction by operation oflaw, shall file its 
complete tariff with the commission as part of its applicatibnfor a 
certificate of ;, public convenience and necessity. A utility 'filing an 
application forexteIision of its service area shall include as part of its 
application any tariff revisions that may be required and a statement 
justifying' the applicability of its eXisting tariff in the new service area. 
The filings are subject to modification; and take 'effect on the date the 
ceriificate, or amendment to the certificate, is granted or at'a later date 
under an order of the commission. \ . . .. 

(b) A utility or pipeline carrier acquiring ownership or control of 
another utility or pipeline c,arrier, or portion of one, and filiriga n()tice 
adopting the rates, rules, regulations, and other items of that utility or 
pipeline carrier shall, not later than 90 ,days after the filing of that 
adoption notice, file those rates, rules, regulations, and other items as 
a part of the acquiring utility or pipeline carrier's own tariff or as a 
separate tariff in the acquiring utility or pipeline carri'er's ownIiame if 
it plans tO,continue to operate in accordance with them. (Eff. 11116/73, 
Register 48; am 6/29/84, Register 90; am 10/~7/2017, Reiist~~224) 

. . , . 

Authority: 	 AS 42.05.141 AS 42.05.411 "AS ' 42.06.350 . 

AS 42;05.151 AS 42.06.140 . .AS 42;06.360 

AS 42.05.361 , AS 42.06.305 AS 42.06.390 


Article a~ Simplified Pipel~n_e Tariff~~ 

S~ction 	 .... .. , '. 
468. Rejection,suspension, notice, and 'ef

. fective dite 
..... " 

. 'Publisher's riote:As of Register 189 ' and former Articles 3 through 7 were des
(April 2009), this new Article 3 was added ' ignated as Articles 4 through 8. . 

',; 	 . /' . . 

3 AAC' 48.46.8.-'Rejection, suspension,noti~e, and effecti~e 
date. (a) Inac'c8rdance with 3AAC 48.310, the;" commissionIriay 
reject a simplified pipeline tariff that d~es no-t" meetthe requirejnep.t~
of 3 AAC 48.450 '- '3 AAC 48.490. . . . . , " .. '. ' " . 

(b) A simplified pipeline tariff me~ting the ,requirements of 3l}AC 
48.450 - . 3 AAC 48.490 will be noti,ced to the public in accordance 
with 3 AAC 48.220 ~and 3AAC 48.280. A petition tp declare the 
pipeline facility a designate.d pipeline facility eligible to operate ll:nder 
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a simplified pipeline tariff will be noticed to the public as part of the 
simplified 'pipeline tariff fili~g.

\ . 
(c) Except as provided in 3 AAC 48.474(b), simplified pipeline tariff 

rules under 3 AAC 48.462 or rates filed under3AAC 48.464 are 
effectiye on the 91st day after filing unless 
. . (1) tli~ commission suspends the simplified pipeline tariff filing 
· and opens an investigatipn into the filing; or 

(2) upon request by the applicant for good cause shown · the 
· commission determines to shorten the period before which the tariff 

rules, rates, or both become effec.tive. 
(d) A simplified pipeline tariff filed under 3 AAC 48.454(a) takes 

effect ()n the date of the commission order granting the petition 
requesting designated pipeline facility status. (Eff. 1/9/2009, 'Register 
189; am 10/27/2017, Register 224) . 

Authority: . AS 42.04.080 AS 42.06.140 AS 42.06.400 
f 


. " AS 42.06.055 AS 42.06.350 
. 


, Article 5. Applications Generally. 

Section , ing competing applications; public 
645. Applications: notice, deadline for fil- hearing 

· . 

3 AAC 48.645. Applications: :notice; deadline for filing com
peting applications; public hearing. (a) An application for a cer
tificate of public convenience and necessity; for an amendm~nt to a 
certificate; for discontinuance, abandonment, or suspension of a ser
vice, facility, orroute in whoYeor in part; for transfer of a certificate of 
public convenience and necessity; or for the authority to acquire or 
dispose of a controlliriginteresf :in a certificated public utility or 
pipeline carrier under AS 42.05.281 or AS 42.06.305; or any other 
application described in 3 AAC 48.625 and 3 AAC 48.640(a), will be 
noticed by the commission to the public in ·substantially the same 
manner and format as a tariff filing is noticed to the public under 
3 AAC 48.220 and 3 AAC 48.280 - 3 AAC 48.290. If an application 
for a certificate, for an amendment to, or transfer of, a certificate, or for 
authority to acquire a controlling interest in a certificated utility or 
pipeline carrier, is filed by a utility or pipeline carrier that is not 
subject to economic regulation by the commission, the public notice will 
state that fact, define the meani.ng of the term "economic regulation," 
and place the public on notice by explaining that'" with respect to this 
applicant, the commissi()n has no jurisdiction over matters that con
stitute economic' regulation. The notice will cite the applicable statute, 
regulation, or other authority, under which the applicant is exempt or 
claims exemption from economic regulation. ' . . . 

-(b) Except as to notices of applications for transfer of a certificate of 
ptiblicconvenience and necessity or 'applications for authority to 
acquire a controlling interest in a certificated public utility, the notice 
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issued under (a) of this section willinvite: comment from interested 
members of the public. The notice will also announce that a person who 
proposes to file an application to furnish the same, or substantially the 
same, service or facility to essentially the same service area or route, in 
whole or in part, thus creating the potential for mutually exclusive 
applications must file within 30 days,,~fter the date the original 
application is noticed to the public, a notice of intent to .file, a, competing 
application. The person must then ,1~le the competing application 
within 90 days after the date the original applicationwas noticed to the 
public. If no notice of intent to file a competing application is filed 
witpin the 30-d~y ,period ~ollowing public notice, the commission will 
proceed to grant or deny the application for a certificate filed by the 
original applicant in accordance w~ththe applicable provisions of 
AS 42.05.221 - ' 42.05.281 or AS 42.06.240 .-. 42.06.280. 

~ - . J.' ." \ 

(c) Ifthe commission :finds that two or more complete mutually 
exclusive applications have been, timely filed, 'apublic hearing will be 
held to afford ,an opportunity for e~aminatio:n oftheapplicB;tions on a 
comparativ:e basis. , . < ,. 

(d) For good cause shown, the commissioll , ~n, in its discretion, 
modify the time periods prescribed i~ (b) of this section and permit 
supplements to initial applicati()ns. (Efl':, 6/29/84, Register 90; am 
10/27/2017, Register 224) . t 

,. Authority: AS 42.0.5.141 AS 42.0.6.140. AS 42.0.6.290. 
AS 42 .0.5 .151 .AS 42.0.6.240. '. AS 42.0.6.300. 

. AS 42.0.5.221 •AS 42.0.6.250. AS 42.0.6.30.5 
AS 42.0.5.231 ". AS 42.0.6.260. AS 42.0.6.340. 

' AS 42.0.5.241 AS 42.0.6.270. 

, , . . 

Article 6. Simplified Rate Filing Procedu.re~ for Electric 
Cooperatives. 

Section Section 
710.. Filing requirements 730.. Notice and effective date 

3 AAC 48.710. Filing requirements. (a) A rate adjustment filing 
under 3 AAC 48.700 - 3 AAC 48.790 is subject to 3 AAC 48.220 and 
3 AAC 48.270. 

(b) A cooperative that adjusts its rates under the authority of 
3 AAC 48.700 - 3 AAC 48.790 shall then file all of the information 
required by 3 AAC 48.720 for whichever period is elected, quarterly or 
semi-annual, whether or not a change in rates is requested, until 
permission to discontinue the filing is granted by the commission or 
the cooperative submits a filing in accordance with AS 42.05.411 and 
3 AAC 48.275. A cooperative that files the information required by 
3 AAC 48.720 for each quarterly period shall file that information 
within 60 days after the end of each quarter, and a cooperative that 
files the information required by 3 AAC 48.720 for each semi-annual 
period shall file that information within 90 days after the end of the 
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semi-annual period. (Eff. lJ1I87, Register 100; am 10/27/2017, Register 
224) , ,, ' 

Authority: ,AS , 42,05.141 AS 42.05.381 AS 42.05.421 
AS ' 42.05.151 AS 42.05.411 ' AS 42.05.431 

3 AAe 48.730. Noticeruid effectived'ate. (a) A cooperative's rate 
adjustment filing under 3 AAC 48.700 - , 3 AAC 48.790 is subject to 
3AAC 48.220'-' " 3 AAC 48.280 and becomes permanent at the end of 
the notice period desCribed-'in AS 42.05.411 unless the commission 

, , 

suspends the filing iriaccordance withAS 42.05.421. If the commission 
sti'spends thefiling,the commission may allow the filing to take effect 
on an interim basis; 'subject to refund. ' ' 
". (b) A cooperative shall 'provide to its customers prior indiVidual 
notice of the intent of its board of directors to consider participation in 
the, simplified' rate filing procedure ' established in 3AAC 48.700 
3 'AAC 48.790. That notice must include, at a minimum, 

(n the Imrpose of 3 AAC 48.700 - 3 AAG 48;790 and its possible 
effect on recurring electric rates on a quarterly or semi-annual basis, 
whichevefis appropriate; 

'(2) 'the time and place of the board of director's meeting scheduled 
for consideration of the appropriateness and desirability of partici
pation in the simplified rate procedure; and ' 
, (3) acknowledgment that the, major responsibility for rate adjust
ments under the simplified procedure will 'rest with the board of 
directors of the cooperative rather than with the commission. 
(c) A cooperative shall provide its' <;!ustomers with reasonable notice 

ofany rate adjustments approved by its board of dIrectors either before 
or at the time the r,ate "adjqstment takes effect .. (Eff. 111187, Register . 
100; am 10/27/2017, Registe~224)' . ' 

Authority: . AS 42.05.141 AS 42,05.381 AS 42.05.421 
AS 42,05.151 .. AS 42.05.411 AS 42.05.431 

" ,1' , 

,' .l_ .• _' ' • • ' 

~. ' , 
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.Chapter 49. Deregulation. 

Article 
1. Deregulation Ballot: Election Procedure (3 AAC 49.010 - 3 AAC 49.100) 

Article 1. Deregulation Ballot: ElectionProcedure. ,- "; , 

Section 
60. Recount 

3 AAe 49.060. Recount. (a) Within 10 days after the commis
sion's . review and certification of · the ',election : , results · under 
AS 42.05.712(e), an interested party, a utility or cooperative, or 10 
eligible subscribers or members who cast ballots in the election and 
who believe there has been :a mistake made by the commission, by a 
COunting team, or by a ballot counting agent in tabulating the votes in 
the election, may file an application for a recount of the votes on that 
~allot question. ' . , . 'i 

.,... .. (bY If there is a tie vote, the commission will initiate the recount and 
notify the interested parties of the time, date, and place of the recoUnt. 

(c) -The date on which the commission receives an application for a 
recount, rather than the .date of mailing or , transmission of the 
application, determines whether the application is filed within the 
time allowed under (a) of this section. If the actual physical delivery of 
a copy in substap.ce of the statements made.-in the ' appli,cation for 
recount is receiv,ed in the commission's office before 5:00p.m.; Al~ska 
Standard or Daylight Time, as the case may be, on the due date, 'the 
application will be accepted; however, the original signed application 
must be postmarked at or before midnight, Alaska · Standard or 

, Daylight Time, as the case may be, of the same day. 
(d) An application' for recount must include a deposit in cash, by 

certifi~cl check, or by bond with surety app~oyed- by the ,commission. 
The amount of the deposit is$l per ballot based on the original count 
bfvalid ballots cast on the question. However, if the recount includes a 
qtiestion for which there was a tie vote on the issue, or the diffef ence 
betwe~n the number of votes cast in fav6"r of or in opposition to the 
questionwas ·10 or less, or was less thim.5 percent of the total votes 
cast in favor ofor .in opposition to the issue, the l:ipplication need not 
include a deposit, and the commission will bear the cost of the recount. 
I{the vote on the recount is determined to be four percent or more in 
excess ofthe vote on the question reported by the commission on initial 
certification of the results as stated .in the . application, ' the entire 
deposit will be refunded. If the entire · depos'if is not · refunded, 'the 
commission will refund any · money remaining after the cost of the 
recount has been paid from the deposit. ' , 

(e) If the commission determines that the application for a recount 
is substantially in the required form, the commission will set the date 
of the recount. It will be held within 10 days after receipt of an 
application requesting a recount of the votes cast on the question. 
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(f) Utilities or cooperatives, or organized groups of subscribers or 
members, having a direct interest in the recount and who are seeking 
to protect their interests during a recount may provide at their own 
expense one or more observers to witness the recount. ; , 

(g) The commission will give the utility or cooperative, or any other 
interested party, or the one or more perSons appointed to represent the 
applicant during the recount, notice of the time and place of the 
recount by certified mail or telephone. 

(h) In conducting the recount, the commission, or its appointed 
representative, will review all ballots, whether the ballots were 
counted by hand or by mechanical means, to determine which ballots 
were properly marked and which ballots are to be counted in the 
recount. The accuracy ofthe original count and the review 6fthat count 
will be checked. The 'cornmission will check the number ofhaJlots cast, 
the ballots ,rejected or questioned, those damaged ' or erroneously 
marked 'against the certified list of eligible ' voters, and ,the total 
number of ballots" distributed., The rules governing the counting .of 
hancl,:.markedand 'punchcard ballots wilI'be followed in the reco~nt. 
The ballots and other election material will remain in the custody of 
the commission ,during the recount, and the highest degree of care will 
be exercised to protect the ballots against alteration or mutilation. The 
recbunt wilibe completed within 10 days after the date it 'begins.The 
comm~ssion will, in its discretion, employ additional 'personnel or 
contract with a ballot counting agent asunder 3 AAC 49:050(b) to 
assist in the recount. ' .. , ' . 
, (i) On compl~tion ofthe recountlhe , commission will certify the 
results by order or letter order. , ", ' 
. (j) , A utility, a cooperative, or an interested p~rty who requested a 
recouiltand who has reason to believe an error has been n;.ade in the 
rec6unt i~volVing the question or the validity of any ballot may appeal 
to the sl.lperiorcourt in accordance withAS 44.62.560 - 44.62.570 and 
appiij:able 'cotirtrules governing appeals in civil matters. Appeal must 
befil~d within 10 days' after the completion of the recount and its 
certification. Upon, order of the court, the commission will furnish the 
record of tp.e r~<;oUIit taken,including all ballots, registers, and other 
ejection matepal pertaiIl~ngto the election. The inquiry in the appeal 
will e'xt~Ild to, the que'stio:q.s , whether or not 'the commission ' has 
prop'erly determined what ballots or marks on ballots are valid, arid to 
which division of the question .the vote : should be attributed. (Eff. 
8/14180, Register 75; am H/9/20Hi, Register '220) 
~ . . ' .. ' ' , ' .: - . 

Authority: AS 42,05:151 AS 42.05.712 
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Chapter 51. Telecommunications Relay Services. 

Article · 
1. 	 Criteria for the Provision of Telecommunications Relay Service for the Deaf, Hard of 

Hearing, and Speech Impaired (3 AAC 51.010 - 3 AAC 51.199) 

Article 1. Criteria for the Provis~onof Telecommunications 

Rehiy Service for the Deaf, Hard of Hearing, and Speech 


Impaired. 


Section 	 Section 
30. Requirements of .telecommunications 	 40. .Funding of telecommunications relay 

relay service provider service 

. 3 AAC 51.()30.Requj.r~ments of tel~communications relay 
service provider. ·(aY Following the issuance of a ·ce~ificate ofpublic 
con.Venience..andnecessity to provide TRS in this state, the provider 
shall file a tariffthatincorporates the terms and conditions specified in 
its application. The TRS provider shall serve in conformance with its 
tariffuntil service expires under the terms of the certificate or until the 
commission decides otherwise. The TRS provider .shall file with the 
commission, in accordance with 3 AAC 48.095, a monthly report that 
includes the following information: . 

(1) the TRS surcharges assessed and the total amount of TRS 
:: revenue collected disaggregated by residential, single-line business, 

and-multi-line business access lines based on the report sllPplied by 
local exchange carriers under 3 AAC 51.040(k)(1); the report must 
specify the surplus revenue account balance; 

(2) .the number of calls processed; the report must specify TRS 
. traffic by number of calls and minutes of use and each category must 
.be furthe.r disaggregated by jurisdiction and type of call; for the 
purpose of this paragraph "jurisdiction" includes local, intrastate 

:: toll, and.interstate toll; 
(3) the quality of service offered to customers; the report must 

show conformance with federal speed-of-answer and call-blocking 
standards specified in 47 C.F.R. 64.604(b)(2), issued June 21, 2000. 
(b) The TRS provider shall enter into an escrow arrangement or post 

a bond with the commission in accordance with the terms ~d amoUllt 
specified by the commission in its order issued under 3 AAC 51.020. 
(Eff. 1212192, Register '124; am 2/23/2001, Register 157; am 11/612016, 
Re.gister 220; am 11122/2017, Register 224) . ' 

Auth.ority: AS ·· 42.05.141 AS 42.05_151 .AS 42.05.296 

3 AAC 51.040. Funding of telecommunications relay service. 
(a), The commission will establish a TRS surcharge by order and will 
consider the ·following criteria: . , .. 

(1) the monthly revenue requirement of the TRSprovider; 
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.. (2) the e~timated . number of r~sid~ntial, single-line business, and 
multi-line business lines of local exchange carriers; 

(3) any amounts held by the TRS provider in the surplus revenue 
account. 
(b) The commission will set an inception surcharge by ·order. After 

theinception surcharge has been set, the commission will modify the 
surcharge whenever necessary to avoidinsuffiClent <?rexcessive money 
in the surplus revenue account. · , . . ;. - . 

(c) After the commission determines the surcharge, each local 
exchange carrier shall submit to the commission a.compliance tariff 
filing that includes the surcharge using the procedures set out in 
3 AAC 48.220 and 3 AAC 48.270. 

(~) The commission will establish a two-tier surcharge with one tier 
for~esidential and single-line business subscribers and another tier for 
multi-line business subscribers. .. .. 

(e) Each local exchange carrier shall list thes'tircharge as a separate 
line itemori bIlls for· service and entitle ·it ··"Universal Access Sui-
charge." 

Cf) Each local exchange carrier shall collect the surcharge for each 
access line from subscribers of local exchange service. 

(g) The TRS provider shall retain as compensation for services an 
amount equal to its authorized monthly revenue requirement. 

(h) If theTRS provider collects an amount in excess of its monthly 
revenue requirement, the TRS provider shall hold that excess amolint 
in a low-risk interest bearing account and entitle it the "surplus 
revenue account". 

(i) The TRS provider may draw from the surplus revenue account in 
any month in which an underrecovery of surcharge revenue occurs. An . 
underrecovery means that the total surcharge collections from local 
exchange carriers for a given month is less than the TRS provider's 
revenue requirement for that month. The amount dtawnfrom- the 
surplus revenue account may not exceed .the .amount of · the 
underrecovery. The amount of the uriderrecovery ·is calculated as 
follows: 

. ;~ . 

UNDERREGOVERY = MONTHLY REVENUE REQUIREMENT - MONTHLY 
SURCHARGE COLLECTION 

(j) Ifsufficient money is not available in the sUrplus revenue account 
to cover the uriderrecovery in a gi~en month, the TRS provide~ may 
asseSs an interest charge on the unrecove~ed amount. The interest 
charge is assessable at the rate ofO.~87 percent per day and colle<;tible 
by the TRS provider in the next month in which sufficient money is 
available. 
·,(k) .Each local exchange carrier shall disburse surcharge collections 
on a monthly basis to the TRS provider in the following manner: 

(1) by the 10th calendar day of each month, or the next working 
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day if the 10th fa)\~ ~m a Saturday, Sunday, or bank holiday, each 
local exchange carrier shall pay to the TRS provider surcharge 
revenues collected from telephone subscribers; each local exchange 
carrier shall send a report, with the payment, showing thenuniber 
of residential lines, single-line business lines, an:d' multi~line busi

, nes's lines to which a surcharge was assessed; the · report ·m~.$t 'also 
include the number of uncollectible surcharges and the ' amount 
collected from previous months' uncollectible ,surcharges;' separated
by each month; "".' -' , " ' , , 

(2) payment is delin:quent' if it is not made by the 10th calendar 
day 'of each month or the next working day if the '10th falls on a 
Saturday, SundaY, 'orbank holiday; payment must be made by wire 
transfer or electronic funds transfer directly to the TRS provider's 
bank account; 

(3) if electronic funds transfer is not technically feasible, paymen~ 
must be made by check"with immediately available money arid 
.maiied be:for~ the due date; , . - , 

(4) if payment is not received in immediately available money on 
or befo:ri~ , thedue 'date, the TRS provider may asses~ , a finance 
charge; the tariffed interest rate may not exceed the rate set by 

-- AS 45.45.010(a); a single late cha.rge may be imposed when the 
-account ,first becomes past due; charges for late payment mpst be 
deposited directly to the su;rplusrevenue accoupt unless sufficient 

<money to cover the TRS provider's monthly revenue requirement is 
;'not available. . . 
, (l) ,'An amount remaining in the ;surplus revenue -accpunt ,at the 

termination of a TRS provider's contract must be transferred Within 30 
days to-the succeeding TRS .provid€r. (Eft'. 1212/92, Register 124; am 
2123/2001, Register 107; am' 1116/2016, Register 220; am 10/27/2017, 
Register 224) 

<-- .' 
Authority: AB 42.05.141 . AB 42.05.296 AB 42.05.321 

_ . r, , " AB 42.05.151 AB 42.05.311 
~ 

.. , " 
. " , ' 

.'- , 

; ",. 
" 

• 

' .-

" '
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Chapter 52. Operation of Public Utilities. 

Article 
1. 	 Gas Utilities (3 AAC 52.010 - 3 AAC 52.080) 
3. 	 Telephone Utilities (3 AAC 52.200 - 3 AAC 52,340) 
4. 	 Criteria for Intrastate Interexchange Telephone Competition (3 AAC 52.350 - 3 

MC 52.399) 
5. Electric Utilities (3AAC 52.400 - 3 AAC 52.500) 

;6. Adjustment Clause (3 AAe' 52.501 ~ 3AAC 52.519) , 
"7. Criteria for Determination of Power Cost Equalization (3 AAC 52.600 - 3 AAC 

52.690) 
8. 	 Water and Wastewater Utilities (3 AAC 52.700 - 3 AAC 52.749) , 
9. 	 Plant Replacement and Improvement Surcharge Mechanism' (3 AAC 52.800 - 3 

' AAC 52.890) ' - , ' 
10. 	Joint Use of Utility Facilities (3 AAG 52.900 -3 AAC 52.940) 

Article 1. Gas Utilities. 

Section 	 Section , .. 
10. Application 	 60. Record of nonscheduled inten;uptions
20. Compliance 	 with mmlmum federal 70. Incidents ' ' 

safety standards for gas lines 75. Other general information to be fur
30. 	 Records, reports, and inspection for , nished to the commission 


, . compliance 80. Definitions ' , " 


3 	AAC 52.010. , Application. (a) The provisions of 3 AAC 52.010 
-, 3 	AAC 52.080 apply to all utilities either now'or hereafter subject to 
the regulatory jurisdiction of the Regulatory Commission of Alaska. 

.. 	 (b) , Upon acceptable showing by a utility, the commission may 
waive, as to that utility and using the procedures and standards set out 
in 3 	AAC48.805,all or any portion of the provisions of3 AAC 52.010 
-" ,3 	AAC 52.080.' " 

(c) , No utility may deviate from the regulations in 3 ' AAC 52.010 -' 
3 AAC52.080 or the standards citedin (b) of this section without the 
commission's prior written approval. 

Cd) 	 Ifnonjurisdictional entities at their discretion elect to conform to 
, 3 	AAC 52.010 -', 3 AAC 52.080, the commission will cooperate With 

them in maintaining records and developing procedures to enhance the 
public safety. (Eff. 2/21/69, Register 30; am 1113/73, Register 44; am 
412412004, Register 170; am 11122/2017, Register 224) 

Authority: 	 AS 42.05.141 AS 42.05.541 AS 42.05.711 

AS 42.05.151 AS 42.05.691 


3 AAC 52.020. Compliance with minimum federal safety 
standards for gas lines. Each utility shall construct and maintain 
gas transmission and distribution facilities in accordance with the 
minimum federal safety standards for gas lines, adopted by reference 
in 3 AAC 52.080. (Eff. 2121169, Register 30; am 1113/73, Register 44; 
am 11122/2017, Register 224) 

Authority: 	 AS 42.05.291 
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3 AAe 52.030. Records, reports, and inspection for compli
ance. (a) Each utility shall establish and maintain records, make 
reports and provide information required by the commission to enable 
it to determine whether the utility has acted or is acting in compliance 
with the Natural Gas Pipeline Safety Act of 1968 and the standards 
adopted in 3 AAC 52.020. The records, reports and information shall 
be kept in accordance 'with AS 42.05.491. . 

(b) Repealed 1112212017: (Eff. 2/21169, Register 30; am 1113/73, 
Register 44; am 11/6/2016, Register 220; am 11122/2017, Register 224) 

Authority: AS 42.05.141 AS 42.05.461 - AS 42.05.501 

3 AAe 52.060. Record of nonscheduled interruptions. Each 
gas utility shall keep a record of each nonscheduled interruption to 
service, showing the location, date, time, duration and cause ofeach 
interruption. This record shall be retained by theutility for th!eeyears 
and shall be made available for inspection in accordance with 
AS 42.05.50L (Eff. 2/21169, Register 30; am 1113/73, Register 44; am 
1112212017, Register 224) 

". - -
. . , 

Authority: AS 42.05.141 
I. " ' . 

AS 42.05 .501 

3 AAe 52.070. Incidents. (a) '. Each utility shall cooperate with the 
commission to promote a reduction in hazard within the industry and 
to the public .. 

(b) Not laterthan~ eighthouts after discovery of the potential 
incident, each utility shallreport each'potential incident by electronic 
mail, by telephone" or in person, to the commission at. the commission's 
office in Anchorage, Alaska, or to a person designated by the commis
sion. If the potential incident occurs outside ofnormal business hours, 
the utility shall provide telephonic or electronic mail notification 
during the next business day following the potential incident. To the 
extent that the potential incident is not resolved at the time of the 
initial report, th~ utility shall continlle to proVide ' notification;' by 
electronic mail at lea$t twice each business day afterthe init~al report 
until thepoten.tialincidemt is resolved. The notificationmust include 
the location and time of the potential incident, a brief desc;ription of 
what occurred, the number of fatalities 'and personal injuries reported 
to the utility, and each individual to be contacted by the commission'for 
~dditional information. -" . 
. (c) ·Ifthe potential incident reported under (b) of this section is found 

to meet the threshold ofan incident under 49 C.F.R. 191.3, adopted by 
reference in 3 AAC 52.080, a written report of the incident 'shall be 
filed · with the commission not later ·tha'n 30 calendar 'days after 
discovery of the incident, in accordance with3 AAC48.095. The report 
shall be made on the United States Department of Transportation's 
Pipeline and Hazardous ' Materials Safety Administration Form 
PHMSA F 7100.1 for gas distribution systems and Form PHMSA F 
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710.0.:.2 for, gas transmission and gathering systems. If additional 
relevant information is obtained after the report is submitted, the 
utility shall simultaneously file with the commission any reports made 
to the Pipeline and Hazardous Materials Safety Administration. 

"(d) Ifupon further investigation a potential incident reported under 
(b) of this section did not meet the threshold of an incident under 49 
C.F.R. 191.3, adopted by reference in 3 AAC 52.0.80., the utility shall 
notify the the commission by electronic mail not later than 3D calendar 
days after the initial report and explain howthe potential incident fell 
short of the threshold for an incident. (Eft'. 2/21169, Register 3D; am 
1113/73 Register 44; am 1116/20.16, Register 220.; am 11122120.17, 
Register 224) 

Authority! AS 42.05 ~ 141 "'" AS ' 42.05.291 
. 	 .~ , r 

, Editor's note: For reporting incidents " sion's "electronic mail " address is 
as required in 3 AAC 52.070, the c~mmis- NGincidents@alaska.g:ov 

3 AAG 52.075. Other general information to"be furnished to 
,'--,-' \. 

the commission. (a) A utility shall publish in its tariff, and on its 
website if available, the location and telephone number of each of its 
business offices, the telephone number of emergency contacts, and the 
normal hours ofoperation of each office. " . 

(b) A utility shall submit the United Stat~s Department of Trans
portation's Pipeline and Hazardous Materials Safety Administration 
Forms PHMSA F 71DD.1-1andPHMSAF71DD.2-1 i as applicable, as a 
part of "the utility's annual "'report "to the commission under 
AS 42.05.451. (Eft'. 11122120.17, Register "224) ! 

",I' 	 ;,.;. 

Authority: AS 42.05.141 "AS 42.05.291 "AS 42.05.451 

j' ' AS, 42.05.151 


" , 

3 AAe 52.080. Definitions. Unless the con,text requires otherwise, 
in,3.AAC 52.0.10. - 3 AAC 52.0.80., " " "" 

(1f "business hours" means from ,8:0.0. a.m. to 5:0.0. p.m. on a day 
"' other than Saturday, Sunday, or a state legal holiday; " , ' " 

"; "" (2) ""com,niission" means the Regulatory Commission of Alaska; 
(3) ""incident" has the:r:neaning given in 49 C.F.R. 191.3, revised as 

of October 1,20.16, arid adopted by reference; 
'(4) "'miriimmn federa.l safety sta.ndards for gas lines" or "stan

dards" means the requirements set out in '49 C.F.R. Part "192 
(transportation of natural and other gas by pipeline: minimum 

," 	 federal safetystandards), revised as of October,1, 20.16, and adopted 
""by refer.ence; 

(5) , ,'~potentiaUncident" means an event involving the escape ofgas 
' from a gas "gathering, transmission, or distribution facility, ap.d 
resulting in"hospitalization, fatality, or property damage that may 

", meet the threshold of an incident, but sufficient time has not passed 
tO,verify the extent of injuries, fatalities, or property damage; " 
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(6) ~'utility" means a public utility that owns, operates, manages, 
or controls a plant or system of facilities used for the transmission or, 
distribution of natural or manufactured gas or other inflammable 
gas, to the extent that the system, plant, or facilities are included in 
the term "public utility" as defined by AS 42.05;990. (EfT; 2/21169, 
Register 30; am 1113/73, Register 44; am 2/2412004, Register 170; am 
11122/2017, Register 224) 

. ,Authority: AS 42.05.141 AS 42.05.291 .'. AS 42.05.990 

Article 3. Telephone Utilities. 

3 AAC5~.300. ()perator ' handled calls. (a) Each utility shall 

Section 
300. Operator handled calls ' 
320. Information to be furnished 
330.(~e:pealed. ) 

Section 
333. Access 

carriers 
to intrastate interexchange 

. . 

·. 
tiIaintruIl adequate personnel and equipment to answer 90 percen~ of 
all calls directed to the toll operator within io seconds: The surveil
lance level is reached when answering an average of less than 85 
per~ent of all cal,ls directed to the toll operator within' '10 seconds for 
ea~h month of any consecutive three-month period. An equivalent 
answering time objective is ari average answer time of 2.8 se'conds in 
each month of any consecutive three-month period; and the surveil
lance level is when the ayerage answer time is greater than Jour 
seconds. 

(b) Directory assistance, intercept calls, and amciliary services must 
have an answering ' time objective of 85 percent of calls answered 
within 10 seconds. Excessive answer tiines that adversely affect ' toll 
trunk usage in9icat~ a need for corrective action by tl~e utility. 

(c) .'For pUrposes ofthis section, "answer" means that the operator or 
representative is ready to render assistance or ready to accept the 
information necessary to process the call. An acknowledgement that 
the customer ·is waiting on the line does not constitute an "answer." 

(d) Repealed 11122/2017. (Eff.1I5/79, Register 69; am 1116/2016, 
Register 220; am 11122/2017, Register 224) 

. . , . 

.Authority: ' / AS 42.05.141 . AS 42.05.291 AS 42.05.331 
. AS 42.05.151 

. " . >. 

3 AAC 52.320. Information to be furnished. (a) Each telephone 
utility shall report to the commission, in accordance with 3 AAC 
48.095, all instances where the quality of service it provides fails to 
meet .the surveillance levels specified in 3 AAC52.280(d), 3 AAC 
52.300(a), or3 AAC 52.310(e) for three consecutive months. That 
report must be filed with the . commission not later .than 30 days 
following the three-month period during which the surveillance levels 
have not been 'attained; 

169 Page 54 of 124



3 AAC 52.330 ADMINISTRATIVE CODE SUPPLEMENT 3 AAC 52.333 

(b) Each locaLexchange carrier shall notify the commission as soon 
as reasonably possible any outage defined in 47 C.F.R. 4.5(a), of at least 
30 .minutes' duration that .affects 25 percent or 100 end users of an 
exchange, whichever is less. that causes isolation of working lines in 
any exchange from ·911 access, or that causes a complete loss of 
extended area service (EAS).The notification must include 

(1) the date and time of onset of the outage; 
(2) the geographic areas affected by the outage; 
(3) cause of the outage and estimated restoration time, if known; 

and 
(4) the number of customers affected. 

(c) Repealed 11122/2017. 
Cd) Each intrastate interexchange carrier shall notify the commis

sion as soon as reasonably possible of any outage defined in47 C.F.R. 
4.5(a) that requires reporting to the Federal Communications Com
mission under 47 C.F.R. 4.9(b) or any outage that does not meet this 
threshold that causes a toll t~unk outage of at least eight hqurs in 
dur~tioh. The notificati,on must include . . " . .. 

(I) the date and time of onset'of the outage; 
.(2) .the geographic areas affected by the outage; and 
, (3) caus'e of the outage and estimated restoration time, if known. 

. (Eff: 115/79, Register 69; am 1116/2016, Register 220; am I1J22/2017, 

. Register 224) ,. 

, Authority: . AS 42.05.141 AS 42.05.291 

AS 42.05.151 


'. . . . "\, :. ' .~., . 

::. Editor's note: For reporting outages as .sion's electronic mail address is 
required ·in 3AAC 52.320, the commis- .. TelecomOutages@alaska.gov · 

,'.: . , .. ' ,<.' :-. 

3 AAG 52.3aO.Capital program and planning statement. Re
p'ealed. (Eff. 1/5/79, Register 69; am 11/6/2016, Register 220; repealed 
1112212017, Register 224) . ' 

3 AAC 52.333. Access to intrastate interexchange carriers. 
(a) As set out in (b) - (c) of this section, a 'local exchange telephone 
utility providing service to an exchange shall .install and maintain 
plant, equipment, and facilities necessary to provide 2-PIC dialing in 
that exchange upon receipt ofa bona fide request for interconnection. 

(b) If a local exchange telephone utility receives a bona fide request 
for interconnection in an exchange where interstate equal access is 
available at the time of the request, that utility shall implement 2-PIC 
dialing iIi that exchange within 90 days after receipt of that request. 
Upon implementation of 2-PIC dialing, the access line or lines of each 
customer will be,presubscribed to the incumbent carrier until the local 
exchange telephone utility receives a request from an interexchange 
carrier to change the customer's interexchange carrier. 

(c)Jf a local exchange telephone utility receives a bona fide request 
for interconnection in an exchange where interstate equal access is not 
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being provided at the time of the request, that utility shall provide . 
2-PIC dialing at the same time and on the same schedule as required 
by the Federal Communications Commission for the implementation of 
interstate equal access. In this event, presubscription balloting for 
intrastate interexchange carriers shall be conducted by that utility in 
coordination with balloting for interstate interexchange carriers, as 
follows:	 " 

(1) .' At least 45 d~s in advance . of the mailing of interstate 
interexchange "presubs"cription ballots, a local exchange telephone 
utility shall ' file with th~. ,coII1mission for review ,and approval, in 
accordance with:3 AAC 48'.095, a proposed intrastate interexchange 

,presubscription 	. i ballot that . lists .. the .·. ' ~vqilable . , intrast~te 

interexchange carriers. The ballotmust clearly state that a customer 
may select different interexchange carriers for intrastate and inter
state interexchange services; . 

(2) Pending the conversion to 2-PIC equal access, 1-plus and 
no-plus intrastate interexchange ·calls 'and o-minus calls mus~ be 

' routed t6the incumbent carrier: Other intrastate interexchange 
carriers shall obtain ' access through Feature Group A , or Feature 
,Group B access from the 10Gal exchangetelephbne utility, without 
discount, or through the incumbent carrier's ' 2-PI,C equal . access 
tandem. 	 . . ' .. . " 

(d) Ifa local exchange telephone utility desires awaiveJ:' of (b) of this 
section; that utility must file a motionfor that waiver within 30, days 
after receipt of a bona fide request .for interconnectiopand include a 
schedule that states when 2-PIC dialing can be provided, the financial 
and technical basis for the waiver request,: and' a proposedpuhlic notice 
of the interim dialing arrangements: The proposed 'public notice must 
explain the 1-PIC dialing arrangements, list cafriers available to 
provide both ' intrastate and interstateinterexch~:nge services, and 
descnbe the actions necessarY to change a presubscribed accesslin~ to 
a different interstate interexcha,nge carrier. 

(e) Ir'a waiver of (b) ofthis section is granted, the local exchange 
telephon~utility shall implement 1-PIP dialing for, the period prior to 
2-PIC implementation in accordance with the following rules: 

(1) Within 14 days after commission approval of a . waiver and 
associated public notice, the local exchange telephone utility shall 
mail copies of the approved notice to its customers., Each intrastate 

, interexchangecarrier listed,on the notice will be billed by the local 
'. exchange telephone utility for an equal share of the cost ofproviding 

notice under this paragraph.' " 
, (2) Thedocal exchange telephone utility shall implement 1-PIC 

dialing 45 days after the 'commissionapproves of the waiver: (Eff. 
6/27/92,Register122; am 10/29/94, Register 132; am 1111112001, 

.: Register 160; 'am4l2412004, Register 170; am 11/6/2016, Register 
220) 
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' Au~hority: 	 AS 42.05.141 ,AS 42.05.311 AS 42.05.800 
AS 42.05.151 &42.05.321 , AS 42.05.810 

, , 

Article'4.Criteria for Intrastate' 
r- ' Interexchf'nge Telephone ' 

, ,Competition. 

Section 	 Section ' " 
358. Registration 	 380. Reporting, verification, and auditing
367. Online tanffof registered entities , , requirements ' , } 

' 370. Retail rates 381. Interexchange carrier oflast resort 
372. Long distance rate parity , 385. Standards of service 
375. Wholesate sernce and rates 390~ ' Misce~laneous -provisions 

3 AAC 52.35K Registration. (a) Unless required by 3 AAC 
52.360(a) to' have a certificate 'ofpublic ,convenience and necessity, an 
entity proposing to. provide intrast~te interexchange telephone service 
or alternate operator service shall register with the commission in 
accordance with this section. . '. , 

(b) Except',as ,provided in (c) of.this sectiop, an entity registering 
und'erthis section shall submit a registration fee of$100, and shall file, 
in ~ccord8nce with 3 AAe 48:095, the following information ,on a form 
prescribed by thecominission: ' , ', ' , ' - , ,,' 

(1) the en~ity'slegal name and the name under which the entity 
proposes to do business;" " " " ,. ' , ' 

(2) the addresses of the entity's principal national place Of busi
ness ' and, ifdifferent; its ' place of business in this ,state; , 

(3} the name, title,'and telephone number of the individual who is 
availableio provide -the commission with, information about the 
registration; , " 

(4)"theentity's , type ,o~ business struc,ture, inc1u~iIlg proof of 
incorporation and.. th~ nam,e{ and addrEtss" of the entity's registered 
agellt if appli~able; _ , " ' 

(5) proof of the entitys authority to do business in this state; , 
(6) a list of the owners of five percent or' more of thee~tity's

, ei{uity; ' ' " , 	 " ' ' 
(7) a ~ist of persons or entities that are affiliated in.terestsofthe 

" registrant entity; " , 
'	 (8) a list of all administrative and judicial proceedings that 
resulted in " ( ',:" ' ' 

(A) suspension, revocation, or denial of the lnithority, license, or 
'~ certification of the entity or its, officers, directors, or affiliates to 

, provideutilityservices; " 
, (B) a reprimand, penalty, ,or conviction of the entity or its 

officers, directors, or affiliates related to operations, gross misrep
resentations, fraudulent transactions, or securities violations; or 
" (C) an adjudication of bankruptcy or a reorganization 'in bank

ruptcy of the entity. orits officers, directors,- or ~iates; ,, ' ,,' 
(9) a list of all cases "arid locations in which the 'entity,or its 

officers, directors, or 'affiliates, have abandoned service in violation of 
applicable statutes, regulations, or orders; 
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, (10) a list of the ~ames,ctltles, and responsibilities of key man
agement now employed I)r to be employed by the entity, and resuIlles 
for each person; 

(11) a list of all services proposed, together with an explanl:l.tion of 
the entity's technical ability to provide the proposed services; 
, ' (12) a copy ' of the, -entity's initial online tariff maintained ,in 

'accordance with 3AA,C52.367; 
" (13) a completed verification, on a form prescribed by the commis
' sion:, and signed by' the person 'authorized to sign ' on behalf of the 
, entity, that ' the entity's tariff complies with AS 42.05 and this 

, '-Chapter; "'" 
(14) the Internet address of the entity's online tariff; 

, (15) an explanation asitci 'whether resold services will be obtained 
"from': " ;'" " 

(A) anot,her carrier's intrastate wholesale tariff; 
,I , (BY ,another carrier's hitrastate tetail tariff; 

(C) an interstate contract or tariff; or 
(D) SOIlle other mechanism;, 

(16) a ve:rifitation sIgned by the person authorized to sign on 
behalf of the entity 'that all of the information provided 'in the 
registration is true, 'accurate, and complete. 
(c) ,An interexchange carrier that has obtained a certificate of public 

convenience and necessity ' to provide 'intrastate interexchange tele
communicati'ons ~erVice shall register under this subsection within six 
months after May 18, 2003, if aftdi that date the carrier is rio longer 
require(fto b~certificated under 3 AAC 52.'360(~). A '~ertificated 
interexchangecarner registering under this subsection shall r~turn its 
certificate and submit a registration fee of$100 to the commiSSIon. The 
carrier shall provide the iriformation listed in (b)(l) -' (b)(3), (b)(12), 
(b)(13}; '; imd (b)(14) "of thi~seCtion on a form' prescribed by the , 
commISSIon. , " 

" 

(d) An entity regis~ering under this section shall have tariffed rates 
no greater than the inrunIIlUm: rates listed in this subsection, except 
that these 'maximum r&tes do not apply to prepaid calling card services 
provided in accordance with 3 AAC 52.377 

, (1) ' for 'fiat-rate per minute calls", $.35 per minute; , 
(2) for daytime mile-sensitive calls, the rates shown in the follow

irlg table::"'" ' , ' , ; > 

Milea e Band Initial Minute Each Additional l\1inute 
0-34$0,33, $0.13 
r,3~p~-~6~4~~__~~$~O_.3~7_______~+'+$0~.~17, " " ____~~~__~ 

65 ' 94 ',<, , $0.41 $0.21 
95  124 $0.44 ' $0.24 
125 -,' 154 ,$0.47 $0.27 
155 - ' 184 $0.50 ' $0.29 , 

173 
 Page 58 of 124



3 AAC 52.358 ADMINISTRATIVE' CODE SUPPLEMENT 3 AAC 52.358 

Mileage Band Initial MinJ,lte ' Each Additional Minute 
185  214 $0.54 ,'l $0.33 ' 
215  274 $0.57 $0.36 
275  334 $0.59 $0.38 
335  394 $0.59 $0.38 
395  454 $0.59 ,$0.38 ' 
455 or greater $0.59 $0.38 

(3) for evening mile-sensitive caJls, 80 percent of the applicable 
daytime maximum rate set out in (2) of this subsection; the evening 
rate period is Sunday through Friday from 5:00 p.m. through 
10:59:59 p.m.; " 	 , , " 

(4) for night and weekend mile-sensitive calls, 50 percent~f the 
applicable daytime maximum rate set out in (2) ot this subsectj<;m; 
the night and weekend rate period is '" , 

(A) Monday through Sunday, from 11:00 p.m. through 7:59:59 
< '..' , 

p.m.; 
(B) all day Saturday; 	 " 
(C) all day Sunday except 5:00 p.Ill.through 10:59:59 p,m.; 

' (D) January 1, known as New Year's Day; , " 
(E}the third Monday in January, known as ,Martin Luther 

King, Jr.'s Birthday; , , " ' 
(F) ' the third M~nda:y in February, kno~n as Presidents' Day; 
(G) the la$t Monday in May, known a's MemorialDay; , 
(H) July 4, known as Independence Day; , ," . ", 

, (D the first l\1onday in September, known as Laborri~y; 
, ,'(J) 	the second Monday in October, krlown as C01umbus Dl;iy; 
"(K) October 18, known asAlaska Day; ,,', ' " ' 
(L) November 11, known as Veterans Day; ' "; , ' 
,(M) the fourth Thursday' in November, known as Thanksgiving 

Day; and 	 ', ' 
, (N) December 25, known as;Christmas Day; 
, (5) for ,directory assistance calls, '$1 per ca"n; ," 	 , " 
, (6) for a surcharge for originating a call from'a pay telephone, $.30 

per'call; , , ' " , , ",' " , 
(7) for a surcharge for customer-dialed operat~r-assisted calls, 

$.50 per call; , ' , ' : ' , ',,' ',, ' 
(8) for a surcharge for operator~dialed cu'stomer-ass~sted Galls, 

$1.55 per call; " ; ; , 
(9) ,for a surcharge forperson-to-Person operator-assisted calls, $3 

.per call. ' "' " , "" , ' ' , , ' 

, (e) An entity registering under this section shall 
(1) submit a $5,000 bond if it requires,the'prepayment of serVices; 
(2) ,submit a $1,000 bond if it does not require the prepayment of 

servIces; , ", , 
(3) charge only rates that are geographically averaged statewide; 
(4) maintain an online tariff in accordance,with 3 AAC 52.367; 
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(5) list all state and local taxes and fees as separate line items on 
a customer's ~ill; S " ' , • , ' : 

(6) modify its online tariff only after providing 30 days' notice to 
the commission and the public in accordance with 3 AAC 52.367; 

(7) ~otify each new custorrier and annually riotifyexisting custom
ers that th!3y may opttored~ivenotice 'of tariff revisi'ons by electronic 

" ma~lorby~ail as provided in3 AAC 52.36f,(e)(2); and ' . ' 
(8) repealed 11/22/2017; ' ," 
(9) pay all intrastate access charges required under AS 42.05 and 

3 AAe 48.440 and by applicable access charge tariffs. ' 
(D An entity registering under this section may not 
, ' (1) offer untariffed intrastate interexchange service; or 

(2} tariff services that it is not p~ep~red to provide as of the 
'effective date in Its t~ff. ' ' " ' . ' , , !,' 

,(g) An entity registered under ,this se.ction'shall, on or before 
J~ulilry 3,1 of each year, renew' its registration by filing, ir;t accordance .. . . . ,.' . ' '. - . ' . \. , ", . 

witp 3 AAC 48.095, a form ,prescribed by the comm~ssion. The regis
tr~tion renewal must include a statement of any changes. to informa
tion submitted with the entity's registration, an annual registration 
renewal fee of$50, a verification that the entity is in compliance with 
the requirements of ( e) and (D ofthis section, and a verification that the 
entitydid not have more than 1,ooO,00dintrastate billable minutes per 
month fOT three consecutive months in the previous calendar year. 

(h) The coriuriission will verify receipt of a registration or registra
ti~n renewal byrettirnin.g a illlhIbe~ed ' registbltion 6r registration

I. . , ' _ : . .': ~ { . 

~ep~~alreceipt marked w,:ith tIle dat~ the commission received the 
fIling. ' • __ " " " " 
~ (i) Unl~ss iJlotified that its registrfltion i~ rejected, the. ent~ty regis
tering under tpis . section lIlay begin operation 45 days after the date 
the commission received the registration. Commission staff may reject 
@ in(:omplete registrationwith.out prejudice to refiling. If-the commis
sioprejects the registration with a finding that the entity is not fit, 
willing, or able to provide the proposed service, the entity may,request 
a hearing. . ! ,., , ", '" 'J ',; , , 

(j) If the c;:ommission Jearns of a defect in a registration or, registra- ' 
tion renewal after ' an entity begins . operation,: the commission m.ay 
issue an appropriate order to;address the defect, inchlding,anorder 
suspending the entity's operating authority, or ' requiring additional 
information. If the commission suspends an entity's op~ratingauthor
ity und~r, this ,se~tion, the suspension will ·, be stayed if the entity 
requests a hearing within ten days after the d~te of the order. A defect 
in a registration includes incoIIlpleie, inaccurate, or misleading infor
mation.. (Eff. 5/18/2003; Register 166; aIll 11/612016, Register 220; am 
11122/2017, :Register 224)· ' 
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Authority: AS 42.05.141 AS 42.05.381 AS 42.05.661 ' 
AS 42 .05.151 AS 42.05.411 AS 42.05.711 
AS 42.05.221 AS 42.05.431 AS 42.05.810 
As 42.05.36'1 

3 AAC 52.367. Online tariff of registered entities. (a) Except 
as provided in 3 AAC 52.377, a regist~red entity shl2lll maintain a 
tariff, in hypertext markup language (HTML), on the Internet at an 
address associated ' with the ' carrier. The entity may "maintain the 
online tariff in additional electronic formats for the convenience of the 
public, if the versions in the additional formats do not 'd~viate in 
content from, . and are ,substantially , consistent in .layout with, the 
version in hypertext markup language. " , 

(b) In its online tariff, a registered entity may include the following 
charges, if the entity fully de~cribes those charges in its online tariff, 
and if the charge complies with the 'requirements applicable to that 
charge: 

' (1) a customer deposit, if the en~itis online tariff sets' out objec
tive criteria ' for determining when a customer deposit will be 
required; the deposit :may hot exceed the entity's estimate of two 
moriths'billings and may not be retained longer than two years 
unless the customer is delinquent in payment more than once in any 
12 consecutive , months; howeyer, " an alternate operator service 
provider may not requir~ a customerdeposit; " 

(2) late payment charges for bills not paid 30 days after the later 
of the billing invoice date or the. billing postmark date; the entity 
may include only the following in a Jate payment charge: '" ' 

(A) a one-time late payment fee no't'ex<::eeding one percent of the 
" Unpaid amount; " " ,'.".' " " 

(B) a finance charge not exceeding .0287 p~rcertt' of the unpaid 
amount per day that the amount remains unpaid; 
(3) a tetniination fee for a service with a term commihI?-ent, if the 

(A) ' termination fee is clearly ' stated in the term~of-service 
contract; and 
',' (B) ' amount of the termination fee is reasonably related to the 
discount the customer received before termination and is not 

, punitive. ' 
(c) A registered entity's online tariff must include a table ofcontents 

ahd a ,section for setting out notices of any propose'd tariff revisions, 
and must set out in plain language a statement of the following: 

(1) customer complaint information, including 
(A) an address and toll-free telephone number ' for customer 

complaints;'"J , ' 

(B) a process for resolving complaints with customers; 
(C) 'a statement that any unresolved disputes may be brought to 

, , the attention of the commission; and ' 
(D) the commission's mailing address, Internet address of the 

commission's website, and toll-free telephone number; 
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(2) a list of each state and 'municipal tax upon, and fee for, service, 
and a statement that each state and municipal tax and fee will be 
listed as a separate line item on a customer's bill; 

(3) a statement that any costs f)ought under AS 09.68.115(a)(2) 
for a customer's dishonored check may be charged as a separate line 
Item on a customer's bill; , . 

'. (4) 'unless a service is provided statewide, the . specific locations 
where a service is provided; . . . 

(5) a list of any special contracts for retail services; the list must 
identify each customer and the retail service specially provided to 
that customer; . , ' _. 

(6) a statement that any limitation of liability provision in the 
online tariff is subject to the following: 

(A) a registered entity may not disclaim liability for its own 
. gross negligence or willful misconduct; _ 

. ' (B) inclusion of a limitation of liability provision in a registered 
entity's online tarIff does not prevent a court of competent juris:
diction from . ' . 

ci)' determining the validity of the limitation of liability pro
vision, OI-of anyexctilpatory'dause, under applicable law; or 

(ii) adjudicating negligence _. and con.sequential damage
claims. . ' -. . . , 

, (d) At.least 30 days before revising a provisiori. of its online tariff, a 
registered entity shall file with the commission in accordance with 
3 AAC 48.220 arid 3 AAG 48.270 . 

(1) the p:roposedtariff revision:; , . _ . 
. (2) a comple'ted verification, on a form prescribed by the com:¢is

, ' . . . . .., -- . 1: . .. 

si()n, arid ,signed by the persoIl authorized t~ 'sign on behalf of the 
entity, thattne entity's , hlriff complies with AS 42.05 and this 
chapte~{ and ' . , _ ': .' . . ,; , . . ' _.' .' . . . 

(3) ' the public notice of the proposed tariff;revision required by (e) 
and (D of this section. " . . . . 
(e) Public notice of a proposed tariffrevision must be givenby 
. , (1) inclu_ding' the notice in thesection of the entity's online tariff 
for proposed tariff revisions; and- ' '. ' . 

. (2) delivering the notice to members ofthe public that request 
-n6tificatio~ of tariff modifications; delivery may be made by m.ail or 
electronic mail, at th~ entity's option. . .. . .. 
(D .Public notice of a registered entity's proposed tariff revision must 

include. ,a plainly ,Written general d~scriptlon of theprop~sed tariff 
revision that is accurate ' and sufficient to alert consumers of any 
change to a rate or rule applicable to them, and also must include th'e 
following specific information: _ , 

(1) the date the entity filed or will file the proposed tariff revision 
with the commission; 

(2) the date the entity proposes to make the revision effective; 
(3) a statement that the entity's current tariff and proposed 

revisions are available for review at the entity's office and Internet 
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web site, the address and business hours of the entity's office, and 
the Internet address of the entity's website; , 

(4) a statement that any person may, within 20 days after the date 
of the notice, file comments on the tariff reVision with-the' commis
sion by mail, through the commission's we9site, or by electronic mail; 

(5) the commission's mailing address, ' Internet address of the 
commission's website, and. electronic mail address where comments 
may be filed. (Eff. 5/18/2003, Register 166; 'am 1116/2016,Register 
220; aml0/27/2017, Register,224) , , 

Authority: 	 AS 42.05.141 AS, 42.05.381 'AS' 42.05.431 
> 


As 42.05.151 AS 42:05.411 ' AS42.05.711 

AS 42.05.361 


3 AAC 52.370. Retail rates. )(a) 'The retail 'rates for message 
telephone serVice of each interexchange carriercrriust be, geographically 
averaged. If rates vary by thedistante :over whidi calls'are placed, the 
rate for each mileage band must b~ ,~qual to or gref!ter than th.e rate for 
the ne~t 'shorter mileage band. Discounts, if offered',must be available 
at all locations in 'the state where the6arrie~ offers , sernce. " 

(b) 'A certificated c~rrie'r shall'milint~in a : lurre~ti~riff of retail 
rates and all special contracts for retail rates on file with the '<;9mmis
sion. The 'certifica.~ed ' carrie,r ,may modify retail ,i-ates, offer' riew, or 
repackaged services, and i'nipiement special: contracts for. 'retaiisehdce 
without approval of the commission after 30dhys' notice to 'the 
commission of a tariff filing submitted ,in accordance with 3 AAC 
48:,229 ;an~.:s MG48.270. 'A iari~ fi~ing?y a regist~t~cf~ntity , must 
comply'\vith 3AAC $2.367 'unless it) s a 'special c}:>ritract. A speCial 
contract filed by 'il registered entity rinist besllb:riJ.itteclin accordance 
wi,th 3 , AAC 48.~20 and 3 ¥C 48:.270. A modification inr,etail rates 
milst be consistent with (a)of this section. 

(c) Repealed 9/16/2005. " ' 	 ' 
(d) NotW:ithstanding (b) of this' section~ th~ cOD?-missio~. will disap

prove and require ;modification ' of rates that are rio{justand r ,eason
able or that grant an unreasonable preferenc~ ' or adyanfage' to 'any 
customer ' or 'subjebt a customer to ian unreasonahlE~ ' prej:Ud,ice or 
disadvantage. " , ' , . "'" " '-, ' , ' ,J' :',' " '" ,i" 

<,e) Repea~ed 10/6/2013. (Eff. ;3/H~/91IRegist'er i~7;am, 7/W93, Reg
ister 127; am 91112002, 'Regfster 163; am 5/18/2003, Register 166; ,am 
W16/2005, l1egister J'75; 'am 'tbI6/~qI3, Register 208; am'iOJ27/20J7, 
Re' ·ster224) ',. " , " ' ;, , "" " 
" ,gI 	 '". " "" ' ," " ) , 

Authority: AS 42.05.141 AS 42.05.241 ' AS '42.05.711 '",. 
, ,',AS, 42.05.151 'As 42.05.431 , AS 42.05.990 , 

AS 42.05.221 
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. ,3 AAe 52.372•.Long, distance rate parity. (a) To the extent 
possible and reasonable, . and taking into , consideration (1) costs of 
service; (2) changes in calling volumes; (3) changes in intrastate access 
charge rates; (4) jurisdictional cost differences; and (5) other relevant 
factors, an interexchange carriers .retail intrastate long distance rates 
must be in parity with or lower than its applicable interstate . long 
distance rates. 

(b) Not laterthanApri1300feach year, an interexchange carner not 
in conformance with (a) of this section shall file a report, in accordance 
with 3 MC48.095, providing the .explana~ion of why it is not ·in 
conformance. 

(c) Rep~aled 11122/2017 . . 
(d) Repealed 1112212017. (Eff. 7/3112011,Register 199; aJJl 11/6/2016, 

Register 220; aID 1112212017, Register 224) 

Authority: AS 42.05.141 AS 42.05.321 AS 42.05.571 
, AS 42.05.145 . AS 42.05.381 AS 42.05.581 

AS 42.05.151 . AS 42.05.391 .AS." 42.05.611 
AS 42.05.311 AS 42.05.431 AS 42.05.840 

3 AACG2~375. Wholesale service apd rates. (a), Acertifi.cated 
interex~hang~carTIer . sha]l offer. all its services for resale to other 
?,arri~rs. S,ex:vicesm~st?~ offered for resal~, at whplesale ;r~,testo th~ 
~xtent <;l~terminedappropriate in view of the faciliti~s and general 
serVice:.offer:i:qgs. ofth~ interexchan~e carrier. ... . '. ". ' ..' 

. (b) ,Thece~ifrcatedca,rrier shall m~aintain a current.tariff of w hole
sale rates and all special contracts for wholesale rates onBle withthe 
commission. The carrier may reduce, wholesale rates without approval 
of thec.ommission after 30 days' nptice to the commission of a tariff 

. revision submitted in accordance with 3 MC · 48.220 and 3 MC 
48<.270•."A tariff 'revision to increase wholesale rates, to offer new or 
repackaged wholesale services, or to implement special contracts for 
wholesale service is subject to the provisions of 3 AAC 48.220, 3 MC 
48.270, and 3 Me 48.280 -. 3 MC 48.410 and must also include 
quantitative data, including cost-of-service data, in , support of the 
proposed rates .. 
-" (c) Repealed 9/16/2005 . 
. (d) Notwithstanding (b) ofthis section, the, commission wiUdisap

prove and require modification of wholesale rates that are not just and 
reasonable or that grant,an unreasonable preference or advantage to 
any customer Or subject a customer to an unreasonable prejudice or 
disadvantage~ . 

(e) The,wholesalerates for services for resale are riot required to be 
averaged geographically. 

(f}Within60days after receiving a written bona fide request for an 
unbundled rate element, a carrier shall offer the rate element by tariff 
if doing so is not unduly economically burdens()me, ' is technically 
feasible, and is (-otherwise ' consistent with existing regulations. The 
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time period for offering the element may be modified by agreement of 
the carrier and the entity making the bona fide request or by order of 
the commission. A carrier denying a bona fide request shall, within 30 
days after receiving the request, deliver a written denial stating the 
reasons for denial to the entity making the request. The carrier shall 
also file a copy of the written denial with the commission. 

(g) A carrier that does not own or control transmission facilities is 
exempt from the requirements of this section if the carrier has not 
received a bonafide request for intrastate wholesale service. If the 
carrier exempt under this subsection receives a bon!l 'fide request for 
intrastate wholesale service, the carrier shall comply with (a) - (f) of 
this section or apply to the commission for a continued exemption. (Eff. 
3/16/91, 'Register 117; am 7/8/93, Register 127; am 9/112002, Register 
163; am 5/18/2003, Register 166; am 9/16/2005, Register 175; am 
10/27/2017, Register 224) 

Authority: AS 42.05.141 AS 42.05.241 AS 42.05.711 
AS 42.05.151 AS 42.05.431 AS 42.05.990 
As 42.05.221 

3AAC 52.380. Reporting, verification, and auditing require
ments. (a) 'An interexchaIlge carrier shall submit to the commission, 
to ' each exchange access serVice provider, and to each association Of 
exchange access service providers data necessarY for the calculation: of 
access charges in accordance witlitheAlaskalntrastate IIlterexchange 
Access Cha.rge Manual, adopted by reference in 3AAC:48.440, and the 
effective access charge tariffs. ' ." . 
, , (b) An interexchange carrier shall retain for a period 6fthree years 
the records, including billing tapes, from which the data specified in (a) 
of this section is obtained. 

(c) All iriformation submitted by an interexchange 'carrier under (a) 
of this section is available for public inspection. . , 

(d) An interexchange carrier may petition the commission'toatitho
rize" an independent audit of the iIlformation provided ,by another 
interexchange carrier under (a) of this section. Theinterexchange 
carrier requesting an audit must pay for the cost of the audit. Ifthe 
commission determines, based on the audit, that the information 
provided by the audited interexchange carrier is inaccurate by a 
margin exceeding 2 percent or by a margin that resulted in an 
underpayment of access charges by -an amount exceeding $200,000 on 
an annual basis', the audited interexchange carrier shall reimburse the 
cost of the audit and shall be subject to civil penalties in accordance 
with AS 42.05.571 -' ( 42.05.621. In addition, an interexchange carrier 
that is determined to have underpaid access charges shall correct that 
underpayment in accordance with the tariff ofthe Alaska Exchange 
Carriers Association . 

. (e) , Repealed 11122/2017; 
(f) Repealed 11/2212017. (Eff. 3/16/91, Register 117; am 9/112002, 

180 

Page 65 of 124



3AAC 52.381 COMMERCE, COMMUNITY, AND Ec; DEV. 3 AAC 52.385 

Register 163; am 5/18/2003, Register 166; am 9/16/2005, Register 175; 
am 11/612016, Register 220; am 11/22/2017, Register 224) 

Authority: 	 ~ 42.05.141 . AS 42.05.221 . AS . 42.05.431 

AS 42.05.151 AS 42.05.241 AS 42.05.990 


3 AAC 52.381. Interexchange carrier of last resort. (a) The 
incumbent interexchange carrier is the carrier of last resort unless the 
commission by order changes the carrier's responsibilities in whole or 
in part in accordance with 3 MC 52.381 - 3 AAC 52.385. . 

(b) Unless directed by commission order, an interexchange carrier of 
last resort shall: 

(1) . provide and maintain adequate, efficient, and safe essential 
interexchange service of reasonable quality throughout its carrier of 
last resort area at rates that comply with 3AAG 52.370 and 3 AAC 
52.372, either through its own facilities or other teasonable arrange
ment, until relieved of that dutyby order of th~cominission; and 

(2) 'notify the commission as soon as reasonably possible ofthe 
inability to provide . essential interexchange ,service : of reasonable 
quality in its carrie~ of last ~esort area. .' . 

. (c) Repealed 1112212017. 	 . 
(1) the prior year's end-of-year balances for plant in service, net 

plant, and . expenses associated with .' providing , essential 
interexchange servi<::e in the state for . , .. 

(A) satellite and earth station radio system facilities; 
(B)mic:rowave and .other non-satellite-related radio facilities; 
(C) .circuit equipment; 
(D) metallic-based cable and wire facilities; and 
(E) .no~-met~llic-based cable and wire facilities; and . 

(2) a description of any change from the previous year's filing .in 
the .,carrier's accounting standards or ·pro~edures that affects the 

. financial data required in this su.bsection . . ' . 
(d) The commission may, -for good cause and ,after notice and an 

opportunity for hearing, :investigate an intert:)xchange carrier of last 
resort's ability to xp.eet its carrier of hlst (Tesort . obligations. (Eff. 
8/112015, Register 215; am 11/22/2017, Register 224) . 

• I • 

Authority: 	 As .42.05.141 AS 42.05.151 AS 42.05.800 

AS 42.05.145 '. AS 42.05.291 


3 AAC 52.385. Standards of service. ta)Theprovisions of 
3 AAC 52.200 ·-,-; 3 AAC 52.340 do not apply to an interexchange 
carrier who is: not a carrier of last resorttmder3 AAC 52.381 
3 AAC 52.384 and is not assigned any responsibilities of a-carrier of 
last resort, except .that a carrier that owns or controls interexchange 
facilities in the state ·shall comply' with 3 AAC52.280(b) for . its 
interexchange carrier operations. ' . ,_ 

.- (b) Traffic initially routed ' over the facilities of one jnterexchange 
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carrier that is blocked due to busy circuits may not be automatically 
rerouted to the facilities of another interexchange carrier without the 
written agreement of the other carrier. 

(c) A local exchange carrier may not disconnect a customer from 
local service for failure to pay interexchange carrier charges. (Eff. 
3/16/91, Register 117; am 9/1/2002, Register 163; am 9/16/2005, Reg
ister 175; am 8/1/2015, Register 215; am 11/2212017, Register 224) 

Authority:' . AS 42.05.141 AS 42.05.221 AS 42.05.711 

'. AS 42.05.151 AS 42.05.241 AS 42.05.990 


3 AAe 52.390. Miscellaneous provisions. (a) The provisions of 
3 AAC 48.275, 3 AAC 48:277, and ;3 AAC 48.430 do not apply to an 
interexchange carrier. 

(b) Repealed 9/16/2005 . 

.(c) Repealed 8/1/2015. 

(d) ' Provisions governing the reassignment of a subscriber's access 

line or lines to a differerit interexchange carrier are set out in 3 AAC 
52:334. ' . . 

(e) No implicit modification or waiver of any statutory or regulatory 
requirements is intended by ' 3 AAC 52.350 - 3 AAC 52.399; absent 
specific modification or waiver, all statutory and regulatory require
ments remain in effect. 

(f) .For each proposed retail tariff revision, an interexchange carrier 
shall give public notice of that tariff revision by publication in a widely 
distributed newspaper of general circulation and shall file with the 
commission a copy of e'ach notice. The carrier shall publish and file 
each notice no later than five days after filing the proposed tariff 
revision with the commission. 

(g) For each proposed wholesale tariff revision, an interexchange 
carrier shall provide public notice of that tariff revision on its Internet 
website and shall file with the commission a copy of the · notice. The 
carrier shall post and file the notice no later th~m five days after filing 
the proposed tariff 'reVision with the commission. ' 

(h) In a notice required under (f) or (g) of this section, the carrier 
shall provide a general description of the proposed tariff revision that 
is accurate, written in plain English, and in sufficient detail to . explain 
the proposal. The notice must include the following information: 

(1) the date the carrier made or will make its filing with the 
commission; 

(2) the date the revision is expected to become effective; 
(3) a listing of the principal rates and rate changesproJ>osed; 
(4) a brief explanation of the principal changes proposed to the 

, carrier's rules of service; 
. (5) ·R statement identifying where the proposed revision and the 

carrier's current tariff are available for public review in the state; 
(6) a statement similar to the following: ' "Any person may file 

written comments onthis tariff revision with the Regulatory Com
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mission of Alaska on paper at 701 West Eighth Avenue, Suite 300, 
Anchorage, Alaska 99501 or electronically by means of the commis
sion's website at (Internet website address). To assure that the 
Commission has sufficient time to consider the comments before the 
revision takes effect, your comments must be filed with the Commis
sion no later than (a specific date, not a weekend or holiday, 
approximately 7-10 days before the filing takes effect)." 
(i) An interexchange carrier providing wholesale services shall 

notify the commission in writing of the address of the carrier's Internet 
web site where the public notice of proposed wholesale rate and service 
provisions will be published. : 

(j) An interexchange carrier may not assess a termination penalty if 
a customer prematurely cancels a term contract with the carrier when 
the customer changes carriers as a result of equal access balloting. _ 

(k) The commission may revoke a registered entity's operating 
authority for good cause, including failure to comply with the provi
sions of 3 AAC 52.350 - 3 AAC 52.399. 

-(l) An -interexcliange carrier that offers a bundled service shall, in 
its tariff provision -describing -the bundled service offering a:fid in the 
public notice of any proposed bUhdled -service tariff provision, sepa
rately identify the rates for local and intrastate interexchange services 
included in the bundle and Qffer the intrastate interexchange services 
and rates in allloca:tions where the cartier - offers --intrastate 
interexchange service on-a I-plus direct-dialed basis. An interexchange 
carrier that offers a bundled service shall offer the customer the 
alternative of purchasing intrastate interexchange service on a stand
alone basis. An intetexchange carrier that offers discounted intrastate 
interexchange service as part of a bundle is required to provide the 
discounted intrastate interexchange service -on a stand-alone basis 
only in locations where the bundled offering is not available. An 
intrastate interexchange carrier that offers bundled services including 
local exchange service must also comply with 3 AAC 53.295. 

(m) On or before April 30 of each year, an interexchange carrier not 
eligible to register under 3 AAG 52.358 shall file, in accordance with 
3 AAC 48.095; a financial report of the carrier's intrastate 
interexchange operations in the state for the previous calendar year. 
Non-interexchange operations must be excluded from the financial 
report. The financial reportrriust include the following detailed infor
mation: --- -

(1) 	 the beginning and end...of-year balances of 
- (A) gross plant in service; 

(B) net plant in service; 
(C) -inventory; 
(D) prepayments; 

:- , - (E) current assets; 

(F) deferred tax assets; 
(G) long-term debt; 
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(H) current liabilities; . 
(1) deferred tax liabilities; and 
(J) shareholder equity; 

(2) from the income statement, 
(A) ,retail revehues; 
(B) revenpes from resale; : 
(C) access revenues; , 
(D) uncollectible revenue; 
(E) gross op~rating revenue; ,. 
(F) operatmg expenses; ,. ... . 
(G) .interest on long-term debt; 
(H) currep. t tax expense; ' and 


. (1) net income; and . 

(3) .the following end-of-year cust8mei metrics: 

(A) number of customers; arid .~ :' 
(B) number of residential cu~tomers. :·· .' 


(Ii) Repealed 8/1/2015: ' . 

(0) On or before April 30 of each year, an interexchangecatrier shall 

file with the commission, in accordance yvith 3 AAe 48.095, a .1Ilapor 
alisting identifying each location where the ,carrier ,owns or controls 
interexcbange facilities and. identjfying each type of,facility that is 
sited at .each location. Mter an iIlitialfiling, ·ab,sent changes to the 
facilities map or.li&ting, ·the interexchange .carrier shall ,file verifica
tion, in accordance with 3 AAC 48.095, that no changes to the map or 
listing have occurred. The ~ap or listing. must-include ,. 

(1) satellite and:, earth ~tation radio system facilities and links; 
(2) microwave and othernon-satellite-related radio facilities and 

. ' links;, ; " "' ... 
(3) metallic-based cable and wire facilities; and 


. (4) non-metallic-based cable and wire facilities . 
'I 
(p) On or before July 1 each year, to satisfy the annual ,operations 

reporting obligation under AS 42.05.451(b), . 
(1) a .publicly held intrastate interexchangecarrier, including a 

subsidiary of a publicly held cO:tporation, shall file in. accordance 
with 3 MC 48.095itsSecurities· ahd 'Exchange CommissionF'prm 
10-K annual report as of the end of the preceding fiscal year; 

·(2) a privately held intrastate 'interexchange .carriershallfile in 
accordance with 3 AAe 48.095 a full and ·complete annual report of 
the company's financial 'condition and operations on a ·stand-alone 
basis, if available, or on a consolidated basis at the parent company 
level as of the end of the preceiling fiscal -year, as follows: 

(A) if the carrier's financial statements 'are audited in the 
ordinary course of business, the carrier shall provide a copy of the 
carrier's audited financial statement, accompapied.byacopy of a 
management letter issued by the independent certified ,public 
accountant that performed the company's financial ,' audit; the 
carrier shall make its audit and related work papers .and financial 
information available upon request by the commission; 
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(B) if the carrier's financial statements are not audited but are 
independently reviewed in the ordinary course of business, the 

. ;, . carrier shall provide a copy of the carrier's financial statement 
.	that has been 'subject to review by an independent certified public 
accountant, accompanied by an officer certification that the carrier 
was not audited in the ordinary course of business for the 
preceding fiscal year and that the reported data is accurate; the 
carrier shall make the review and related work papers and 
fi~ancial information available up~n request · by the commission; 

'(C) 'if the carrier's finaricial statements are ' not audited or 
independently revie'Yed in the ordinari course of business, the 
carrier shall provide a copy of the carrier's financial statement 
containing a comparative balance sheet, income statement, ,and 
stateihent of cash flows, accompanied by an officer certificatIon 
that the carrier was not audited by or had its financial statements 
reviewed by art ,independent 'certified public' accountant in the 
ord~narY' course' of business for the preceding fiscal year and that 
the reported data is accurate; the carrier shall make its underlying 

-cr~cords and other financia.l infonnation available upon request by 
the commission. (Eff. 3116/91, Register 117; am 7/8/93, Register 
127; am 9/1/2002, Register 163; ani '5/18/2003, Register 166; ' am 
8/2712004, Register 171;~m 9/16/2005, Register ' 175; am 
10/6/2013, Register 208; am 8/112015, Register 215; am 1116/2016, 

. Register 220; am1Q/27/20i'7, Register 224;, am 1111312017, Regis
ter224; am 1112212017, Register 224) 
. 	 ';.' ; . ,~ ; . : . 

Allthority: 	 AS 42.05.141 AS 42.05.151 AS 42.05.800 

AS 42.05,145 AS 42.05,291 

Article 5. Electric Utilities. 

Section 	 Section 
450. Disconnection ofservIce 490. Ot~er generai inf6~at~on to be fur
460. Quality of service 	 . '. rushed' to the comnnSSlOn 
470. Engineering standards; energy pur- 495. Electric service reliability rules 

. . ', IJ " chase contracts ' . ' . ' . 500: Definitions 

. -3 AAC52A50. -Disconnection of service. (a) A utility may dis
connect serviceto a custdmer without advance written notice under the 
following conditions: 
{ '(1) 'an' immediate ha~ard exists which threatens the safety or 
, health of the , custOIner o~ the g~neral · populatiori or the utility's 
, personnel or' facilities; . ,. . ' . . '. . .... 

(2) th~ utility has evidence ' of meter tampering or fraud by the 
customer; or 

, (3) a customer has failed to cpmply with t1).e curtailment proce
,dures imposed by a utility during emergency supply . shortage~. 
(b) A utility may commence disconnection procedures in accordance 
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with the notice requirements of (c) of this section for any of the 
following reasons: 

(1) failur~ of the customer to pay for utility service within 40 days 
after initial rendering of the bill unless the customer has entered 
into a deferred payment agreement; , 

(2) failure of the customer to meet or maintain the utility's deposit 
requirements; 
, (3)' knowing and continued failure of the customer tpprovide the 

utility with reasonable access to its 'meter, equipment, or property; 
(4) customer breach of a special contract between th~ utility and 

, customer for utility service; or " ' 
(5) necessity of the utility to comply with an order or regulation of 

any governmental agency with proper jurisdiction. 
(c) The following notice requirements apply to service ,disconnec

tions permissIble llI!der(b) of this section: 
" (1) Except as provided in(2) ofthis subsection and in (d) of this 
sectipn, a utility shall, at least 15 days before the scheduled date of 
disconnection, mail or deliver to the customer a written notice of its 
intent to disconnect service. A copy of the termination notice lll~st be 
simultaneously forwarded to any third party designated , by the 
customer on a serVice application. The notice must contain, at a 
minimum, the following information: " , " \ ' 

(A) the name and address of the customer whose service is to be 
disconnected and the service address, if different; 

(B) the date on or after which service will be disconnected 
unless the customer takes appropriate action; 

(C) an explanation of the reason for the proposed disconnection, 
including, if appropriate, a statement of the amount of the 
delinquent bill which the customer has failed to pay in accordance 
with the payment policy of the utility; 

(D) if disconnection is premised on payment delinquency, 
(i) a statement advising the customer to ,contact the utility for 

information regarding deferred payment and other procedures 
, that the utility may offer to avoid disconnection. of the custom
er's service; and 

(ii) a Jist of any governmen,tal or soci~l assistance age~cies, of 
which, the utility is aware, that may offer energy assistance to 
qualified needy customers; , ' 
(E) a specific request that if a customer's residence is occupied 

, 'by a person senously ill, elderly, 'with a disability, or dependent on 
"' life support systems, the customer should notify the utility imme

diately of that circumstance for consideration in avoiding discon
~ti~; " ' , 

(F) a statement advising the customer that the utility's stated 
reason for the termination of service may be disputed and poten
tially resolved by contacting the utility at a specific address or 

' telephone number; , 
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(G) a statement that .the utility retains the right to terminate 
service~ after allowing a customer who disputes a bill the oppor
tunityfor a meeting, if the utility continues tofind thatthe reason 
for the disconnection is just; _" 

oCR) .the telephone number and mailing address of the .commis
sion, the Internet address of the commission's website, and a 
statement that: the customer may ':file a complaint with the 
commission under 3 AAC 48.120 or 3 AAC 48.130 if not satisfied 

, with the utility's response or resolution of a contested bill or tariff 
prov~sion; , and ,,' ' . , ' ,' ,' , ,',,' ' " 

(1) , the amount oLthe utility's tanffed charges for disconnection 
and'reconnE1ction of service. ', " . ,', ,.' 

, (2) If a utilityhas been informed that a' residence is 'occupied by a 
person senously ill, eldetly, with a disability, or dependent on life 

, support systems, the utility shall provide the noticereqUired by (1) 
,of this subsection at least ;30 , days' before the scheduled date of 

, 'disconnection. In any 'case iii whiclni utility is notified after issuance 
" . of a termination notice that a customer's residence is occupied by a 
. person seriously ill, elderly, with a disability, or dependent on life 

support systems, the utility shall extend thedisconnection'date by 
15 days and notify the customer of the extension. " '; 

(3) Notless than three working days prior to disconilection, the 
utility shall attempt personal contact with the customer either by 
telephone or by visit of an authorized utility representative to the 
premises. If by telephone, the utility shall attempt to make contact 
no less than three times at various periods in the day or make other 
reasonable attempts to contact the ;~customer. A utility shall keep 
records ofa!lattempted and completed telephone contacts, showing 
at lE(astthe time; the person making the attempt, and the outcome. 
If by visit to the premises, the utility's authorized representative 
shall hand-deliver a "Shut-Off Notice" to the , customer or, if no 
personal contact is possible, leave the notice in a prominent place. If 

,the premises is 25 or more miles . from the nearest ', location ' from 
which the utility delivers notices and if telephone contact cannot be 
made,' a first class, postage-prepaid letter may serve as an alterna

,tive , to a hand7delivered '~Shut-Ofl" notice. This ,. notice must be 
mailed no less than five working days before the date scheduled for 
disconnection. The "Shut-Off Notice" or completed telephone call 
must provide the customer with the followinginformation: ,·,' • 

• (A) the name and address of the customer and the service 
address, if different; , 
, (B) a concise statement of the reasons for the impending dis
connection ,ofservice; ' \ ' . ' 

(C) the date on or after which service will be disconnected; 
(D) ,the business office' telephone number" after-business-hours ' 

telephone number iLapplicable, and the address, of the utility 
; where the customer may pay the delinquent bill, enter into a 

deferred payment agreement, or file abill dispute comp!aint; and 
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(E) the amount of the charges for disconnection and 
. reconnection of service. 

(4) If a utility knows that a landlord/tenant relationship exists, 
the following additional provisions apply: . 

(A) For individually metered premises where the landlord is the 
customer, the utility shall notify the-tenant in writing, atleast 15 
days before the scheduled date for disconnection of the service to 
the landlord, of the option of subscribing for service in the tenant's 

. . . own name. However, the utility may not attempt to recover from 
the tenant or condition service to the tenant on the payment of any 
outst~dirig bills or other charges due .. from- the outstanding 
~ccount of the l~dlord. If, however, the tenant has a previously 
outstanding balance at the same serviceacldress, the utility may 
condition~ervice to that tenant on terms acceptable to the utility 

. for r~payment of the, outstandiI1-g ,balance plus a deposit in 
- complian.ce with the . utility's tariff. If the tenant declines to 

subscribe for individual service, or arrange for payment of the 
tenant's outstanding-balance, if applicable, the utility may discon

. nect service without further notice, no earlier than the date 
scheduled for disconnection. 

(B) For master-metered premises where the landlord is the 
customer, ,the utility 

(i)after the expiration of the notice period provided in (1)-(3) 
ofthis subsection, shall additionally provide individual notice of 
the-pending disconnection -to each tenant served through the 
master meter at least 14 days before disconnection; or 

(ii) at least 1&days before-the scheduled date ofdisconnection 
of the landlord, 'shall give each tenant served through the 
master meter notice of the pending disconnection. 
(C) If the tenant is the customer, the utility shall notify the 

landlord in writing, at least 15 days before the scheduled date of 
disconnectof the tenant, of the option of subscribing for the service 
provided at the tenant's premises. However, the utility may not 
.attempt to recover from the landlord or condition service to the 
landlord on the payment of any outstanding bills or other charges 
due from the outstanding l:i.ccount of the tenant. If, however,the 
landlord has a previous outstanding balance at the same service 
address, the utility may condition service-to that landlord onterms 
acceptable to the utility for repayment ofthe outstanding balance 
plus a deposit in compliance with the utility's tariff. Jfthe landlord 
declines to subscribe for service or arrange for payment of the 
landlord's outstanding balance, if applicable, the utility -- may 
disconnect service without further notice. 

(d) At least three working days before disconnection, a utility shall 
give written or telephone notice of disconnection, in accordance with 
(c)(3) of this section to a customer who has failed to comply with a 
deferred payment agreement. 
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(e) Within 10 days after the date specified on a "Shut-Off Notice", a 
utility may, without further notice, disconnect service " to a customer 
between the daily business hours of 8:00 a.m. on Monday to 5:00 p.m. 
on Thursday. Service may 'not be disconnected on a Friday or a day 
preceding aholiday. 

(f) A utility may not disconnect service to a customer for any of the 
following reasons: , , 

c(1) delinquency in payment for services rendered to a prior 
customer at the premises where service is being provided; except in 
the 'instance where the prior customer continues to reside on the 
premIses; , 

(2) failure of the customer to pay for services or equipment not 
regulated by the commission; 

(3) nonpayment of a bill related to another class of service at a 
different service location; :. 

(4) the customer "disputes the amount due on the delinquent 
account, complies with the utility's tariffed rules on customer bill 
disputes, andthe dispute remains under investIgation by the utility 
or by the commission; however, a customer shall pay any undisp'uted 
amount, and the utility may proceed to disconnect service in aCcor
dance With this section for failure to pay any undisputed amounts; or 

(5) the customer is' unable to pay the full delinquent amount due, 
qualifies under the utility's tariffed eligibility requirements for 

"deferred 'paymentagreements, and ois in compliance with a signed, or 
is in the process Fof timely negotiating :a,;deferred payment agree
ment. 
(g) A utility may remove any or all of its property installed ona 

customer's premises upon disconnection of service: ' 
(h) A utility shall 'testore service within three working days after 

correction of the conditions that resulted in the disconnection. Correc
tion includes execution of a deferred payment agreement. If service is 
restored during a period other ' than regular ''Working hours at the 
customer's request, the utility may impose an after-hours charge for 
reconnection . . ' 
, (i) Each utility shall maintain a record of each disconnection of 

service, including the reason for the disconnection. This record must be 
maintained ' for two years and must, be availa:blefor commission 
inspection. (Eff.1/1/87, Register 100; am 4110/92, Register 122; am 
11/6/2016, Register 220) 

Authority: AS 42.05.141 AS 42.05.151 AS 42.05.291 

3 AAe 52.460. Qualityof service. (a) A utility shall, except in the 
case of conditions caused by the utility's customers, maintain a 
steady-state sta:ndard frequency of 60 Hertz within the following 
tolerances:' " , ' ' 

(1) wherever 2,000 or more customers of one or more utilities are 
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served by an isolated or interconnected transmission or distribution 
system, frequency must be ,held within plus or minus two ,percent of 

. standard frequency; cumulative error registered by an electric clock 
over a 24-hour period may not exceed 90 seconds; and · 

(2) for other service areas, frequency must beh~ld within plus or 
minus two cycl~sof standard fr~quency. 
(b) A utility shall provide various standard voltages as··stated in its 

tariff, and shall.comply withthevolta,gestandard set outin section 
C84.1-1982 of the American National Standards Institute. 

(c) At,intervals not to exceed one year a utility shall calculate 
customer primary voltage to determine the voltage profile of its 
primary distribution feeders oyer a 12-hour period during the season of 
peak demand and including the hours.oL maximum load. Records 
supporting the voltage profiles :must :include.the location and param
eters of any test and must be available for .inspection by the commis
sion for a period of two years afterthe .datE1 of the test. ' . 
'. Cd) A utility ,shalLestablish ,planning a,nd preventive maintenance 
procedures designed-to provide a reasonable,level ofuninterrupted 
service and, ifinterruptions occur, to speed the :restQration of service. 

(e) ·If scheduled outages are necessary, a utility shall make a good 
faith effort to do the work at ·a time that will C.ause minimal inconve
nience to. ;custolllers, ;and ' to , notify cllstomers in advance 'of the 
interruption. A utility shall develop and maintain a plan for notifying 
customer.s ofaschedllled ,outage ,that is .appropriate to the, ;utility's 
available .per;~onpel levels and geographic 10catiqn.Thev.tility's .plan . 
must include public notification when five percent or more of a utility's 
customers in jt1:j certificated, service ·area or all customers within a 
reliability reporting ,area are affe.cted~ .., . ...i 

(D Autilityshall develop and.m-aintainan outage contingency plan, 
induding .~ . ·pubJjcihforma,tionplan;whichjs. appr.opriate ; to the 
utilitys location ~nd l'ize. " 

(g) A utility shall maintain detailedrecords.c-of planned and unt 
planned outages and of interruptions;of service. Thes~ records must 
include the cause, whether planned or unplanned, duration, location of 
the outage, and the approximate number of ,cu'stomers,affected. These 
records must be available to the publi.c. For purposes.of this subsection, 
amomentaryfiuctuati()n-does not constitute an interruption of service. 
(Eff. 1/1/87, Register 100; am .11/2212017, Register 224) 

Authority: 	 AS 42.05.141 AS 42.05.291 AS 42.05.691 

AS 42.05.151 


: : . ! 

3 AAe 52.470. Engineering standards; en~rgy , purchase con
tracts~ (a) ·Autility shall construct,_maintain, ~d-operate)ts plant ~n 
accofqance with accepted engineering pr,acticestoreasonably assure 
service reliability, service quality, and the safety of persons and 
property, 
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(b) A utility shall design,construct, and maint~in,generation, trans
mission, and distribution facilities in conformance with the state 
minimu:m electrical safety standards as adopted WAS 18.60.580., 
. (c) A utility ,shall normally maintain generating capacity supple

mentedby the elec;tricpower regularly available' from other sources, 
sufficient to meet all reasonable demands for service and provide a 

. reasonable reserve for eIIlEprgencies. In addition to any other standards 
i~posedby the commission, ~oninterconnected u~ilities shall main
fain, at a minimum, adequate reserve capacity to cover thy loss of the 
utility's "largest generating unit. Generatingc~pacity . assigned to 
Interruptillle customers may be considered for reserve, capacity deter-
IIlination. .' ...' " .' .'. " , ., ' . .., . , 
, '(d):sefore entering into a contract with a regulated utility for the 
p~rchase ofene~gy, including electrica:I energy orc~pacity, natural or 
manufactured gas, diesel oil or gasoline, or any otherfuelsource, for a 
term. exceeding 12~onths, autility shall r;equest commisf:jion. approval 
In. accordance wi'th 3 AAC: 48.200 -"'a :j\AC 48.390 and provide the 
following infonii3.'tion: ' '. " ... . . 

(1) "a, :bopy of the proposed contract; 
(2) the load forecasting data , that jlistifies the need . for the 

contract; and . . . . . . 
(3) " documentatiQn that the prbposedcC?:r:ttract i~ the most feasible 

means availableto the utility for meeting'the forecasted load. 
(e) Upon eIltering into a contractwitI1 a rionregillated vendor, other 

than ,,~ .'~oh!ract .with a qu~lifying . facility as defined in ' 3 AAC 
50.820(1l),for the purchase of energy, includlngelectncal energy or 
capacity, natural or manufactured gas, diesel oil orgmloline; or any 
other fu~l source, for.a· term exceeding 12 Il).onths,a utility shall file 
With t'iiecornmisslonlhe following' information, in accordance with 
3 ,AAC 4~..o95: ,':. . . . 

(1) a ;copy of the contract; 
J' (2) the load forecasting data which justifies the need .for the 

c'ontract;,and ' . '" '. . .. 
" (3)' docum~n:t~tion that the contract is the most feasible 'means 
availab1e fo! meeting the forecasted load. (Eff. 111187, Register 100; 

" am 1/11/2004, R¢!pster 169; am 1116/2016, Register 220) , .' ,_, 
.. -_t •• f ' 

Authority: AS 42.05.141 AS 42.05.291 AS 42.05.691 
AS 42~05'. 151 . 

3 AAC 52.490. Other general information to be furnished to 
the commission. (a) . A utility shall publish in its tariff and on its 
website as available theJocation and telephone number of each of its 
business offices, 'each telephone number to report service outages,· and 
the normal hours ,of operation 'of each office. 

'" (b) ' A utility shall submit information to the commission regarding 
service outages as follows: 
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(1) for an outage that is an immediate threat to the health or 
safety of customers within the utility's certificated service area, the 
utility shall notify the commission as soon as reasonably possible; 
the utility shall report the outage by electronic mail, by telephone, or 
in person, to the commission at the commission's office in Anchorage, 
Alaska; the notification must include 

(A) the location and time of the outage; . . 
(B) the number of fatalities and personal injuries reported to 

the utility; and 
(C) each individual to be contacted by the commission for 

additional information; 
(2) for an outage described in (1) of this subsection or an outage 

from whatever cause, that persists for 30 minutes or more, and 
affects five percent or more of a utility's customers within its 
certificated service area or all customers within a reliability report
ing area, the utility shall file with the commission, in accordance 
with 3 AAC 48.095 and riot later than five business days after the 
conclusion of the outage, a written report that must include 

(A) the lo~ation and time of the outage; 
(B) the duration of the outage; . 
(C) the total number of customers affected and the number of 

customers without service at periodic intervals; 
(D) the cause. of the outage, if known; 
(E) the number of fatalities and personal injuries; and . 
(F) each individual to be contacted by the commission for 

additional information; . 
(3) as a part of the utility's annual report to the commission under 

AS 42.05.451, the utility shall file a cumulative 12-zp.onth report of 
its service outages; the report must include 

(A) the results of the calculated SAIDI, SAIFI, and CAIDI 
indices required under 3 AAC 52.495(f); 

. (B) a summarY of the estimation methodologies that the utility 
used under 3 AAC 52.495(d) for the calculation of reliability 

. information; . 
(C) a summary addressing any changes that the utility has 

made in the collection of data and the calculation,estimation, and 
reporting of reliability information in comparison to the prior 
reporting period; the utility shall explain why the changes oc
curred and explain how the changes affect the comparison of 
newer and older information; and 

(D) a map showing the reliability reporting areas. 
(c) A utility shall file with the commission not later than April 30 of 

each year a copy of the report made to the United States Environmen
tal Protection Agency in accordance with 40 C.F.R. Part 98 (mandatory 
greenhouse gas reporting). (Eff. 111187, Register 100; am 1116/2016, 
Register 220; am 11122/2017, Register 224) 
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Authority: AS 42.05.141 AS 42.05.291 
, ' AS 42.05.151 

. ~. . ' . : 

Editor's note: For reporting outages as mission's electronic mail address is 
required in 3 Me 52.490(b)(1), the com-ElectricOutage@alaska.gov 

3 AAe 52.495. Electric- service reliability rules. (a) To the 
extent necessary to calculate and report reliability indices as required 
under 3 ,AAC 52.490,-, c 3AAC 52.495, an electric utility shall comply 
with IEEEStandard 1366, iEEE Guide for Electric Power Distribution 
Reliability Indices, revised as of May 14, 2012_(IEEE 136~2012) and 
adopted by referen<;e. If there is a confii'ct between any provision in 
IEEE Standard ;1366 and 3 ,AAC 52.490 - 3 AAC52.495, the provi
sions of 3 AAC 52.490 -, 3 AAG 52.495 govern. " ' 

'(b) An electric utility shall include both "distribution system" out
ages and "interruptions caused by events outside of the distribution 
system" as ;defined in IEEE Standard 1366 in 'the electric utility's 
recordkeeping,cafculiltions, reporting,and filing as required under 
3 ' AAC 52.490: " ' , , " , < ' 

(c) Except as provided in (d) of this' section, an electric utility shall 
keep an accurate record of e~ch outage that affects " one or more 
customers. Each record must contru.nat least ' " " , ' 

(1) the date and time the outage otcurred; if the exact time is 
unknown, the beginning of an outage is 'recorded as the ,earlier of an 
automatic alarm or the rep~rted initiatiolltime; ." , 

(2) the date and time service was restored; ; 
(3) the number of customers affected by the outage; ~and 
(4) the~ause of the outage, if known. ,"" , 

(d) For outages after which an electnc utility can:tlot obtain accurate 
data, the' electric utility shall make 'reasonaQle estimates. ' 

(e) An electric utility shall retain for at leasifivefull "ca:lehdar years 
the records associated with '(c) of this section. ' 
.~ (f) Using records c~llected und~r (c) and (d) of this section,after 
December 31 of each year ari electric utility shall calculate the system 
average interruption duration index (SAIDI), system average interrup
tion' frequency index (SAIFI), 'and ' customer' average interruption 
duration index (CAIDI) for theprevlousteporting period. These indices 
are to be caIculated for " " " 

(1) the certificated service area; and f' 

(2) each reliability repor~ing area. , 
(g) , When accurate data is not available, an electric utility may use 

estimates in · calculatin'g 'actual SAlPI, ' SAIFI, ' or CAIDI indices re
quired under (f) of this section. (Eff.11122/2017, ' RegistE~r 224~ " 

Authority: ' AS 42.05.141 AS 42.05.151 AS 42.05.291 ' 
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3 AAe 52.500. Definitions. Unless the context indicates other
wise, in 3 AAC 52.400 - 3 AAC 52.500 

(1) "advance for construction" means money provided to a utility 
bya customer for a line extension or service connection, the value of 
which may be refundable by the utility; 

(2) "applicant" means a person requesting the utility to supply 
, electric service; , ' ,, "' . 

(3) "application" means arequest to the utility for electric service, 
but not a mere inquiry as to the availability or charges , for the .
servIce; 

' ' 

(4) ''hilling cycle" means the time interval between two consecu
tive bills for electric service as prescribed in a utility's tariff; 

(5) "cogeneration" means the production of electric energy and 
forms of useful thermal energy (such as heat or steam), employed for 
industrial, ,commercial, heating, or cooling purposes, through the 
sequential use of energy; , , , 

, (6) "commission" means the Regulatory Commission of Alaska; 
(7) "contribution-in-aid of ~onstruction" means mOlleyor facilities 

provided to a utility by a customer for a line extension or. sj3rvice 
connection, the value ofwhich is not refundable by the utility; 

(8) "customer~ means a person, finn, partnership, 'association, 
corporation, municipality, cooperative organization or governmental 

, agency 1?upplied with electric service by a utility; 
(9)~ciistomer charge" means the amount a customer must pay a 

'utility for the availability ofelectric service, excluding any electricity 
used, as provided for under 3 AAC 48.540(f) and as specified in the 
utility's effective tariff; , " , ' , 

(10) "delinquent" means, for ,billing ' purposes, all past due 
amounts and associated finance and late charges that are not 
received 'by th~ utility within '40 days after the dat~' th~ bill that is 
past due was rend~reci; , " , 

(11) "distribution lines" m~aiIs the utility lines operated at distri
bution voltage whichare con~tructed aloIlgpublic roadways or other 
bona fide rights-of-way, including easements on a customer's prop
erty; 

(12) "effective tariff" means every rate schedule, or provision of 
, one, and. all terms, conditiqnsJ' apd regulations for furnishing electric 
service that have been 'filed, Iloticed, and placed in effect in full 
compliance with all procedural requirements established by law and 
commission regulations; , ,,' 

(13) "finance charge" means the tariffed,percentage interest rate 
, or charge, not to exceedthat allowable under AS 45.45.010(a), levied 
by a utility on an account for ,which payment is past due or 
delinquent; 

(14) "kilowatt" means a unit of power equal to 1,000 watts; , 
(15) "kilowatt-hour" means electric energy equivalent to the 

amount of electric energy delivered in one hour at a constant rate of 
one kilowatt; 
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(16) "late charge" means the tariffed penalty amount levied as a 
one-time charge to an account when the account first becomes past 
due; 

(17) "line ·extension" means any ·additional lines and equipment 
~ capable of serving more than one customer and necessary to extend 
the electric distribution system of a utility to new customers; 

(IB) "meter" means a device that measures and registers electri
cal quantities; .. .. . ' ; . . . . ' 

(19) "meter tampering" means illegally altering a meter by meth
ods such as bypassing a meter, using magnetsto slow the meter 
recording, or breaking meter seals; .'. '; . 

.(20) "outage" mean,s an interr"Q-ption of electric service which 
requires' utility intervention for resumption of service when service 

. cannot be resumed by the automat~c recycli~g of util~ty equipment; 
(21) "past due" means, with respect to a 'customer's account for 

electric service, an amoulltbilled for which, payme~t. was not 
received by the utility witlliri 25 days after ~~e date the bill was 
ren9.ered; ., .. ' .. '. . 

(22) "premises" means' a piece of land or r~alestate, '. including 
buildings and other improvements; " , . . . ... , .' 

.' . (23)' "qualifying faciliti' means a cogeneration facility or 'a small 
power production f~cility as defined in a ,.AAC 50.820(11); . , 

(24) "rendered" me~s the date a bill is postmarked or the billing 
date shown on the bill, but the billing date cannot differ from the 
postmark or mailing date by more than three working days; 

(25) ."residential use" means use of electricity for domestic pur
poses such as space heating, air conditioning, water heating, cook
ing, and clothes drying, and incl{ides service in apartmentbuildings, 
mobile home parks, and other multi-unit residential buildings; 
" (26) "service complaint" is a daim or dispute regarding a custom
er's electdc service;. . . .... ' . . 

(27) "serVice comiection" means the line extending from a distri
bution ' lIne or transformer to a customeris premises or point of 
delivery where the line, as constructed, is only capable of serving 
that customer's premises; ' 

(28) "steady-state standard frequency" means the frequency mea
sured :over time, ignoring momentary fluctuations due to the addi~ 
tion or subtraction of large loads to the system; 

(29) "temporaryserV1ce" means service to premises or enterprises 
that are temporary in character, or where it is known in advance 
th~tthe s,ervice Willbe of limited duration; .,' . '. 

(30) "utility" means an electric utility subject to the jurisdiction of 
the commission; and 
. (31)·-"utility plant" 'means all real estate, fi)itures, and property 

.that is owned, controlled, operated, or managed in connection with or 
to facilitate the production, generation, transmission, arid delivery of 
.electricity for light, heat, or power. , . 
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(32) '~self-generating customer" means a retail electric customer 
capable of generating some or all of its power requirements using 
electric generation equipment interconnected with the electric util
ity's plant in a manner' that allowspatallel operation. 
- (33) ''business day" means a day bther:than Saturday, Sunday, or 

a state legal holiday; , . - . ' .' -:, . 
. '(34) ''business hours" means 'the hours of 8:00 a.m. to 5:00 p.m. on 

a business day; . -r . 

(35) "CAIIH"ineans customer averageinterruptiorl duration in
--dex as defined in IEEE Standard 1366; adopted by reference " in 

3 AAC 52.495(a); -. . , . - . . -;, 

. (36) ' ''immediate .threat" means a situation whichurgentcorrec
'tive action isne'cessary; . ..' t ' ; . . ,. , 

: (31) "pulJlicnotification" In~ans the use' of broadcast or'print 
-media, publicpostmgs, or' other meanS appropriate to effectively 
. notWy customer~ ora scheduled 'butage; " . . 

(38) "reliability ·teporlingfu.ea" means ' . 
,(A) a non-interconnected independent electric systeIrt within 

. , the utility's certIficated seIVice'area; or ' .' ' 
(B) a geographic subdivisIon of i utility's ' certificated serVice 

. area that'.ls '-a distinct area ,roi-administration, operation, or data 
( \, ' " , . ' ,- ' " ," '. ' ." 

collection 'within the utility's certificated service area; : 
(39) "rep6rting period,j means the 12-month period, based on a 

calendar-year, for which the 'electric utility 'is reporting reliability 
perform'ance; . '. . ';. ," . 
.' (40) "SAIDI" means system average interruption duration index 

-.as deflnedin IEEE Standard 1366, adopted by referep.ce in 3" MC 
"' 52.495(a): . ;' - . . ' r" . 

(41) "SAIFI" means system average interruption frequency index 
as defined. in IEEE Standard 1366, adopted by reference in 3 AAC 
52.495(a). (Eff. 111187, Register 100; am 4110/92, Register 122; ;am 
4124/2004, Register 170; am 1119/2014, Register-212; am 11122/2017,

. Register 224) ' - . " ". . , _.'.: . 

.Authority: AS 42.05.141 AS 42.05.331 AS 42.05.361 
, AS 42.05.151 AS .42 . 05~341 -AS 42.05.501 

AS 42.015.291 AS 42.Q5,351" . .' AS 42.Q1?691 , .'_ 

.... ,." ." 

_.. Article 6. Adjustment Clause.' ' l.._. . _. ., 

:-1, " ' ,, " . " 

Section :" -Section , " 
504. Filing requirements for eleCtric util~ ' :506. Filing requirements for gas u~~fi'ties 
. ities '" ~ .:. '/' ,; .: ~ , 

.' ~ . .. , \ - , 

3AAC, . 52.5Q4. ,Filing . ;requiremen,t!; for electric.. utiijties. 
(a) An ,~lectricutilitysl1all suJ>IIJ.it, each COPA as a tariff filing in 
compliance ~ith tl;w applicable prov~sions .of 3 AAe 48.200 -.' 3 .MC 
48.380. With its first COPA tariff-filing after January 11, 20Q4, an 

196 


Page 81 of 124

http:suJ>IIJ.it
http:referep.ce
http:teporlingfu.ea


3 AAC 52.504 COMMERCE, COMMUNITY, AND Ec. DEV. 3 AAC52.504 

electric utility must submit a copy of each contract required under 
3 AAC 52.4 70(d) - (e), if that contract is not already onJile with the 
commlSSlOp.. . . . . '.' .. ' . 

(b) An electric utility may implement a COPA filing that does,not 
include a new methodology or new cost element immediately upon 
filiIlg with the commission. The COPA filing is subject to subsequent 
revie\V~ agjustment, aI,ld approval by the commission. '. . . . 
. (c) If an electriclitility seeks, outsid.e. of a gerier81 rate case, >to 

change its COPA methodology or include any new cost element i~ its 
COPA, it must first obtain the commission's approval. In a se'parate 
tariff filing, the utility must id~ntify the 'pr;po~ed chan'ge in rnethod
ologyandan§ !lew cost element. An electric utility must justify the 
propose~ changein methodol~gyand shoVv'- that any new cost ~lement 
meets the triteria of 3 AAC 52.502(a). .' < "" .' • 

.' (d) For aQOpAfiling under (b) of this section, an electric utilityis, 
n.ot required to give public notice under AS 42.05.411. Howeve!, if' an 
electric utility seeks, outside of a general rate'd.se, a change to its 
COPAmethodology, a change to a COPAcost ele~ent;or a chang~,toits 
COPA that the commission considers· to be of significant interest to the 
public, the commission will require riotice to the public in a form that 
the commission considers sufficient for the particular changes pro
posed. ."" 	 .... . .. ; . 

' (e) With each COPA tariff filing, an electric utility IlluSt identify th~ 
percentage change in the average cost of power and explain the re~,soI1$ 
for the ch8.l1ge. . .. .. . .. .' . ,. 

(f) Within 45 days after the last day ·of any month in whichthe 
absolute value of the cost-of..powerbalancing account balance exceeds 
10 perGent of the electric utility's annual fuel and purchased power 
costs" ,th.e electric ~tility shall submit a ~COPA tariff filing. ~ ' ..: 

(g) With each COPA tariff filing, the electric utility mustsubmit the 
following information to support entries'in-tpe cost-of-power..balancing 
account for the historical period and projections for the future .period: 
f' 	 (1) a copy of each invoice for costs recovered through the COPA; 
. (2) records of monthly fueljnventories; and of changes to those 
inventories; 

(3) a report of actual monthly kilowatt~hour sales by custoiner 
class; 

(4) ' reports by'unit of actual monthly 
(A) . gross kilowatt-hour generation; and 
(B) station service; 	 ' • 

. : (5)··areport showing the actual monthly costper kilowatt-hour: for 
'each fuel: and· purchased power source, and a briefexplanatibn for 
"any change in that cost; ,:' .' ~ :;" . '. 

(6) a report calculating the monthlY'margins for economy energy 
'sales and the average price per kilowatt-hour for economy'energy 

. purchases; .. 
(7) the COPA calculation; 	 .: ' 
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(8) documentation in support.of projected costs and sales for the 
future period; 

(9) a calculation of monthly balances in the cost-of-power balanc
ing account; 
.. (10) revised tariff sheets; 

(11) other information that the commission considers necessary to 
explain entries in the cost-of-power balancing account or to explain 
the proposed COPA calculation. 
(h) Repealed 1116/2016. 

. (i) An electric utilitymay request, or·the commission may order, the 
correction or adjustment of,actual entries in the cost-of-power balanc
ing account for a one":yearperiod. The utility must describe, quantify, 
and justify each ·proposed a'djustment.Unless the commission orders 
otherwise, an error must be corrected through an addition or subtrac
tion to the cumulative over- or under-recovery balance. (Eff. 1Il11?004, 
Register 169; am 1116/2016, Remster 220) 

Authority: AS 42.05.141 AS 42.05.711 AS 42.45.160 
AS 42.05.151 AS 42.45:110 AS 42.45.170 
AS 42.05.381 AS 42.45.130 

3 AAe 52.506~ Filing requirements for gas utilities. (a:) A gas 
utility shall submit each GCA as a tariff filing in compliance with the 
applicable provisions of 3 AAC 48.200 _. 3 AAC 48.380. With its first 
GCAtariff filing after January 11, 2004, a gas utility must submit a 
copy of each gas supply contract required under 3 AAC 52.470(d) 
(e), if that contract is not already on file with the commission. 

(b) A gas utility may implement a GCArevision that does not 
include a new methodology or new cost element immediately upon 
filing with the commission. The GCA filing is subject to subsequent 
review, .adjustment, and approval by the commission. 

.(c) Ira gas utility seeks, ~outside of a general rate case, to change its 
GCAmethodology or -include any new cost element in its GCA, the 
utility must first obtain the commission's approval. In a separate tariff 
filing, the utility must identify the ·proposed change in methodology 
and any new cost element. A gas utility must justify the proposed 
change in methodology and show that any new cost element meets the 
criteria of 3 AAC 52.502(a). 

(d) For a GCA filing under (b) of this section, .a gas utility is not 
required to give public notice under AS 42.05.411. However, if a gas 
utility seeks, outside of a general rate case, a change to its GCA 
methodology, a change to a GCA cost element, or a change to its GCA 
that the commission considers to be of significant interest to the public, 
the commission will require notice to the public in a form that the 
commission :considers sufficient for the particular changes proposed. 

(e) With each GCA tariff filing, the gas utility must identify the 
percentage change in the average cost of gas and explain the reasons 
for the change. 
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(D Within 45 days after the last day of any month in which the 
absolute value of the cost-of-gasbalancing account balance exceeds 10 
percent of the gas utility's annual gas costs, the gas utility shall submit 
a GCA tariff filing. ' 

(g) With each GCA tariff filing, the gas. utility 'must 'submit the 
following information ' to support 'entries in the cost~of~gas balancing 
account for the historical period and projections for the future period: 

(1) a copy of each invoice for costs recovered through the GCA; 
(2) a report of gas ' volumes sold by custmner class; 
(3) the 'GCA calculation; 
(4) documentation in s'YPport of projected costs and sales for the 

future period; . " .' . " 
(5) a calculatio'n of monthly balances in the cost-of~gasbalancing

account; " 	 . ." . ':. , 

, (6) 	revised tariff sheets; 
(7) other information tl1at the commission consid~rs necessary to 

explain entries in the cost-of-gas balancing account or to explain the 
"proposed GCA calculation. . ' . 
(h) Repealed 1116/2016. '" " 	 . 
(i) A gas utility may request, or the' commission may order, the 

correction or adjustment of actual entriestn the cost-of..gas balancing 
account for a one-year period. The utility must describe,quantify, and 
justify each proposed adjustment. Unless 'theF,commission orders oth
erwise, an error must be correcte(l thr0l;lgh . an ' addi tionor subtraction 
to the cumulative over- or under-rec,overy balan~e. , (Eff. 1111/2004, 
Regi13ter 169; am 11/.6/2016; Register 220) ' , . 

Authority: AS 42.05.141 . AS 42.05.711 ·· AS 42.45.160 
AS 42.05.151 AS 42.45.110 · AS 42.45.170 
AS 42.05.381 . AS 42.45.1~0 

Pubiisher's note: This section is set tory that was missing in the main pam.. 
outin the"supplement fo include the his..> phlet. . . . . ,'. . 

Article 7. Criteria for Determination of Power Cost 
Equalization. 

. . ; :. J 

Section 	 Section 
640. 	Adjustments.to power cO,st equaliza- ,960., Annual filing require~ents 

tion ' 

3 AAC 52.640. Adjustments to power cost equalization. (a) A 
regulated participating electric :utilityshall request a change in its 
power .cost equalization .per 'kilowatt-hour in · conjunction with a re
quest for 

(1) approval of tariff filing under 3AAC52.501- 3 AAC 52.519; · 
or 

(2) ,a permanentor interim rate change that establishes higher or 
lower nonfuel costs for the utility. ' 
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. (b) A nonregulatedparticipating electric utility shall request, ,in 
accordance with 3 AAC 48.095, a change in its power cost equalization 
per kilowatt-hour if the utility has 

(1) experienced a change in its fuel or purchased power costs; or 
, (2) changed its rates. . 

(c) The commission will, in its discret~on, adjust the power cost 
equalization per kilowatt-hour of a participating electric utility based 

.... . " . , 

on 
(1) a review by the commission or by the Alaska Energy Authority 

of monthly data submitted 'by the utility to the Al-aska Energy 
Authority; '._ . -- . 

(2) 'a review of theanriualfiling submitted by theutility; 
(3) any 9ther evidence that the power cost equalization per 

kilowatt~hour 'of the utility is not just and reasonable; or 
(4) a determination by the Alaska Energy Authority that appro

priations are insufficieI1;t to finance full payments to eligible electric 
., utilities, in ~hich case the power cost equalization per kilowatt-hour 

.of~ach participating utility will be reduced by an equal percen:tage. 
(d) A regulated participating electric utility shall submifinsupport 

of e~~h requestJor adjustment of its power cost equalization per
kilowatt-hour '-., - ' ; . -, . , , 

.,i , (1) a tariff advice letter under 3AAC 48.270; ' 
.' . (2) t~ff,sheets thafsho~ 'the amount 6f power cost equalization 
.per eligible'kilowatt-hour requested; ., '. . ' 

,. (3) aschedtilesh~wing _the ' c~ciputation ofthe requested power 
cost equalization per kilowatt-hour for each ra:teschedule; . 

(4) a summary of the data necessary'for ' determination of the 
power cost equalization per kilowatt-hour; and 

(5} documentation of all data submitted under (4) of this subsec
tion, except that in the case ofa request for an adjustment of power 
cost equalization .per kilowatt-hour that is in conjunction with a 
request for afuel surcharge!a~e change, the ptility shaIrrely on the 
nonfuel costs per kilowatt-hour established in its most recent gen
eralr.ate case. , -; 
(e) A nonregulated participating electric utility shall submit in 

support ofeach request for an adjustment ofits power cost equalization 
level , .. 

(1) a Written stateineht of the power cdst equalization per kilo
watt-hour requested and the name of the person responsibie for 

...... providing Wormation in support of the req\.l.est; 
(2) a .copy or summary of all effective rate schedules for each 

,icustomer class, stating the current charges without power cost 
equalization; 

.(3}aschedule showing the computation of the power cost equal
ization per kilowatt-hour for each rate schedule; 

(4} ' a summary of all data necessary for determination of power 
cost equalization per kilowatt-hour; and 
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(5) <;iocumentation, including acopy of the most recent fuel bill, of 
all data submitted under (4) of this subsection, except that in the 

, case of a request for an adjustment of power cost equalization per 
kilowatt-hour that is in conjunction with a change in fuel or 
purchased power ' costs only, the ,utility shall rely on the nonfuel 
power costs per kilowatt-hour established in the approval of its most 
recent power cost equalization change. 
(£) A participating electric utility shall file with the commission a 

periodic fuel or purchased power cost report as follows: 
(1) for a regulated participating electric utility, the report re

quired by this subse,ction 'is the tariff filing required under 3 AAC 
52.501 - , 3 AAC 52.519; 

(2) for a nonregulated participa:ting ' electric utility, ,except as 
provided in (g) of this section, the report required by this subsection 

,shall be filed, in accordance with 3 AAC 48.095, on the dates .and 
forms prescribed by the commission based on the historical ' fre
quencyof a utility's fueland power purchases and shall include all of 
the following information or supporting documents: · 

,, (A) the name of the utility; 
(B) the reporting period; 
(C) the weighted average cost per gallon of beginning fuel 

inventory; 
(D) total beginning fuel inventory in gallons and dollars; 
(E) for each fuel purchase during the reporting period,the 

(i) invoice number; 
(ii) delivery date; 
(iii) gallons of fuel purchased; 


, (iv) 'cost per gallon; 

(v) delivery or markup cost per gallon; and 
(vi) total cost ofthe fuel purchase; 

(F) total gallons and cost of fuel purchased during the reporting 
,period; 

(G) total kilowatt-hours and cost of power purchased duringthe 
reporting period; 

(H) copies of invoices for , each fuel purchase , and delivery 
charges reported for the period; 
,: (l) a schedule showing the calculation of any delivery charge or 
markup from affiliated fuel suppliers; 

(J) copies of invoices for each power purchase in the reporting 
period. " , 

(g) Notwithstanding (£)(2) of this section, a nonregulated utility with 
an approved methodology of prescheduled fuel cost reporting:on April 
28, 2005 may continue tOUS€l its approved methodology unless the 
commission orders otherwise. (Eff. 10/28/89, Register 112; am 5/18/96, 
Register 138; am 9/11/2004, Register 171; am 4128/2005, Register 174; 
am 1116/2016, Register 220) 
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Authority: 	 AS 42.05.141 . . AS 42.45.110 AS 42.45.160 

AS 42.05.151 AS 42.45.130 AS 42.45.170 


3 AAe 52.660. Annual filing requirements. (a) In order for the 
commission to determine whether the power cost equalization per 
kilowatt-hour of a participating electric utility is just and reasonable, 
a utility shall annually file; in accordance with 3 AAC 48.095, a report 
for review. 

(b) For .a ,regulatedparticipating electric-utility, the report required 
by (a) of this section is . the annual report required under 
AS 42.05A51(b). 
" (c) For a nonregulated participating electric ,utility, the report re
quired by (a) of this section must be filed on the date specified by the 
commission ·by order and include the following information: 

. ~ {l)!a -copy or summary of -the effective rate schedule for each 
customer class, stating the current charges without power cost 
equalization; , 

;{2) .astatement of assets, liabilities, and other credits as of the end 
of the calendar or fiscal year being reported; 

(3) a statement of income and operating expenses for the calendar 
or fiscal year being reported; 

(4) a schedule oflitility plant and depreciation for the calendar or 
fiscal year being reported, showing 

(A) plantin service; ·and 
(B) for each plant account, 

(i) depreciation expense; 
(ii) the depreciation method; 
(iii) asset life; 
(iv) net salvage used for computing-depreciation expense; 
(v) the end-of-year balance; and 
(vi) the related account for accumulated depreciation; 

(5) a schedule of monthly kilowatt-hour generation and sales, 
monthly fuel consumption, and monthly fuel balances and pur
chases; ' a utility that does not rely exclusively on diesel generation 
must separately report itS hydroelectric generation, wind genera
tion, and purchased 'power, as applicable. 
(d) The report required by (a) ofthis section must be accompanied by 

(1) audited financial statements if the utility had a financial audit 
performed for the calendar or fiscal year being reported; and 

(2). a ' trial balance, if the utility maintains its records using a 
computerized accounting system; a nonregulated participating elec

. tric 'utility that 'does not maintain its records using a computerized 
accounting system must include manually prepared schedules show
ing the calculations used to prepare the statement of income and 

( operating expenses required in (c)(3) of this section. 
(Eff. 10/2"8/89, Register 112; am 9/1112004, Register 171; am 1116/2016, 
Register 220) 
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Authority: AS 42.05.141 AS 42.45.110 AS 42.45.160 
AS 42.05.151 AS 42.45.130 As 42.45.170 

,Article 8. Water and Wastewater Utilities. 

Section 	 Section 
722. Application for provisional certifica	 732. Tariffs revisions 

tion 734. Tariffs on file for public inspection , 
724. Continuing requirements 750. Application and purpose 
726. Customer complaints 	 755. Continuing requirements 

3 AAe 52.722. Application for provisio!1al certification. (a) , A 
utility that is eligible under 3 AAC 52.720 to apply for provisional 
certification must provide the following information in accordance with 
3 AAC 48.095 and on a form prescribed by the commission: " " 

(1) the utility's legal name and the name under which it proposes 
to do business; " ' 

(2) the address of the utility's principal national placeof business, 
and, if different, ' its place of business in this 'state; , 

(3) the name, title, and telephone number of the individual who is 
available to provide the ' commission with information' about the 
application; , , 

(4) ,the applicant's type of business 'structure, including 
(A) proof of incorporation, registration, or certification, ifappli 

cable; and ' , " ' , 
(B) the name 'and address of the applicant's registered agent, if 

applicable; 
(5) for entities qualified for provisional certification under 3 AAC 

52.720(b)(2), an affidavit stating , 
(A) the utility's annual accounting period and annual gross 

revenue for the most recent fiscal year; or 
(B) projected revenues for the first full fiscal year if the utility is 

a new water or wastewater utility that hasnot begun providing 
service or that has not completed a full fiscal year of service; 
(6) a written description and a map of the utility's proposed 

·servIce area; 
(7) a copy of the bylaws for any community association or cooper

ative; 
(8) the classes of service and the number of service connections 

, the utility is serving in ,each class, along with information detailing 
,any planned expansions; , 

(9) a tariff meeting the requirements of 3 AAC 52.730 - 3 AAC 
52.740; 

(10) an informational filing detailing the rates the utility will 
charge for the classes of service available and the amount and source 
,of revenues that are not derived from customer charges; 

(11) a verification signed by the person authorized to sign on 
behalf of the applicant that all-of the information provided in the 
application is true, accurate, and complete; 
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(12) an application fee of$300. 
(b) A previously certificated water or wastewater utility that is 

eligible for provisional certific~tion under 3 AAC 52.720 and that does 
not have a proceeding pending before the commission may return the 
utility's certificate parchment to the commission and apply for provi
sional certification as provided in (a) of this ' section. The utility is not 
required to re-suP,mit previously filed information unless the informa
tion is not curreD:tly correct.. . , 

(c) If the commission finds that an application for provisional 
certification is incomplete, the commission will, by letter; notify the 
applicant of the additional information needed to complete theappli 
cation. A provisional certificate willb~ issued Within 90 days after the 
r~ceipt of a 'completeapplication that the commission finds to be in the 
public interest. ' , .. 

(d) An applicant . for a provisional certificate of public convenience 
and necessity is exempt from the public notice provisions of 3 AAC 
48.645. 	 . ' ,'. . . . 

(e) .For good cause, the commis~ion may revoke ap~ovisional certif
icate, suspend' the utility's operating authority, require additional 
information, ot: take other appropriate action to protect the public.' If 
the commission issues an order under ~his " section, . the order will be 
stayed if the utility requests a hearing within 10 days after the date of 
the order. (Eff. 6/19/2004, Regist~r 170; am 6/312007, Register 182; am 
1116/2016, Register 220) . . .. . . .' . 

AuthOritY: 	 AS 42.05.141 AS 42.05.2.h AS 42.05.271 

AS 42.05.151 AS 42.05.254 AS 42.05.691 

AS 42.05.221 


. 3 AAC 52.724. Continuing requirements. (a) A provisionally 
certificated ~tility sh~ll file, in accordance wit!} 3 AAC 48.095, the 
following information 'each year, no later than '18'0 days after the close 
of the utility's annual accounting perio'd: . > 

. (1) afee of $100; - . 
(2) an affidavit stating that the utility continues to ' meet 'the 

qualifications forprovision'al certification set out in 3 MC 52.720; 
(3) a statement of any changes to information submitted withthe 

utility's application for provisional certification; 
. .. (4) a statement ofrevenue 'and expense for the last fiscal year on 
a form prescribed by the commission; the utility must identify : all 

. sources of revenue including customer fees and operational subsidies 
from other sources; the utility may file a combined water and 
wastewater statement or separate water ' and wastewater state
ments; 

(5) the following . information from the utility's reporting period, 
on a form prescribed by the commission: :, 

(A) the number of active connections by customer class and the 
monthly user fees associated with them; ' 
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(B) the total water production for the fiscal year; 
(C) the yearly water consumption of each individually metered 

user. 
(b) Repealed 6/3/2007. 
(c) A provisionally certified utility must submit an application' as 

provided in 3 AAC 52.722 before modifying its service area. A utility 
filirtg fora service area amendment must include the revised porti~ns 
of itsta.riff with its' application. " ' ' ',' ' 

(d) If a provisionally certificated utility does not timely-file ' the 
information required in this section, th,e commission may post notice of 
thevlohitioIl on the commission's web site, or m~y, 'after notice to the 
utility, ' issue an order revoking the utility's provisiona.l certificate. , If 
the commission revokes a utility's provisional certificate under this 
section" the order will be stayed if the utility requests a hearing within 
10 days after the date of the order. (Eff. 6/19/2004, Register '170; run 
6/3/2007, R~gist~r 182; am 1116/2016, ,Register 220; am 11122.(2017, 
Register 224) . 

Authority: AS 42.0'5.141 ' AS 42.05.'241 AS 42.05A51 ' . 

AS 42.05.151 AS 42.05.254 AS 42.05.691 


,'> , ' ; AS 42.05.221 


3 ., AAC52.726. Customer complaints. (a) A provisionally certifi
cated utility shall include the following statement on each bill sent to 
a customer: , > 

', "You should co,ntact us first ifyou have a complaint about your water 
or wastewater service. Ifyou are not satisfied after contacting us, you 
may then file ,a complaint with the Regp.latory Commission ofAlaska 
on paper at 701 West :Eighth Avenue, Suite 300; Anchorage,Alaska 
99501, electronically by means ofthe commission's website at (Internet, 
website address), ,or telephonically at 1-800-390-2782, or TDD (907) 
276-4533." , " 

(b) Upon receipt of an informal complaint under 3 AAC 48.120 
about a proVisionally certificated utility, the commission will contact 
the provision8Jlycertificated utility to verify that its most recently filed 
tru}ff is ,still . ,effective oX to obtain any .updates to the , tariff. T,he 
proYl.siongllycertificatedutility shall provide any tariff updates within 
10 , hu~inessdaysarter' the 'commission's' request. If an informal 
c~~~Jtil~t~ is ',. not r,~solyed , o~ ' , is appe'a.led by the customer ,or , utility, , '~ 
formal complaint may be made as provided in 3 AAC 48.130. (Eff. 
?/19/~,064~ ; ~egi~ter 170; am 111~/2016, Register 220) , 

Auth~rity: AS 42:05~ 141" AS '42.05.151 

3 AAC 52.732. Tariffs revisions. A provisionally certificated util 
ity may revise :itstariifswithout commission approval, but must file 
any revision within 30 days after the effectivedate of the revised tariff. 
The filing must be submitted in 'accordance with 3 AAC 48.220 'and 
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3 AAC 48.270 and state the effective date of the revised tariff. '(Eff. 
6119/2004, Register 170; am 1116/2016, Register 220; am 10/27/2017, 
Register 224) 

; ;Authority: AS 42.05.141 AS 42.05.151 ,·AS 42.05.361 

.3 AAC 52.734. Tariffs on file for public inspection. (a) A pro
vi~ionally certificated utility shall keep its tariff available for public 
inspection in accordance with 3 AAC 48.250. 
'; (b) ' The~ffective tariff of a provisionally certificated utility controls 
the utility's rates~ charges', regulations, terms and conditions of service 
as provided in 3 AAC 48.320. (Eff. 6/19/2004, Register 170; am 
10/27/2017, Register 224) 

AuthOrity: : AS42:05.141 ' AS 42.05.151 , AS 42.05.361 

3 'AAC 52.750.' Application and purpose~ (a) The provisions of 
3 AAC 52.750 and 3 AAC 52.755 apply to all refuse utilities subject to 
the regulatory jurisdiction of the commission and apply to the furnish
ing of refuse service to the public. " 

(b) The purpose of 3 AAC52.750 and 3 AAC 52.755 is to establish 
procedural guidance for refuse utilities subject to exemption from 
certain regulatory requirements under AS 42.05.711(i). The provisions 
of3 AAC52;750 and 3 AAC 52.755 also provide procedural guidance 
to refuse utilities that become ineligible for exemption from certain 
regulatory requirements by virtueof exceeding the economic threshold 
prescribed in AS 42.05.711(i). ' 
, (c) For good cause, the commission may, using the procedures and 

standards set out in 3 AAC 48.805, waive all or any portion of the 
standards in 3 AAC 52.750 and 3 AAC 52.755 applicable to an 
individual refuse utility, or establish interim standards for that utility. 
(Eff. 11122/2017, Register 224) 

Authority: 	 AS 42.05.141 AS, 42.05.221 , AS 42.05.421 

AS 42.05.151 AS 42.05.291 , AS 42.05.711 , 


' 3 'AAC 52.755~ Continuing requirements. (a) 'Each year, ,and 
not later than 90 days after the close of the utility's annual accounting 
period, a certificated refuse utility that qualifies for' anexemp'tion 
under AS 42.05. 71l(i) shall file an affidavit stating that the utility 
continues to meet the qualifications set olit in AS 42.05.711(i).For 
purposes of identifYing a utility's annual gross 'revenues used to 
determine the applicability of the exemption in AS 42.05.711(i), a 
refuse utility shall only consider revenues derived from regulated 
activities. " .. , 

(b) A certificated refuse utility that previously qualified for an 
exemption under AS 42.05.711 0) but that has exceeded the-economic 
threshold prescribed in AS 42.05.711(i) shall; , 
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(1) notify the commission not later than 30 days after exceeding 
the economic ~hreshold; and 

(2) not later than 180 days after the close of the utility's annual 
accounting period, 

(A) file a tariff, as set'out in 3 AAC 48.220 -' 3 AAC 48.420; 
. (B) begin paying regulatory cost charges" as set out iIi 

AS 42.05.254 and 3 AAC 47; and 
(C) file an annual report, as ' set out in AS 42.05.451. (Eff. 

11122/2017, Register 224) 

Authority: AS 42.05.141 AS 42.05.241 AS 42.05.451 
AS 42.05.151 AS 42.05.254 AS 42.05.691 
AS 42.05.221 AS 42.05.361 AS 42.05.711 

Article 9. Plant Replacement and Improvement Surcharge 
Mechanism. 

Section 
810. Notice 

3 AAC 52.810. Notice. (a) Initial and revised surcharge tariff 
filings are subject to 3 AAC 48.220, 3 AAC 48.270(a)(6), and 3 AAC 

· 48.280. 
(b) The utility shall notify customers by bill insert, or other method 

specified in the approved surcharge tariff, before filing periodic up- . 
dates of a surcharge rate. An additional notice of a surcharge rate 
update will not be required unless ordered by the commission. (Eff. 
6/29/2014, Register 170; am 10/27/2017, Register 224) 

Authority: AS 42.05.141 AS 42.05.151 

Article 10. Joint Use of Utility Facilities. 

Section Section 
900. Application and purpose 930. Procedure 

3 AAC 52.900. Application and purpose. (a) The provisions of 
3 AAC 52.900 ,-. 3 AAC 52.940 apply to all utilities included in the 
definition of "public utility" in AS 42.05.990. 

(b) The purpose of 3 AAC 52.900 - 3 AAC 52.940 is to establish a 
method for reasonable compensation for joint use if a utility owning a 
pole and another utility fail to agree on compensation for joint use of 
the pole. An agreement for joint use must be filed with the commission 
in accordance with 3 AAC 48.095. Absent unusual circumstances, the 
commission will assert its authority over joint use only if the utilities 
disagree on the terms of joint use or a joint use agreement, or if the 
commission has reason to believe that the utilities are not acting in 
accordance with the intent of AS 42.05. (Eff. 5/8/88, Register 106; am 
2/2/2003, Register 165; am 1116/2016, Register 220) 
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Aut4c:>rity: AS 42.05.151 . AS 42.05.311 AS 42.05.321 

.3 AAe 52.930. Procedure. If an attaching utility and a pole
owning utility cannot reach agreement on a joint-use issue, including 
compensation, a ~omplaint may be filed with the . commission, and 
served on theother party, in accordance with3.MC 48.095, setting 
out the relevant facts and asking for relief. The other party may file an 
answer to the complaint within 20 days after service of that complaint. 
(Eft'. 5/8/88, Register 106; am 2/2/2003, Register 165; am 1116/2016, 
Register 220) 

Authority: AS · 42.05.151 AS 42.05.311 AS 42.05.321 
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Chapter 53. Telecommunications. 

Article 
'3. 	 Procedures for Changing an Authorized Telecommunications Carrier (3 AAC 53.190 
" - 3 AAC 53.199) 
4. 	 Local Exchange Competition (3 AAC 53.200 - 3 AAC 53.299) 
5. 	 Universal Service Fund (3 AAC 53.300 - 3 AAC 53.399) 
6. 	 Eligible Telecommunications Carrier Designation (3 AAC 53.400 - 3 AAC 53.499) 
8. 	 Criteria for the Provision of Statewide Directory Assistance (3 AAC 53.610 - 3 AAC 

' 53.660) " 
10. Public Interest Pay Telephone Service (3,AAC 53.740 - 3 AAC 53.799) 
11. Criteria for the Provi,sion of Private Pay Telephone Service (3 AAC 53.890 ~ 3 AAC 

, 53.899) , 	 ' , " 

Article 3. Procedur~s for Changing an Authorized 
Telecomnhul.ications Carrier. 

Section 
190. Procedures for changing 	an autho

rized telecommunications carrier 

3 Me 53.190~ 'Procedures'for changing an authorized tele
communications can1er. (a) The provisions of 47 C.F.R. 64.1100
64.1195, revised as of April 2, 2001, are adopted by reference and set 
out the procedures for changing a subscriber's authorized intrastate, 
local exchange, or' interst~t~teleco~munications carrier 'in 'this state. 
The procedures adopted by this section also applY ,to an interstate 
telecomm.unications carrier providing international telecommunica
tions service in 'this state. 

(b) Notwithstanding (a) of this section, an intrastate' interexchange 
or local exchang~ c~rrier 'that has not received a certificate , of public 
convenience and necessity from the commission may not solicit, collect, 
or submit authorization to reassign a subscriber's access line. 

(c) The requirements of (a) and (b) of this section do not apply if a 
local exchange carrier requests another local exchange carrier to 
modify the underlying arrangement by which the requesting local 
exchange carrier provides services to its own existing customers, such 
as changing service from resale to unbundled loop. 

(d) The commission will waive the assessment of penalties or other 
enforcement action againsta telecommunications carrier that complies 
with carrier-change rules of theFederal Communications Commission 
that are more recent than those adopted under (a) of this section. 

(e) Repealed 11/22/2017. (Eff. 1111112001, ' Register 160; am 
11122/2017, Register 224) 

Authority: AS 42.05.141 AS 42.05.241 AS 42.05.810 
AS 42.0q.151 AS 42.05.71i AS 42.05.990 
AS 42.05.221 AS 42:05.800 
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Article 4. LocaJExchange Competition. 

Section 	 Section 
200. Applicability of local exchange com 243. Retail services for which there is no 

petition provisions, purpose, and dciminantcarrier " 
waiver 245. Competitive entry rate modification 

240. Retail services for 	which there is a 265. Local exchange carriers of last rEilsort 
dominant carrier 290. Miscellaneous provisions' 

3 AAC 53.200. Applicability of local exchange competition 
provisions, purpose,and waiver. (a) The provisions of 3 AAC 
53.200 - ' 3 AAC 53.299 apply to all local exchange carriers that 
furnish local exchange telephone service within a competitive local 
exchange market ~s designated under 3 MC 53.205. The provisions of 
3 AAC 53'.210, ' 3 AAe 53.245,3 AAC , 53:290(a)(2), and 3 AAC 
53.220(d) apply in n~iicoinpetitive areas aiso. ' 

(b) The purpose of 3 AAC 53.200 - 3 AAC 53.299 is to allow 
competition in providing local exchange telephone service to the extent 
possible while maintaining and promoting universal local exchange 
t~lephoneservice, fair treatment of competitors and consumers, and a 
modern telecommunicatio~s infrastructure. ' , , ' ' , 

(c) For good cause shown, the commissio~'Yill, in its discretion, 
w'ai~e the application of all or any portion of 3 MC 53.200 - 3 AAC 
53.299'toa localexchange carrier arid establtsh appropriate criteria for 
that carrier." " ' 
, (d) The provisions ofS AAC 53.220, 3 AAC53.240, 3 ~C 53.243, 
3 Me 53.245, 3 MC 53.290(b), 3 Me 53.290(f), and' 3 AAC 
153.290(h) do not apply to a local exchange carrier exempt from 
regulation urider AS 42.05.711. (Eff. 6/21/98, Register 146; am 
9/16/2005" Register 175; ' am 10/27/2017, Register 224) . 

Authority: . AS 42,05.141 AS 42.05.221 AS 42.05.990 

, AS ..42,05.151 ' AS 42:05.711 


:." ~ . 
3 AAC 53~240. Retail services for which there.is a dominant 

carrier. (a) ,The provisions-.of (b) - (d) of this section apply to all retail 
services in a competitive local exchange market that are not subject to 
3 AAC 53.243. 

(b) .A nondominant ,carrier shall ,maintain a current tariff of retail 
rates and all special contracts for retail rates on file with the commis
sion. A nondominant carrier may ,modify retail rates and implement 
special contracts for retail services withoutapproval of the commission 
after 30 days' notice to the commission of a tariff. filing submitted in 
accordance with 3 AAC 48.220, 3 AAC 48.270, and 3 AAC 53.290(f). 

(c) A dominant carrier shall maintain a current tariff of retail rates 
and all special contracts for retail rates on file with the commission. A 
dominant carrier may reduce retail rates, offer new or re-packaged 
services, and implement special contracts for retail services without 
approval of the commission after 30 days' notice to the commission of 
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a tariff filing submitted in accordance with 3 AAC 48.220, 3 AAC 
48.270, and 3 AAC 53.290(f). A tariff revision by a dominant carrier to 
ihcrease a rate is subject to the provisions of 3 AAC 48.200 - 3 AAC 
48.430. 

(d) Notwithstanding (b) or (c) of this section, the commission will 
deny and require modification of rates or terms or conditions of service 
that . .~ ' 

.(ltar~ notjllst and reasonable; ... . . 	 .. 
(2) grant a customer an unreasonable preference or advantage; or 
(3) subject a customer. to an unreason;:tbl_eprejudice or disadvan

tage. . (Eff. 6/21198, Register 146; am 9/16/2005, Register 175; am 
10/27/2017, Register 224) 

:,~uthority: AS 42.05.141 , AS 42.05.241 .AS 42.05.711 
AS 42.05.151 AS 42.05.431 AS 42.05.990 
AS 42.05.221 

3 AAe 53.243~ ~~tail services for Which there.i's no dominant 
carrier. (a) This section applies to 'tetail services, including any 
services specified in 3AAC 53.220(c) or provided for ' under 3 AAC 
53.220(e), if there is no local exchange carrier in the competitive local 
exchange market with dominant carrier status for the services. N ot
withstanding any other provisions of this section or 3 AAC 53.220, in 
a competitive local exchange market that is served by a local exchange 
carrier that is exempt from economic regulation under the provision of 
AS 42;05~711(b) or under the provisions of AS 42.05.711(h) a~d 
42.05.712, this section applies to all other .local exchange .carriers 
serviIlg that local exchange market. , . . 

(b) A nondominantcarrier shall maintain a current tariff of retail 
rates and services, and all special contracts for retail rates and services 
on the carrier's Website. The carrier must also either maintain a 
written copy of its current tariff of retail rates .and all special contracts 
for retail rates Or provide customers electronic access to that tariff and 
each special contract at the carrier's primary business office. The 
carrier must notify.: the commission of the carrier's website address, 
including any changes to the address. ' , 
; (c) Without approval of the commission, and after compliance with 
therequirements of (d) and (e) of this section, a local exchange carrier 
may implement 

(1) a ch~nge to, retail rates and terms and conditions for local 
exchange service; 

(2) a new retail service; 
(3) a modification to an existing retail service; 
(4) a bundled service that includes a local exchange service 

component unless the bundled service · also includes a discounted 
intrastate interexchangecomponent; 

(5) a special contract for retail rates and services, if it 
., 	(A) includes a statement that the special contract is, at all 
times, subject to revision by the commission; and 
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(B) is not associated with a petition for confidential treatment 
filed-under 3 MC 48.045; and 
(6) a change in general rules ·and regula~ions, for local exchange 

serYlce. 
(d)..The provisions of 3 MC 48.270(a) do not apply to filings made 

und~r this section. The provisions of 3 MC 48.390(a)and 3 MC 
48.390(b)( 1) do not apply to special contracts for services where there 
is no dominant carrier. When implementing any rate, service, condi': 
tion or rule, or special contract under (c) of thIS'seCtion, a catrie~ shall 

(1) 	post a notice ', , ' . . . . . . .. . ." 
- (A) summarizing the rate,'-service, rule or',regulation changes, 

or the terms and parties to the special confract, as applicable, in a 
prominent and easily accessible location .on the carner's website 
for at least 30 days after implementation; and 

(B) including statements that the filing is available forinspec
tion at the commission's office, that comments maY 'be filed with 
the commission, and identifying a carrier pointof contact; and 
.(2), fi,lewi.ththe commission, in accordance with 3 MCA8.220, an 

informatjonal Jjling that includes a copy of the tariff sheets a.nd"a 
consecutively iiumh~red tariff advice letter providing . _ 

. (A) a , statement .that the filing is ' submitted uncier 3 MC
53.243> ,. ' ... ' ,' . .. . . 

, " '" . 	 , 

(B) a su.mmary ofthe tariff changes identified ejther in the body 
of the letter or by attaching to the. letter a document that clearly 
identifies and highlights additions and deletions on tariffsheets by 
the ' use of underlining .'and bold print to show additions arid 
bracketed all caps to show deletions; 

,(C) .a working link to the notice required under (1) of thIS 
subsection to be posted on the carrier's website; and 

'. '\1 (D) if the tariff ~evision is for a special contract, 
.(i) ali uPQate of the carrier's list of speCial contracts; . . 
(ii) a '~tatementidentifying the provjsion of th~ speciai con

tract that complies ~ith 3MG 48.390(b)(2); .and . 
:. (iii) a complete copy of the ne.w ,special ~ontract. . 

(e) The provisions of 3 MC 48.330 - 3MC 4R340, 3 Me 
48,360(a) - (f), ' and 3 MC 48-.380 do . not apply to tariff sheets 
submitted under this section. Tariff sheets under this section must be 
submitted as follows: 

(1) ' the tariff of a local exchange carrier operating under this 
section must contain 

(A) a title page, including 
(i) the carrier's physical address; 

{ii) the carrier's .website address; 

(iii) the tariff number; 
(iv) the title "Local Exchange Service <Tariff" -; and 
(v) a listing of the exchanges to which the tariff applies; 

(B) an index, with a complete and accurate list of the contents 
of the tariff; 
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. .t . (C) a map or set of maps depicting the carrier's certificated 
service area; , 

(D) a complete s'et of general rules alid regUlations; 
(E) service terms and conditions 'governing the services' offered 

;by"the caITi~r; ' " '" " , " " " , 
(F) a complete ,set of all rates andch~ges for each class of 

service offered, or for each ,customer group; and 
(G) a list of current specialcontracts; . '" " 

(2) each page of the local exchange service tariff must be legible 
arid formatted to print eight and one-half by eleven inches in size; 
and must include' thefollo~ng information: " 

" 	 ' (A) ~the'riaine of the ''carrier "'f 
, . '" " ' ,' '. , ,' ,, ',

(B) the number of the carrier's certificate of public convenience 
; aiidneces~ity; ' : , . ; , ',' ',' ,,,' , , " " 

, (C) the"tariffadvice, number; , " 


' (D) , th~ t~ff~~e~t ?uinber; , " ,', , , ." ', .' 

(E) the proposed ~ff.ec:!tive date of the tariff sheet; 

-".. (F) the t;¢ff revision numbers; ; and ., ,: > 
" (G) ' margi,nngtations 'set-out in 3: MC 48.360(g) an~ (h) indio: 

cating changes. ',', " .,, ; " ' " 
. , (f) Atariff revision or specialcontra,ctsupmitted,under this s~ction 
wJllbe rejected by the commissiqn, within five p~~inessdays, if, , 

en therevjl?,ion or special cop-tract does notqualify for filing under 
(a) ~d (c): of tpisJ)E~ction; , " " , 
,(2) the: re~isio~()r spe.cial contract does not , ;co;mply;with the 

requirements in (d) of this section; or : 
,' i ', (3) ,the spec~al contr~ct filed does not include the provision re-
r qu.ired in SAAC 48.390(b)(2). ; " , , 

-,(g):: A ta:riff revision orspecial contract that does not complywith the 
require~entsof (c) of this section or includes as~rvice for which there 
is a dominant carrier must be submitted under 3 AAC '53>~240. 

,(h) The commissio:n may inyestigate any tariff or special «ontract 
implemented and in effect under this section. The commission will 
deny and requir;e modification of any tariff revision or spe~ial' contract 
if the commission determines that the tariff revision oq;pecial contract 
is unduly discriminatory and is not ;r:eason~,ble. (Eff.9j16/2005, ~egis
ter;,175; am 8/20/2016, Register 219; am 1116/2-016, Hegister 22Q;am 
10/27/2017, Register 224) 

. . ' ' . 

Authority: AS 42~05.i41 AS 42.05.241 AS 42.05.711 

AS 42.05.151 AS 42.05.301 AS ':42.05.990 


;AS42.05.221 " AS 42.05.431 ' 

~. .

3 ,AAc ; ~a.245. Competitive, ~ntry rate modification. , (a) An 
incumbent 'local exchange carrier may petition the commission to 
modifyjts existingretail local exchange rates to establish new rates for 
the noncompetitive area if the carrier , ' 
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(1) is a rural telephone company as defined in 47 U.S.C. 153(44); 
and ' 

(2) demonstrates that a competitor may enter the incumbent local 
exchapge carrier's service area. , ", " , ' , 
(b) AD. incumbent local exchange carrier that is not a rutal tele

phone company as defined in 47 U.S.C. 153(44), or that cannot make 
the demonstration required by (a)(2) of this section, may petition the 
commission for approval to use the provisions of (d) - (h) of this 
section to propose modifications of the , carrier's ' existing retail local 
exchange rates for the noncompetitive areas. The carrier must obtain 
approval ofits petition before filing a rate modification ,proposal under 
this section. The commission ' may grant ' a petition filed under this 
subsection if the carrier demonstrates that u;:;iI1g the provisions of (d) 
- (h) of thissection is in the public inter~st. " ' , 

(c) A petition for permanent ' rate modification, filed under this 
section by an incumbent local exchange carrier, anq as approved by the 
commission, becomes effective only upon approval of the competitor's 
application for certification or eligible telecommunications carrier 
designation intheincumbent local carrier's service area. 

(d) A petition for a rate modification filed under this section must 
also be 'filed in accordance with 3 AAG48:220and 3 AAC 48.270, and 
must include the following: , 

(1) a referenceto.this section an:dadescription of the service or 
group of services that are or may become competitivein oneor more 
portions of the incumbent carrier's service;area and, if applicable, 
the docket number of the competitor's applicationproceeding; , 
, (2)80 study in support of therate modification; the study must be 
based on " , 

(A) the incumbent carrier's most recent revenue requirement 
study or cost-of-service and rate design'study, including demand 
levels ' from the test 'year if the revenue requirement study or 
cost-of-serviceand · rate design study was approved within ' the 
preVious 'three years; . 

(B) a new revenue requirement developed under 3 AAC 48.275; 
or 

(C) oil a revenue requirement 'developed under '3 AAC 53.010 
- 3 AAG53.140; 
(3) a detailed description and an explanation of the method used 

. to determine the revenue requirement, demand, an:d rates pro'posed 
for each exchange including 

(A) all accounts or subaccounts and the amounts that are 
directly assigned to each exchange; , . 

(B) all accounts or subaccounts and the amounts that are 
allocated among the exchanges, together with a description of the 
allocation methodology and the basis for the factors used; and 

(C) an analysis demonstrating that the sum of the revenue 
requirements for the exchanges in noncompetitive areas plus the 
exchanges in competitive local exchange markets equals 
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(i) .the total company local revenue requirement approved by 
the commission within the three previous years; or 

(ii) a local revenue requirement . developed under either 
3 AAC 48.275 or 3 AAC 53.010 - 3 AAC 53.140; . 

(4) a copy of the carrier's federal universal service fund disaggre
gation plan filing under 47 C.F.R. 54.315; ' 

(5) an explanation of how the cost allocations . and universal 
service fund assigmne~ts used in the proposed r~t~modlfication are 
consistent with or different from the cost allocations and universal 
service fund assigmnent~from the carner~s federal ~ni"ersal service 
fund disaggregation plan filing; . ' . , 

' (6) supporting data and reasons 'why 'the cdst differences 'by 
exchange cannot or should not be addre~sed through the current or 
.an "ainended •feder~l universal, se~ce fund disaggregation plan 
filing; . ' , ' . ' . '. ' .' .' .' 

(7) a description of the operating revenues by exchange based on 
. billing records from the test year used ' 'to ~ develop the revenue 
'. requirem~nt; . '. .' ': .' . 
, (8) a description ofthe methodology used to allocate alloperating 
'revenues that are not specifically related to an excl1ange; .' 
; (9) existing rates ' for discretionary serVices, and non-recurring 
charges; . '. . " ; ,. .... . ' . ... . .' .. 

(10) a cost allocation manual, developed consistent with the cost 
allocation principles of 47 C.F.R. 64.901, as revised as of October 1, 
2004 and adopted by reference, with costs for competitive local 
exchange markets treated like nonregulated costs; the cost alloca
tion rriamial must specify how the incumbent local 'exchange'carrier 
will separate nonregulated costs and costs for competitive local 

, exchange markets' from regulated costs for noncompetitive areas; the 

cost allocaiion:mariual must remain in effect until completion of the 


. carrier;s next gerieral rate case or until otherWise ordered 'by the 

commission; however, if an incumbent local exchange carrier ' re

." . ceived approval .under (b)of this sectIon to use the provisions of (d) 
- (h) of this section to prQpose modifications to the carrier's existing 
retail local exchange rates, the carrier is not required to file a cost 
allocation m~ual under this paragraph. 
(e) A petition for a rate modification filed under this section may 

include 
(1) deaveraged rates for private line services.based on differences 

in cost between exchanges; and 
(2) a differential between basic residential rates and business 

rates within the same exchange area with a detailed explanation and 
a justification for any change in the . differential between basic 
residential rates and business rates. 
(D A local exchange carrier may petition the commission to imple

ment, on an interim and refundable ' basis, its rate modification 
proposal in the noncompetitive areas 

215 

Page 100 of 124



3 . AAC 53.265 ADMINISTRATIVE CODE SUPPLEMENT 3 AAC 53.265 

(1) on, the date a competitor is .granted a certificate of public 
convenience and necessity; 

(2) when a cortlpetitor is designated as an eligible telecommuni
cations carrier in the local exchange carner's service area; or 
"'(3) on the date a competitor offers services toa customer for 
compensation, if . " , .. 

(A) a 'complete petition for ratemodific-ation is fil~d with the 
commission; arid ' . . ' . . 

(B) the commission has not previously approv'ed or denied the 
, ' ., . . . , ., .' ' I'" ' . .. " . .' . 

petition to modify rates. . " : . , . 
(g) Any ipformation ,required under (d) of this sectlon may also be 

filed in the ' docket relating to the competitor's application for certifi
cation or for e~igible telecomnlUnications . carrier designation to aid in 
theconimi'ssion's ' consideration of the application. 

(h) ,Upon petition, or on its own motion, for good cause, the commis
sion'may. delay or advance the 'implementation ' of a rate ' modifi.cation 
proposal that is the subject of a petition under (f) of this 'section. 

(i) In this sectio~, "general rate <:as,e" ~eans a proceeding, initiated 
by a filing with supporting infornlation described in 3 AAC 48.275, in 
which the comIllissionreviews 'the IQcal exchange carner's costs and 
reverilies to estlitblish'rates (Efl'. 9/16/2005, Register 175; am 1116/2016, 
Register 220; aD110/27/2017, ~Register 224) 

Authority: As 42,05.141 AS 42.05.381 AS 42.05.421 

. - " "J.- ; AS . '42.05:151 :. : . 


. ~ .:~. ~ ~ . 

3AAC 5.3.265. Local e~change c~ers of last re~o~. (a)· A 
local exch~ge carner that is , designated as a carrier of last resort 

, . (1) shall provide and maintain adequate, efficient, and safe fadl

' ities~b~sed Efssential retail and carrier-to-carrier telecommunication 

servic¢s of similar quality throughout its carrier of last resort area;

and," ... .. ,""', . '. " . 


(2) mai%.ot allow any ~diIninutionof quality or availability of 
essential retail ' and carrier-to-carner telecommunication services 

, ,throughout its carner of last resort area after designation. 
,: (b);The commission 'will not , designate a carrier of last resort in a 
study area that is not served byaTIlral telephone ,company as defined 
ip. 47 U.s.C. 153(44). The commission 'will designate one carner oflast 
resort for each carner of last resort area that is in the study area of a 
rural telephone company as defined in 47 U.S.C. 153(44); Absent a 
request under (q) of this section, the ,carner of last resort area is the 
same area as the incumbentolocal exchange carner's study area. 

(c) Iil a study area that does not · include a competitive , local 
exchange,market, the incumbent local exchange carrier is designated 
the carner oflast resort, without the need to file a petition under this 
section, unless otherwise ordered by the commission. 

(d) ,In a carrier oflast resort area identified in (b) of this section that 
includes one or more competitive local exchange markets, the commis
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sionwill, by order, designate the incumbent local exchange carrier as 
the temporary carrier of last resort until the commission selects a 
permanent carrier of last resort. Upon designation ofa temporary 
carrier oflast resort, the commission willopen a docket of investigation 
on its own motion and will, for a period of 30 days, invite notices of 
intent to ,file petitions from parties seeking pernianent carrier of last 
resort status for that study area. The designation of a carrier as a 
temporary carrier of last resort is' not a factor in 'the decision the 
commission makes on selection of a permanent carrier of last resort in 
the event of competing applications. If a temporary carrier of last 
resort is the onlY 'carrier to file a notice of intent to file a petition 
seeking permanent carrier of last resort status,' the' petition for 
permanent carrieroflast resort status must include the information in 
(0) of this section. If more than one carrier files a notice of intent, or if 
a carrier other than the temporary carrier of last resort is the only 
carrier to file a notice of intent, a petition ' filed by a carrier for 
permanent carrier oflast resort status must include the information in 
(p)' of this section. If no carrier files a petition to be the permanent 
carrier of last resort, the commission will, absent a determination of 
good cause to the contrary, select the temporary carrier as the 
permanent carrier of last resort; 

(e) If the permanent carrier of last resort is unable to perform the 
duties of a local exchange carrier of last resort for a particular portion 
of a carrier of last resort area or throughout the carrier of last resort 
area, the commission may require a carrier that is not the carrier of 
last resort to act as the emergency carrier of last resort for essential 
retail andcarrier-to-carrier services. The commission may limit the 
essential retail services the emergency carrier .of last resort niust 
provide. During the period of designation, the emergency carrier oflast 
resort shall receive proportionately the identical level of Alaska Uni
versal Service Fund support as the permanent carrier of last resort 
receives under 3 AAC 53.350, based on the ratio of the number of 
retail lines served by the emergency carrier of last resort to the total 
number of retail lines in the carrier of last resort area. However, if the 
commission determines that the average cost per line of lines served by 
the: emergency carrier of last 'resort is materially different from the 
average cost per line of lines served by the permanent carrier of last 
resort, the commission may apply an appropriate weighting factor to 
the ;support computation. During the period when an emergency 
carrier of last resort . is designated, the permanent carrier of last 
resort's Alaska Universal Service Fund support shall be reduced by the 
amount that the emergency carrier oflast resort receives under 3 AAC 
53.350. .. , 

(f) Designation as temporary carrier of last resort under (d) of this 
section or designation as an emergency carrier of last resort under (e) 
of this section may not exceed a period of 36 months, unless extended 
by the commission, after notice, for good cause. 
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· (g) A local exchange carrier of last resort shall provide essential 
retail and carrier-to-carrier services throughout . its carrier of last 
resort area without reliance on . any other carrier network, if all other 
carriers operating in the area leave the 'market. However, nothing in 
this subsection ,prohibits a local exchange carrier of last resort from 
continuing to rely on the facilities of an affiliate or other third party 
that it has. historically used to provide essential retail and carrier-to
carrier services in a discrete portion of its carrier oflast resort area. 
Notwithstanding the requirements of this subsection, 'the commission 
may allow, after notice and an . opportunity for hearing, . a local 
exchange carrier of last resort or carrier .of last resort applicant to 
fulfill its carrier oflast resort responsibilities to cover a discrete portion 
of a carrier of last resort area with ·facilities owned by a third party or 
an affiliate, if 

'_(1) essential retail andcarrier-to-carrier services have not histor
·ically been provided to the specific area through wireline facilities; 

(2) the third-party or affiliate facilities are able to provide essen
tial retail and carrier-to-carrier , services in accordance with ·the 
requirements ofthis section; 

(3) a contract exists between the local exchange carrier of last 
resort and the third party or affiliate to provide essential retail and 

_	,carrier-to-carrier services in accordance with the requirements of 
this section, and to Iilaintainthe facilities to the extent necessary for 
the local exchange carrier of last resort :to meet its carrier of last 

·resort responsibilities and at a similar level of quality as available in 
. the remainder of the study area; and . . --' . 

(4) provision of carrier of last resort service using third-party or 
affiliate facilities is consistent with the public interest. _ 
(h) Notwithstanding (g) -of this section, the ' commission, for good 

cause and after notice and an opportunity for hearing, may revoke: a 
local exchange carrier of last resort's ability to meet its carrier of last 
resort responsibilities using the facilities ofa third party or an affiliate, 
and may require a carrier of last resort to provide service by another 
means. 

(i) .A local exchange carrier of last .resort shall offer each of the 
following essential retail services using its own facilities within each 
exchange of its carrier oflast resort area and as part of any extended 
area service arrangement: ; 

(1) two-way, voice grade access to the public switched network; 
(2) unlimited local calling; 
(3) dual-tone multi-frequency signaling or its functional equiva

lent; 
(4) single-party service or its functional equivalent; 


-(5) private line service or its functional equivalent; 

(6) access to emergency services; 
(7) • access to operator services; 
(8) access to interexchange services; • 

218 
Page 103 of 124



3 AAC 53.265 COMMERCE, COMMUNITY, AND Ec. DEV. 3 AAC 53.265 

(9) . special access; 
(10) access to directory assistance; 
(11) toll-blocking limitation for qualifying low-income customers; 
(12) lifeline and link up services; 
(13) special construction; 
(14) .provision of service to subdivisions; 
(15) line extension services; . 
(16) substitute services to the customers of a failing competitor, if 

directed by the commission; .. 
(17) other services that the commission determines to be in the 

public interest. ., i , 

(j) A local exchange carrier oflast resort shall offer, upon reasonable 
request,each of the following essential carrier-to-carrier services 
within each exchange of its carrier oflast resort area and as part of any 
extended area service arrangement: 

(1) local private line service, or its functional equivalent; 
(2) intrastate access services; 
(3) interstate access services; 
(4) resale 'of retail services; 
(5) other services as may be required under federal law or by the 

commission, after notice and an opportunity for hearing. 
(k) A local exchangecarri~rof last resort shall have a line extension 

policy in its effective tariff ot, in the case of a carrier oflast resort not 
subject to : economic regulation by the commission, ·approved by its 
governing body. ·The carner's .line extep.sion.policy 
. (1) .may not unduly discoUrage customers from <;>btaining s~rvice; 

... (2) may ..not undply, impact existing customers for the ·cost of 
serving prospective remotely.located customers; .and 

{3) . must adequately take, in.to consideration universal ·service 
support payments to the carrier, including the potential for cost of 
construction to be paid in part or in whole through universal service 
support. 
(l) Notwithstanding (k) of this section, a local exchange carrier of 

last resort may not charge a line extension fee to a customer where a 
line extension would be reasonably profitable without a line extension 
fee and ·taking into consideration:universal service support payments 
to the carrier. 

(m) No later' than 14 business days after denying a request for 
service, a local exchange carrier of last resort shall submit, to the 
commission's staff with oversight of .consumer protection, and in 
accordance with 3 AAC 48.095, a report regarding the denial of the 
request for service. The report :must include 

(1) a detailed explanation of why the service request was deter
mined unreasonable; ·. and 

(2) a preliminary cost estimate if the service request was for a line 
extension. !. 

" (n}After designating a permanent carrier of last resort under (d) of 
this section, the commission may, upon petition or its own motion, after 
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notice and an opportunity for hearing, withdraw a carrier's pennanent 
carrier oflast resort designation and reassign it to a carrier .that is an 
eligible telecommunications carrier in the ,carrier of last resort area, if 

(1) the commission finds that 
(A) the current carrier of last resort 

(i) is financially or technically unable to provide carrier of last 
resort services in a carrier of last resort area; or ' , 

(ii) has failed ,.to provide all required essential retail and 
carrier-to-carrier services throughout the carrier of last resort 
area; and ' 
(B) withdrawal is in the public interest; or , 

" (2) an alternafive carrier petitions under (r) of this section to 
""replace the designated carrier of last resort and the commission 
" ap'proves the petition. 

(0) If a temporary carrier of last resort is the only carrier to file a 
notice ofintEmt under (d) of this section, a petition filed by a temporary 
carrier of last resort proposing to be designated as pennanent carrier 
oflast resort must include " , 

(1) the petitioning carrier's legal name, name under whichbusi
ness is conducted, and address; 

(2) the name, title,and telephone n,u.mber of the individual who is 
the liaisop. with the commission regarding the request; , , 

(3) a description of the proposed carrier of last resort ~ea; and 
(4) a sworn statement by an ()fficer of the carrier that,the carrier 

fulfills all of the requirements imposed wider this section on a local 
exchange carrier bflast resort and that the carrier will continu'e to 
fulfill those requirements. ' " " " " '" 
(p) If more than one carrier files a notice of intent under Cd) of this 

section, or if a carrierotherthan the temporary carTIer oflast resort is 
the"only: carrier to ' file g' notice of intent under '(d) ~6f this section, a 
petition filed by a carrier proposing to be designated as carrier of last 
resort must include 

(1) the petitioning carrier's legal name, name under which busi
, ness is conducted, and address; 

, (2) the name, title, and telephone number of the individual who is 
"the liaison with,the commission regarding the request; , 

, , , (3) a legal description by 	township and range of the proposed 
carrier of last resort area; 

' c (4) :one or more maps of the proposed carrier oflast resort area in 
~ sufficient geographic detail toconfirin the l~gal description in town

,', ' ship and range ,of the proposed carrier of last resort area, or a 
, statement that those maps are on file with the commission as they 

are identical to the incumbent carrier's certificated service area; if 
the incumbent carrier is the incumbent for more than onestudYiarea 
per certificated service area, the petitioning ; carrier ,must clearly 
identify the proposed carrier of last resort area; 

(5) a map of the carrier's network and verification that serVices 
are provided over the carrier's own facilities,withthe mapshowing 

,the proposed carrier of last resort area boundary; 
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(6) a description of the carrier's major network facilities by 
exchange within the proposed carrier of la~t resort , area; 7 , 

(7) a demonstration that th~ petitioning cruper 
(A) occupies, in the market for local telephone exchange ~erVice 

, 	 within the carner oflast resort area underpetition, a position that 
is comparable to the position occupied by the existing carrier of 
last resort; and ' , , ' 

(B) can ,provide the essential retail and carrier-to":carrier ser
vicel;l required of a '"local , exchange carrier of ,last resort ,upon 
designation or with minimal facility upgrade; , 

; (8) , ademo,nstrationthat the petitioning carrier is committed and 
"able to meet the requirements.imposed under this section on a local 

" exchange carrier of last resort' in, the proposed carrier of last resort 
area upon' designation or with minimal facility~pgrade; and , 

(9) ali explanation whYgTanting the petition for carrier.of last 
resort status 

,. (Ar is 'consistent with the public interest and with p':lblic con
, venience' and necessity; and ' 

(B) advances universal service principles under 47 U.S.C. , 
, 254(b) based on the ubiquity of service, quality of service, extent to 

',' -' 'which , the~. petitioning ' carrier relies on the ' facilities ,of ,another 
carrier, ,cost ,ofoperating the petitioning carrier's network, and 
other relevant factors. 

(q) , A petitioningcarri~r may petition for a carrier oflast resort area 
th~t is le~~ 'than the Jtemporary.or permanent carrier of)ast resort's 
eritire"stucly are~, but not including partial exchanges, if the . tempo
raryorpermanent carrier of last resorthas dis aggregated its f~deral 
high-cost support under 4TC.F.R. 5'4.315 and has deaveraged its local 
Or accessrates. :The petitioning harrier must show that designating an 
kea that is less than the entire study area is in the public interest and 
advances universal service principles under 47U.S.C. 254(b). " . 

(r) The commission will accept a petition under (n)(2) of this section 
to replace the permanent carrier oflast resort only after the-carrier of 
last resort has been so designated for a period of five years. A carrier 
must file, 90 days before filing that petition, a notice of intent to file a 
petition to replace the permanent carrier of last resort. The commis
sion will issue a notice of the filing ofanotice of intent to file apetition, 
and will set deadlines for comments. 

(s) ·~The commission will open an investigation on its own motion if it 
receives a petition filed under (r) of this section. In the initiating order, 
the commission will · , " 

(1) invite the existing carrier of 'last resort to file a competing 
", petitionto remain 'the carrier of last resort for that carrier of last 

resort area; 
" ',,(2) invite {other carriers wishing to be designated as a carrier of 

, ,last resort to file competing petitions to become the carrier of last 
resort for that carrier of last resort area; ! 
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(3) establish a deadline for the filing under (1) and (2) of this 
subsection of competing petitions; those petitions must include the 
information required under (p) of this section; and 

(4). pr()~de an opportunity for the petitioning carrier to update, on 
or before the deadline set under (3) of this subsection, the informa
tion filed in the carrier's petition. 
(t) A petition by a carrier of last resort to discontinue, suspend, 

abandon, or diminish the quality . of essential retail and carrier-to
carrier services in any portion of its carrier of last resort area must 

(1) include a plan to transfer cust6m.ers to another carrier that is 
fit, willing, and capable of functioriiIlg as a local exchange carrier of 
last resort in that portion of the carrier of last resort area or a 
demonstratio~ that continued serVice to that portion ,of the carrier of 
last resort area is no longer in the public interest; 

(2) include a Fiemonstration of why the relief requested is in the 
public interest and will not result in a diminution of essential retail 
and carrier-to-carrier serVices to the pubiic; 

(3) be filed at least six months before the date proposed for the 
discontinuance, suspepsion, abandonment, or diminution, if another 
facilities-based carrier is fit, willing,and capable of immediately 
serving the exiting carrier's customer base; and 
, (4) be fi1ed at least 18 months before the date proposed for the 

discontinuance, suspensiop; abandonment, or diminution,lfno other 
facilities-based carrier is fit, "willing, and capable of i~mediately 
serVing the exiting ca~er's customer base. ..... . 
(u) A local exchange carrier .of last resort m~y notdiscontiri~e, 

suspend, abandon"or diminish the qual~ty of essential retail and 
carrier-to-carrie~services in any portion ofits carrier of last resort area 
until .:. ' 

(1) the commission finds that the public interest . requires the 
modification, termination, or transfer of the carrier of last resort 
designation; ',. 

, (2) the commission has designated, by .order, an alternative car
rierof last resort, if necessary to, ensure ,continued carrier of last 
resort service; 

(3) the alternative carrier oflast resort is meeting, throughout the 
ca.nierof last resort area, ' the requirements imposed under this 
section on a local exchange carrier of last resort, including provision 
of essential retail and carrier-to-carrier services; and 

(4) the commission issues an order withdrawing carrier of last 
resort status. 

, (v) Nothing in this section relieves a carrier from compliance with 
the requirements of AS 42.05. · (Eff. 7/3112011, Register .:199; am 
1116/2016, Register 220) .;.' 
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Authority: , AS 42.05.141 . ,AS 42.05.261 AS 42.05.291 
AS 42.05.145 AS 42.05.271 AS 42.05.301 
AS 42.05.151 

3 AAe 53.290. Miscell~neoqs provisions. (a) Except . as pro
vided in 3' AAG 48.440 and the Alaska Intrastatelnterexchange Access 
Charge Manual, adopted by reference in 3 . AAC48.440, the provisions
of " ' 

(1) 3 AAC48.275 do not apply t() those services for 'which the 
carrier is a nondominant carrier; and . 

(2) 3 AAC 48.277 and 3 AAC 48.430 
(A) do not 'apply to a local exchange carrier 

(i) after its application . for certification to provide local ex
,change telephone service in competition ' to an existing local 
exchange carrier is granted; or , 

(ii) for services j.n an area designated by the commission as a 
competitive local exchange market; and 
(B) apply, notwithstanding (A) of this paragraph, to a local 

exchange carrier whose 
(i) costs are used as .the basis for determining intrastate 

access charge. rate ' caps; . or 
, (ii) costs orrates are used as the basis for determining state 

. "universal service support under . 3 . AAC 53.300 - 3 AAC 
53.399,excluding the lifeline program. 

(b) The provisions .of 3 AAG 48.275(a) do not apply to the dominant 
carrier for rate decreases, new services, and repackaging of existing 
servIces. 

(c) Repealed 7/3112011. 
(d) The provisions of 3 AAC 53.190 govern the reassignment of a 

subscriber's access line or lines to a different local exchange carrier. 
(e) No implicit modification or waiver of any statutory or regulatory 

requirements is intended by 3 AAC 53.200 - . 3 AAC 53.299 for either 
dominant or nondominant carriers. Absent specific modification or 
waiver, all statutory and regulatory requirements remain in effect for 
both dominant and nondominant carriers. 

(f) Unless otherwise provided in 3 AAC 53.243,.a local exchange 
carrier shall publish a public notice of all proposed tariff revisions in a 
local, general circulation newspaper no later than three days after 
filing it with the commission. The public notice must contain a general 
description of the filing that is accurate, written in plain English, and 
sufficient to alert consumers of tariff revisions that may affect either 
the rules or rates applicable to them. The notice must include sen
tences containing the following information: the date the utility made 
or will make its filing with the commission; the date the revisions are 
expected to become effective; and a statement that both the proposed 
revisions and the utility's current tariff are available for review at the 
utility's office for which an address and office hours are provided. The 
notice must contain sentences similar to the following: "Any. person 
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may file comments on this tariff revision with the Regulatory Commis
sion of Alaska (mailing address and Internet website address). To 
assure that the commission has sufficient time to consider the com
mepts before the revisions ,take effect, (utility name) suggests that you 
file' comments no later than (a specific date, not a weekend or holiday, 
approximat,¢ly 7-io days before the filing takes effect)." 
'(g) Where all necessary facilities alid equipment are in place, a local 

exchange carrier shall complete t;he transfer of a customer to another 
local exchange carrier within seven ,working days of ~eceiving a valid 
order for transfer of service. 

(h) The provision of 3 AAC 4B.270(a)(5) that requires a tariff advice 
letter to include the estimated number ofcustomer.s or shippers who 
will be affected by each separate schedule listed does not apply to a 
retail service offering of a local exchange carrier unless the carrier 
proposes to discontinue or increase the rates for a service. However, the 
commission may require a local exchange carrier filing a tariff under 
3 AAC 53.240 to provide that information after the carrier submits its 
tariff proposal. 

(i) On or before April 30 of each year, in accordance with 3 AAC 
48.095, a local exchange carrier shall file a financial report of the 
carrier's operations in 'the state for the previous calendar year. The 
carrier's , out-of-state operations must be excluded from the financial 
report. The carrier's financial report, must include the following de
tailed information regarding its local , exchange operations: 

, (1) the beginning and end-of-year balances of 
(A) gross plant in service; 
(B) net plant in service; 
(C) inventory; 


, ' , (D) prepayments; , 

(E) current assets; 


" (F) deferred tax assets; 

(G) long-term debt; 
(H) current liabilities; 
(I) deferred tax liabilities; and 
(J) shareholder eqUity; 

(2) from the income, statement, 
(A) retail revenues; 
(B) revenues from resale; , 

" (C) access revenues; 

(D) ' billing and collection revenues; 

(E) directory revenues; 
(F) uncollectible revenue; 
(G) gross operating revenue; 


" (H) ' operating expenses; 

; .~ (IJ interest on long-terni debt; 


,(J) current tax expense; and 
(K) net income; and 
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(3) the following end-of-year customer metrics: : 
(A) number of customers; and 
(B) ,nu:qlber of residential customers. 

" (j) If the commission, by ;orqer; finds tha,t an exchange is p.o longer 
served by multiple certificated facilities-based local exchange carriers, 
the remaining certificated ,facilities-based local exchange carrier shall 
be a dominant carrier for all retail services aild shall also be the carrier 
of last 'resort. The provision.~ of ,3 AAC 48.275, 3' AAC,48.277, and 
3 A,AC 48.430 apply to the remaining certificated facilities-based local 

. , ' . : ' ' , ~ 	 t . 

exchange carrier. The provisions of 3 AAC 53.240 and 3AAC 53.243 
no longer, apply to 'the remajIliIl,g certificated facilities-based local 
exchange carrier. The commission will detenriine, upon p~tition or on 
its own, motion, whether thee?Cchangerenlains a competitive local 
exchange mar:ket. ', '," ' ", ' '" ' , ' " " 

(k) On or before July 1 each year, tosa.tisfy the annual operations 
reporting obligation under AS 4~.05.451(b), , " " ,", 

" (1) a publicly held local exchange carrier, including a subsidIary of 
' a p'ubJielY'heldcorporation, shall file ' in .accor<Jance • with 3AAC 
'48.09'5 its Securities and Exchange, CQm:qlissionForm ' 'iO~K annual 

. .' . • .' . r ,' .. · ' .'. , 

report as of the end of the preceding fiscar year; " , " 
(2) Ji privatelyheld lo~al , exchange carriersh~ll tHe in ' accordance 

with 3 AAC48.095' a full and complete annual report of the 
company's financial condition and operations on a stand-alone basis 
if available, or on a consolidated basi~ at the parent cO!p.pany level as 
of the end of the pr~cediI,lg fiscal year, as follows: ' 
, 	 (A) if the carrier is a recipient of loans from the United,States 

Department of Agriculture, Rural Utilities ' Service (RUS),the 
carrier shall provide a ,copy ofits' RUS Operating Report :fQr 
Telecommunications Borrowers as filed withthe Rural Utilities 
Service; the carrier shall make its underlying 'audit and related 
work papers and financial)nformation available upon request the 
commission; 

(B) if a carrier is not a recipient ofloans from the Rural Utilities 
Service and if the carrier's financial statements are audited in the 
ordinary course of business, the carrier shall provide a copy of the 
carrier's audited financial statement, accompanied by a copy oLa 
manageme~t letter issued by the independent certified public 
accountant ithatpetformed the company's financial audit; the 
carrier shall make its audit and related work papers and financial 
information available up()n request by the C9mmi$sion; 

(C).if the carrier is not a recipient of l~ans from the Rural 
Utilities Service and if the carrier's financial statements are not 
audited but are independently reviewed in the ordinary course of 
business" the carrier shall provide a copy of the carrier's financial 

"statement that has been subject to review by an independent 
certified public accountant,accompanied by an officer certification 
that the carrier was not audited in the ordinary course of business 
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for the preceding fiscal year and that the reported data is accurate; 
the carrier shall make the review and related work papers and 
financial information available upon request by the commission; 
'(D) if the carrier is nota recipient of loans from the Rural 

, ·Utilities Service, and if the carner's financial statements are not 
audited or inde'pendently · reviewed in .the ordinary course of 
business, the carrier shall provide a copy of the carner's financial 
statement containing a comparative 'balance sheet, income sfate
:meni, ... ~d statement ·of cashfiows, accompanied by an officer 
certifitation that thecarrier was not audited by or had its financial 
statements reViewed by an independent certified' publit ' accoun
tant iI}the ordinkryc'ourse of business for the preceding fiscal year 

:and tha.t the reported data is accurate; the carrier shall make its 
. underlying records and other financial information available upon 
tequestbythe cOInmi~sion; ) ." . .... ' -- .. - .. . . . .. . . 
(3) a local exchange carrier designated as 'an eligible telecommu

riicatiohs ' carriet 'under 3 AAe 53.410.· that has ':filed an annual 
r~porto('the " company's financial conditions and operations under 

"3 	AAe 53.460 fulfills the requite:ment '~f this subsection by filing a 
certification to this-fact. .. .... .. ' . ' . . ,.. 

, (6 <an incumbent local exchange~atrier with ' a certificated 
ihterexchange carner affiliate under 3AAC 52.360 shall file with its 
arlnual' report; in accordance with 3 MC 48.095, a certificate of 

.. . " .' ",. _ . , . . -' ,. , . : . . .. '. ' 

compliance wIth the cost allocation principles prescribed by 47 C.F.R. 
64.901 , and in a form ' substantially identical · to the certification 
required :' by 47 C.F.R. .64 .905~ . (Eff. 1 6/21198, Register 146; am 
11111/2001; Regist~r 160; am 412412004; Register 170; am 9/16/2005, 
Register 175; am 7/3112011, Register 199; am 11/6/2016, Register 220; 
iiIA·10/27/2017, Registet 224; am IV13/2017, Register 224) 

• . • 	 '.1 . .' . 

A~thority: 	 AS 42.05.141 " AS 42.05.221 . · AS 42.05.711 

AS 42.05.151 AS 42.05.241 AS 42.05.990 


"Article 5. Universal Service Fllnd. 

section 	 Section 
320. 	Budget . approval; .' administrative · 340. Universal service surcharge

. ",. costs . 345. Local exchange, carrier oflast resort 
330. Reports, 	 audits, and separation of support and rate cap increase 

money 399. Definitions .. 

3 AAC 53.320. ·Budget approval; administrative costs. (a) In 
order to meet the requirements of AS 42.05.800 - .AS42.05.890, the 
budget for administrative, costs, including compensation of the admin
istrator, must be approved by the commission~ 
: (b) No later than October 1 of each year, in accordance with 3 AAC 
48.095, the administrator shall submit the proposed budget described 
in (a) of this section to the commission for approval for the following 
year. 
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(c) The commission will only approve the proposed budget described 
inCa) ofthis section, if the commission finds that the proposed budget 
is reasonable and in the public interest. 

(d) To maintain approval of the budget by the commission, payment 
for the administrator's compensation may not exceed the amount 
specified ' in the budget approved by the commission: ' '. 

(e) The administrative costs approved by the commission shall be 
included, along with tlleestimated amount of universal service support 
disbursement . from the AUSF,in the calculation of . the universal 
service surcharge factor described · in 3 AAC 53.340. (Eff. 1110/99, 
Register149;am 7/3112011, Register 199; am'l1/6/2016, Register 220) 

Authority: . AS 42.05.141 AS 42.05.431 AS 42.05.800 
AS 42.05.145 AS 42.05.711 AS 42,05.840 
AS 42.05.151 

3 AAe 53.330. Reports, audits, and separation of money. 
(a) To maintain approval under 3 AAC 53.310, . 

(1) the administrator shall keep the amount allocated for univer
sal service support in the AUSF in an account separate from other 
money under the control of the administrator~ 

(2) the AUSF and the accounting practices of the administrator 
are subject to a yearly audit by an independent accounting firm and 
may be subject to an additional audit during the year by the 
commission, if ordered by the commission; th~ AUSF and the 
accounting practices of the administrator are subject to a close-out 
audit at the end of the administrator's term; 

(3) the administrator shall report annually to the commission, in 
accordance with 3 AAC 48.095, an itemization of monthly adminis
trative costs, including expenses, receipts, and payments associated 
with the administration of the AUSF; the administrator shall 
provide the commission full access to the data collected under or 
prepared through the administration of the AUSF; 
. (4) the administrator shall report quarterly to the commission, in 
accordance with 3 · AAC 48.095, on the disbursement of money from 
the AUSF along with any recommended changes to the universal 
service surcharge factor; . the administrator shall keep separate 
accounts for the universal service surcharge collected and universal 

.. service support disbursed; and 
(5) at the request of the commission,the administrator may audit 

one or . more public utilities required to pay the .universal service 
.	surcharge and one or more public utilities that have received 
disbursements from the AUSF; the administrator shall establish 
procedures to verify universal service surcharge payments in to the 
AUSF and universal service support .disbursed from the AUSF; the 
administrator may suspend or delay disbursements for universal 
service support to a public utility if that utility fails to adequately 

.' 	 verify the amount of universal service support Claimed, or if the 
.commission issues an order to suspend or delay disbursement. 
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(b} The commission will provide to the public a monitoring report at 
least once a year onthe administrator's reports Under this section. (Eff. 
1/10/99, Register 149; am 11/6/2016, Register 220) . 

Authority:. AS 42.05.141 AS 42.05.431 AS 42.05.800 
AS 42.05.145 AS 42.05.711 AS 42.05.840 
AS 42.05.151 " 

. 3 AAG 53.340. Universal service surcharge. (a)' A public utility 
that provides intrastate telecommunications service to the public, or to 
those classes of users as to be effectively available to the public for a 
fee, shall p~y a .universal service s:urchargeto the AUSFi ·The.puplic 
utility must pay the surcharge on its annual gross revenues that are 
generated from end users on the following intrastate telecommunica
tions services and charges: 

(1) cellular telephone and paging services; . 
(2) mobile radio services; 

" (3) operator services; . 
(4) personal communications services '(PCS); 

.... . '(5) ,special access.service; . . . . . 
. (6) wide area telecomplU~ications service(WATS); 
·(7) toll.;free service; 
· (8)900 service; 
(9) message telephone service (MTS); 
(10) private line service; . 
(11) telex; 
(12) telegraph; .' 
(13) video services; 
·(14) satellite service; 
(15) resal,e ofint~astate services; 
·(16) pay phope services; 
(17) local exchange services; . . . .' 
(18) the network access fee assessed on end users in accordance 

.with section 109 of. the Alaska Intrastate Interexchange Access 
Charge Manual, adopted by reference in3 AAC 48.440; 

(19) interconnected Voice over Internet 'Protocol (VoIP). ' 
(b) Notwithstanding (a) of this section, a public utility providing 

intrastate telecommunications services in , the form .of open video 
systems COVS), cable leased access, or direct broadcast ·satellite (DBS) 
services is not required to pay the universal service surcharge. 

(c) A public utility providing a service for which a Universal service 
surcharge paYment is due shall provide to the administrator a verified 
accounting of its annual gross revenue's from intrastate end users. The 
accounting shall be submitted on a form designated by order of the 
commission as the AUSFWorksheet. The public utility shall submit 
the completed AUSF Worksheet to the administrator twice a year. The 
first AUSF:Worksheet is due March 31 ofeach year, containing data for 
the prior calendar year. The second AUSF Worksheet is due September 
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1, of each year, containing data for the six-month period from January 
1 through June 30 for the current calendar year. If a public utility's 
payments to the AUSFin a calendar'year would be less than $100, that 
public utility is not required to submit a payment or the AUSF 
Worksheets for that calendar year, unless the public utility has 
received universal sernce support from the AUSF in that calendar 
~~ . . ' 

(d) By October 1 ofeach year, the adnllnistrator shalf calculate a 
proposed budget for ·;the '. ~stimated total amount .ofihe universal 
service, support payment that will . be needed from the AUSF for the ' 
following calendar year and for the administrative costs anticipated to 
be approved by the commission. The administrator shall recommend 
the annual ~iversal service surcharge factor for the following year to 
cover the proposed budget. The universal service surcharge faCtor is 
calculated based on the ratio of the total estimated amowit ,of disbu:fse~ 
·ments for the AUSFto the total annual gross revenues from intrastate 
Emdusers subject to the universal service surcharge .. The administra
tor shall recommend. to. th~ commission adjust~ents to the universaI 
service ~tircharge factor on a quarterly basis, as necessary, as de
scribed ing AAC53:330. The recommended ~iversalservice .~ur~ 
charge factor aIld adjustments must be approved by th~ commission, 
before impleIlientatlon by the administrator. . . • , . - . 

(e) A public lltility . subjeCt to the universal service surcharge under 
t~s section shall remit its monthly universa~ seryjc~ surcharge pay
inent to the administrator of the AUSF within 15 days' after the end of 
each calendar month. ' . ' . .' 

. . (f)' The ~dm:iriistrator must hold universal service s~rcharge .pay-: 

memts reqtrlred from the AUSF in exces~ ofdisbursemenfs for a c~eIit 

month ina ~ow-risk interest bearingaccpunt and use the excess for 

disburse~ep.ts'jillder 3 MC 53:300 '- ' 3 ' MC q3.3~9 iria following 

Inonth~ (Eff. iiio/99, Register 149; am '1130/99, Register 149; am 

7/3112011, Register 199; am ,3/)12017, Register 221) . . 

Authority: AS 42.05.141 AS 42.05.431 AS 42.05.800 
. AS 42.05.145 AS 42.05.711 - '. "AS 42.05.840 
. ASA2.0~)51 

, 3· AAe 53.345. Local exchange'~arrier of lastr'~sort support
and rllte~,ap increase. (a) E~cept asprovlde4 in (h) ,b'f this section, 
if a' local exchange carrier is designated, under, 3 AAC 53.209 
3 AAC. B3.299,JL carrier of last .' resort, and if that carrier is a 
nonpoolingcompany, the carrier is eligiblefor carrier of lasf resort 
support from the AUSF to offset the shortfall in carrier common line 
(CCL) revenue below the carrier oflast.resort'ssupported eCL revenue 
requirement. If the carrier of last resort is a nonpooling company, but 
was previously a pooling company,the supported CCL revenue require
IDEmt .for the carrieris the CCL revenue requirement from which the 
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carrier's CCL rate cap was determined. If the carrier is a nonpooling 
cOlllpany, and was not previously a pooling company, 

(1) the carrier must support the proposed ~upported CCL revenue 
requirement with a filing ., 

(A) in accordance with the Alaska Intras{ate Interexchange 
Access Charge Manual, adopted byreferencein 3 AAC 48.440; 
and ' 

(B) sU,bmitted with the carrier's first tariff filing for carrier of 
last resort support 'under (c) of this section; and " 
(2) the supported CCL revenue requirement for the 'carrier may 

not exceed, on a per-line basis, the CCL revenue r~quirement of a 
carrier of last ' resort that is a nonpooling company, but that was 

, previously a pooling company . 
.(b) ,A local exchange carrier of last resort that is a nonpooling 

company, that faces local exchange competition, and that has a CCL 
rate cap less than the network . access fee (NAF) established under 
seCtion 109 of the Alaska Intrastate In,terexchange Access Charge 
Manual, ' adopted by reference in 3 AAC 48.440, is eligibJe for . an 
increase in the carrier;s CCL rate cap for the sole purpose of increasing 
the carrier's NAF rate up to the currently effective NAF limit so as to 
allow' additional NAF revenues to offset, in whole or in part, the 
shortfall inCCLrevemie below the supported CCL revenue require
ment. The supported CeL revenue requirement is not ' changed even 
though a carrier is eligible for · a CCL rate cap increase under ' this 
subsection. " '. ; . . 

.( c) A local exchange ' carrier of last resort seeking to initiate, renew, 
or modify its totaIcarrier of last resort support amount, or to increase 
a eCL rate cap as provided under (b) of this section; must submit a 
tariff advice letter ' in accordance with 3AAC 48.220 arid 3 AAC 
48.270. 

(d) The carner of last resort ' Stlpport amount approved by the 
commission under this section remains in effect for one year and will 
not be automatically renewed. , . 

(e) A tariff filing under (c) of this section must specifythe CCLrate 
cap increase, the NAF rate change, and the .carrier . of last .resort 
support amount being sought, and must provide a calculation of the 
shortfall in CCL revenue below the carrier of last resort's supported 
CCL revenue requirement. The shortfall in CCL revenue is determined 
by subtracting the carner of last resort's combined CeL reve~ue from 
the carrier of last resort's supported CCL revenue ' requirement. The 
combined CCL revenue is the carrier of ' last resort's annualized 
revenUe from the NAF , and "the eCL rate element, determined ' by 
multiplying the revenue generated for a recent three-plOnth period by 
four. The calculation must impute"any increase in NAF , revenue 
associated with a proposed increase in the NAF rate for purposes of 
determining,the proposed carrier of last 'resort support. " 

(f) If a local exchange carrier of last resort ,has a eCL rate cap 
greater than or equal to the NAFestablished under section 109 of the 
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Alaska Intrastate Interexchange Access Charge Manual, adopted by 
reference in 3 AAC48.440, the carrier of last resort shall receive 
carrier of last resort support equal to the shortfall calculated under (e) 
of this section. 

(g) If a local exchange carrier oHast resort has a CCLrate cap less 
than the NAF established under section 109 of the Alaska Intrastate 
Interexchange Access Charge Manual, adopted by reference in 3 AAC 
48.440, the CCL rate-cap and NAF for the carrier oflast resort shall be 
increased up to the currently effective . NAF limit, to the extent 
necessary to recover the shortfall. If any shortfall remains after ·the 
increase to the eCL .rate · cap, ,the carrier of last resort shall receive 
carrier of last resort support equal to the remaining shortfall. 

(h) Notwithstanding (a), (b), (f), and (g) of this sectionol- the 
provisions of 3 AAC 53.265, the commission upon a petition or on its 
own motion may withdraw carrier of last resort status or may 
terminate carrier ' of last resort support provided to a local exchange 
carrier serviriga portion or all " of the study area if the commission 
determines after notice and hearing ~that a local exchange carrier of 
last resort is no longer neededin that area due to competitive market 
conditions or other relevant factors. 

(i) After investigation and opportunity for hearing, the commission 
may reduce a: carrier's carrier of last resort support .' . . 

(1) if all or a part of the support is being used for an unreasonable 
purpose; 

(2) iffederal .support become~ - available that fills ' the -same 'or a 
similar purpose as carrier of last resort support; or 

(3) for good cause. 
' (j) In this s~ction." 

(1) "CCL".means carrier common line; 
(2) "NAF"means network access fee. (Eft". 7/3112011, Register 199; 

. ,am 10/2'7/2017,Registe~ 224) 
.. ' ." ; . 

Authority: ' AS 42;05.141 
AS A2.05;145 
AS 42.05.151 

. AS 42.05.291 

:, 
AS 42.05.311 
AS, 42.05.321 
AS' 42.05.381 , 

AS 42.05.431 
AS 42.05.830 
As 42.05.840 

3 AAe 53.399. Definitions. Unless the c~ritext indi~ates other
wise, iri 3 AAC 53:300 - 3 AAC53.399 

(1) "administrator" means the applicant approved by the cOIrimis
' sion under 3 AAC 53.310 to serve as administrator of AUSF; 

(2) "AUSF" means the Alaska Universal Service Fund; , 
~,' (3) "eligible telecommunications carrier"means a telecommunica
tions utility eligible 'under 47 U.s.C. 214(e) of the Federal Commu
nications Act, as amended by the Telecommunications Act · of 19'96 

. (P.L. 104-104); .' 

. ; ·(4) "lifeline" has the same meaning as setout in 47 C;F.R. 54.401; 


(5) "nonpooling company" means a company that is not a partici
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pant ,in the access charge pool established by the Alaska Intrastate 
Interexchange Access Charge Manual adopted by reference in 
3 AAC 48.440; 

(6) "pooling company" means a company that is a participant in 
the access charge pool ,established by the Alaska Intrastate 
Interexchange Access Charge Manual adopted by reference in 
3 AAC 48.440; 

(7) "universal service surcharge" or "surcharge" means a rate paid 
by a public utility for the use of the public telecommunications 
network; 

(8) "link up" has the same meaning as set out in 47 G.F.R. 54.411; 
(9) "exchange" or "local exchange" has the same meaning given in 

3 AAC 48.820; 
(IO) "local exchange carrier" has the meaning given in 3 AAC 

", 53.299; 
(11) 	 "study area" has the meaning given in 3 AAC 53.499; 

, ; ' 	(12) "interconnected Voice over Internet Protocol" has the same 
meaning as set out in 47 C.F.R. 9.3. (Eff. 1110/99, Register 149; am 
1128/2005, Register 173; am 7/3112011, Register 199; am 3/112017, 
Register 221) 

" 

Authority: AS 42 .05.141 AS ,42.05.431 AS 42.05.800 ', 

AS 42.05.145 AS 42.05.711 ' AS 42.05.840 ," 


, I, ' AS 42.05.151 


Article 6. Eligible Telecommunications Carrier Designation. 

Section 	 Section 
410. Designation of eligible telecommuni	 quests for eligible telecommunica

cations carriers tions carrier designation ' ' 
440. Procedural requirements for re- 460. Reporting requirements ' 

3 AAC 53.410. Designation of eligible telecommunications 
carriers. (a) A common carrier seeking designation as an eligible 
telecommunications carrier must file, for each study area or portion of 
a study area where eligible telecommunications carrier designation is 
sought, a request, in accordance with 3 AAC 48.095, that include 

(1) the common carrier's legal name, name under which business 
is conducted, and address; 

(2) the name, title, and telephone number of the individual who is 
the liai~on with the commissiPIl regarding the request; 

(3) a legal description by township and range of the proposed 
eligible telecommunications carrier service area; 

(4) one or more maps of the proposed eligible telecommunications 
carrier service area, in hard copy and electronic format, that are 
legible and provide ' " 

(A) sufficient geographic detail to confirm the legal description 
in township and range oftheproposed eligible telecommunications 
carrier service area; 
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(B) sufficient geographic detail to confirm the legal description 
in township and range of the study area of any incumbent local 
exchange carrier providing service in the proposed eligible tele
communications carrier service area, including exchange area 
boundaries; 

(C) the common carrier's current coverage area and authorized 
service area, including material geographic obstacles; 

(D) the common carrier's proposed coverage area by technology, 
including material geographical obstacles to serving the proposed 
coverage area; and 

(E) the coverage area of any carrier whose services will be 
resold; 
(5) a certification that the common carrier is 

(A) capable of providing the supported services in the eligible 
telecommunications carrier service area upon designation; and 

(B) committed to providing the supported services throughout 
the eligible telecommunications carrier service area in accordance 
with (7) of this subsection; . 

. (6) a detailed explanation ofhow the common carrier is capable of 
and proposes to provide each supported service throughout the 
eligible telecommunications carrier service area; the explanation 
must include by wire center area 

(A) the technology to be deployed; 
(B) the supported services to be provided through .resale of 

another carrier's services, if any; 
.(C)any limitations onthe ability to provide supported services 

upon designation; and 
(D) .any f«;deral waivers of requirements applicable to the pro

vision of emergency seryices; 
(7) a commitment to 

(A) provide service on a timely basis to requesting customers 
throughout. the common carrier's eligible telecommunications car
rier service area using its own facilities or a combination of its own 
facilities and resale in accordance with the ' common carrier's 
network deployment plan filed under 3 ·AAC 53.420 and reported 

,:and certified under 47 C.F.R. 54.316 and 54.321; and 
'.'. (B) file a report to the commission in accordance with 47 G.F.R. 
54.313(a)(3) and 3 AAC 48.095 of any instance 'in which the 

. carrier is unable to fulfill a customer request for service; ' 
(8) a description of what facilities will be used to deliver supported 

services in the proposed eligible telecommunications carrier service 
area, including a description of the common carrier's existing facil

' ities by wire center area; 
(9) a description of authorities, licenses, and interconnection, 

resale, and other agreemeIlts that enable the common carrier to 
provide the supported services throughout the proposed eligible 
telecommunications carrier service area, including the docket of any 
related commission proceedings; 
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(10) a detailed descriptionof,how universal service support will be 
used, including the information required by 3 AAC53.420; 

(11) a certification thaLthe common carrier will, within 90 days 
after designation and annually thereafter, advertise in a medium of 
general distribution the availability of and charges for supported, 
lifeline, and link up services throughout the eligible telecommuni
cations carrier service area; .... 
-.' (12) a certification that the common carrier has and will continue 
to take steps to remain, functional in emergency situations by 

(A) maintaining at least eight hours of backup power to ensure 
functionality without local alternating current (AC) commercial 
power; 

(B) establishing to the extent feasible the ability to reroute 
traffic around damaged facilities and to manage traffic spikes 
resulting from emergency situations; and 

(C) establishing procedures for employees to follow in an emer
gency to prevent or minimize interruption or impairment of 
telecommunications services; . 
(13) H : certification that the- common carrier~ will comply·with 

iapplicable consumer protection and service quality standard~ set out 
in ·3 AAC 53.450; _ 

(14) information confirming that the common carrier offers one or 
more calling plans comparable to those of the .. incumbent local 
exchange carrier;!the information·must include ; , 

(A) a certification that, amongits comparable calling plans, the 
common carrier offers a calling plan with atleast 500Jree minutes 
of local usage per month; and ' .. :. 
. (B) a comparisonofthe incumbent local exchange carrier's basic 

local usage plans and the requesting carrier's .. local ·usage :plans 
that includes the local calling area, minutes ofuse included, plan 
rates, rate for 'excess minutes, features, and any other information 
demonstrating how proposed plans compare to calling plans of the 
incumbent local exchange carrier; ; 

, (15) information on how the common carrier will administer the 
, lifeline and link up programs,dncluding 

(A) a certification that thecomnion'carrier .offers a calling plan 
-' with ,at least 500· free minutes ;of local us~ge per month to 
lifeline-eligible customers; 

(B) a description of. the local calling area; plan rate, rate for 
" excess miriutes,and available features; . " ". 

, · (C) an explanation of how eligibility for lifeline and link up will 
. ,b~ determined; . "< , .. .. . t 

(D) examples applying lifeline discounts to :service offerings; 
"and . '. , .. ~. ' " 

:, (E). a statement of whether: a lifeline customer has a choice of 
.( ,:plan offerings or must subscribe to one standard plan; 

(16) a certification that the common.carner acknowledges it may 
be required to provide equal access to long distance carriers if no 
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other . eligible telecommunications carrier provides equal access 
within the eligible telecommunications carrier service ' area; 

(17) with respect to universal service support for high-cost areas, 
a commitment to use that high-cost universal service support for the 

i. provision, maintenance, and upgrade of facilities and services that 
benefit the eligible telecommunications carrier service area · from 
which the support was derived; 

. (I8) jf service area redefinitiori is requested, the information 
·required by 3 AAC 53.430; 

(19) any additional information that th~ :common carrier consid
' . ers important in support of the request for designation as an eligible 

telecommunication.s carrier; and 
(20) the ; information and fees required by (b). and .(c) of this 

section. 
· (b) The common carrier must demonstrate that designation. as an 

eligible ,telecommunications carrieris in the public interest by filing 
information explaining . . " ' 

(1) how designation would benefit consumers; 
(2) the advantages and disadvantages of the requesting common 

carrier's service offerings compared to the offerings ofother coIrimon 
carriers in the area; . . 

(3) whether the common carrie'r is particular plan for providing 
supported ' serVices upon request throughout the proposed eligible . 
telecommunications carner service area is inthe public interest; and 

(4) any-·additional information that the common carrier conSIders 
· important to demonstrate designation is in the public interest. . 
(c) A common carrier that does not .payregulatory ' cost charges 

under AS 42.05.254 and 3 AAG 47 shall submit a fee ,of $5,000 with a 
request for designation as an eligible telecommunications carrier. ,CEff. 
7/12/2009, .,Register 191; am 111612016, Register 2~0; am 1112212017, 
Register 224) .' .. " ... 

Authority: .AS 4'2.05.141 .AS 42.05.291 . AS 42.05.431 

". AS 42.05;145 . AS 42.05.306 . . : . . . AS 42.05.661 ' 


". ,AS 42.05.151 AS 42.05.381 
., 

3. AAe 53.44(). Procedural requirements folr~quests for eli
gible telecommunications 'carrierdesignation~ (a) . A request for 
desigtlation as an eligible telecomtnunicationscarrier must be in 
writing, must be verified by an authorized officer of-the requesting 
common carrier, and must ·conform to the general requirements of 
pleadings $et out in 3 AAC 48.100. A request for designation as an 
eligible telecommunications carrier will be considered a petition as 
defined iri 3 MC 48.-820 . ..-' .' . . .. ' " .... . .... 

(b) Therequesiing common carrier shall serve a copy of its petition, 
in accordance with 3 AAC ' 48.090,on any COmmon carrier that has 
been designated as an eligible telecommunications carriet:in any part 
of the proposed eligible telecommuhications carrier service area. ' 
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(c) The commission will publicly notice a request for designation as 
an eligible telecommunications carrier and invite comment on the 
request, providing a comment period of at least 21 days. 

Cd) If the request for designation as an eligible telecommunications 
carrier does not contain all information required by 3 AAC53.410, 
3 AAG 53.420, and 3 AAC 53.430, the commission will require the 
requesting carrier to submit the missing information within five 
business days after the commission requests the missing information. 

(e) If the commission needs information that is, not required by 
3 AAC 53.410, 3AAC53.420, or 3 AAC 53.430 to determine whether 
to grant a request for eligible telecommunications carrier designation, 
the commission will require the requesting carrier to submit further 
information within five business days after the commission requests 
further information. 

(D The requesting carrier bears the burden of proof with respect to 
all issues raised by its petition for designation as an eligible telecom
munications carrier. (Eff. 7/12/2009, Register 191; am: 1116/2016, Reg
ister 220) 

..J.. \ 

Auth~rity: AS 42.05.141 AS 42.05.145 AS 42.05.151 

3 AAe 53.4~O., Reporting requirements. (a) A common carrier 
desigllated as an eligible telecommunications carrier in this state and 

". .." .:" ".} . . , . 

that files a report with the Federal Communication~ Commission 
under 47 C.F.R. 5,4.313 shall provide a copy of that report to the 
commission on or before July 1 of each year, in accordance with 3 AAC 
48.095. The filing must be supplemented with 

(1) a report ,identifying any designated areas that remain un"' 
. served· , 

. (2) a' report 'of the common carrier's non-compliance with the 
requirements set out 3 AAC 53.410(a)(12), with a detailed explana
tion of the steps being taken to achieve compliance; and 

(3) a certification that the common carrier advertised the avail
ability of supported services throughout the eligible telecommunica
tions carrier s~rvice area in the prior calEmdar year. 
(b) A common~ carrierdesignated as a:n eligible telecommunications 

carrier shall file with the commission, on or before July 1 of each year 
and in accordance with 3 AAC 48.095, an eligible telecoIhmunications 
carrier (ETC) high-cost support self-certification affidavit affirming 
that the high-cost universal service funds that were received in the 
previous year and that will be received in the fut1ll"e year will be used 
only for the provision, maintenance, and upgradingQf facilities and 
services for which the support is intended under 47 U.S.C. 
254(e)(Communications Act of 1934). (Eff. 7/12/2009, Register 191; am 
1116/201(3, Register220; am 11122/2017, Register 224) 
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' Authority: ' A$ 42.05.141 AS 42.09.151 . AS .42.05.291 

AS 42.05.145 


' . , 

Article 8. Criteria for the Provision of Statewide Directory 
'. , '.Assistance. 

Section ·· . 	 Section 
625. Directory assistance providers 710. (Repealed.) 

Publisher's note: This article heading former articles '2 through 9 as3 through 10 
is set out above to reflect its new article in Register 160. 
number resulting from the renumbering of , . 

. I ; 

.. :", 

. 3 AAC53.625.Directory assistance ,providers. (a) (:Upon .peti
tion , or ,on its Qwnmotion, the, commission . may investigate the 
wholesale rates .~ directory assistance provider charges to local ex
change . carriersJor 411 dialed intrastate directory assistance or . to 
intrast;;lte,interexchcmge ,carriers for 907~5q5-1212 dialed intrastate 
directory assistance. " 

(b) A di.rectoryassistanc~ provider may-not .char.ge unjust or unrea-: 
sonable rates for 411 dialed or 907-555-1212 dialed intrastate directory 
assistance, grant ~ unreasonable preference or advantage, or subject 
a . customer . to an unrea,sonable ·. prejudice; or disadvantage. (Eff. 
1112412004, Register 172; am 1116/2016, Registe! 220; am 11122/2017, 
Register, 224) .. ,. , , 

Authority: AS 42.05.141 AS 42.05.361 AS. 42.05.411 
, . , 	 ' . AS 42.05.145 , AS ' 42.05.381 . AS '42.05.421 

'AS 42:05.151 AS 42.05.391 .. AS 42.05.431 ~ . 

.. AS 42.Q5.291 ' 

3 'AAc 53.710. Reporting requirements. Repealed. (Eff. 3/15/96, 
Register 137; repealed 11122/2017, Register 224) 

Article 10. Public Interest Pay Tele.phone Service. 

Section 
750. Designation, of public 	i~terest pa:y 

telephones ' 

3 MC 53.750. Designationof public interest pay telephones. 
(a) The commission will,by order, d~signate an ,initial list:of public 
interest pay telephones under the procedures set out in (b) through (e) 
of this section. 

(b) The commission will establish 'a deadline for the .submission of 
requests for the establishment of public interest pay telephones that 
meet the criteria for that designation as set out in 3 AAC 53.745. A 
request must be submitted in accordance with 3 AAC 48.095 and 
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indicate the exchange and the physical address or location for each . 
public interest pay telephone. A request to designate an existing pay 
telephone as a public interes~ pay telephone must include sufficient 
cost and revenue information for the commission to determine the 
profitability of the pay telephone. 

(c) Mer the deadline for the submission of requests under (b) of this 
section, the commission will review the requests for designation of 
public interest pay telephones for compliance with the criteria set out 
at 3 AAC 53.745 and . will identify its recommended additions or 
deletions. 

(d) Following the completion of the procedures set out ill (c) of this 
section, the commission will issue a preliminary list of proposed public 
interest pay telephones. The commission will provide public notice of 
its preliminary list and serve the list on all certificated telecommuni
cations carriers iIi the state, including private pay telephone service 
providers. The commissioriwill invite public comment on the complete
ness and-- accuracy of the preliminary list of public . interest · pay 
telephones. A certificated private pay telephone service provider may 
indicate which, if any,)ocations on the list it is willing to serve in its 
service area without support. The commission will establish a deadline 
for the submission 'of comments. 	 ' . 

(e) Mer the deadline established under (d) of this section, the 
commission will issue a final list of public interest pay telephones by 

'(i) exchange; and ' . 
(2) physical address or location of each public interest pay tele

phone. 
(D Th~ commission may c()nsider amendments and modificationsto 

the final list of public interest pay telephones designated under (e) of 
this section upon the commission's own motion or upon petition by an 
affected person. (Eff. 111112001, Register 157; am 1116/2016, Register 
220) 	 . ~ 

Authority: 	 AS 42.05.141 AS 42.05.311 AS 42.05.810 

AS 42.05.151 AS 42.05.321 AS 42.05.840 

AS 42.05.291 AS 42.05.800 


Article 11. Criteria for the Provision of Private Pay 

Telephone Service. 


; ": 
" 

Section 	 Section 
840. Operation and maintenance require 890. Complaint procedures; enforcement 

ments 

3 AAC 53.840. Operation -and maintenance requirements. 
(a) A private pay telephone service provider shall maintain, in a dean 
and operable condition, all private pay telephones that the provider 
has installed. 
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. (b) A private paytelephopemust be lit adequately to enable a ca.-ller 
to read all posted notices ap,dkeypads or dials on the instrument. 

(c) Upon request, a private pay telephone ' service provider shall 
make available to the commission and the public a list of currently 
installed instruments that identifies the telephone number, the loca
tion, and the operator-service provider for each private pay telephone 
in service. (Eff. 9/20/96, Register 139; am 11/22/2017,. Register 224) 

. 	 . 

Authority: 	 AS 42.05.141 .AS 42.05.291 AS 42.05.461 

AS 42.05.151 AS 42.05.451 


. . 	 . .," 

3 AAC 53.890. Complaint procedures; enforcement. (a) A pri
vate pay telephone service proVider shall have simple procedures to 
accept, investigat~, and res~lve complaints promptly about its private 
pay telephone service . . ' 

(b) .Aprivate pay telephone service provider shall m~intainaccurate 
complaint records,includingat least the following information: 

(1) the date of the complaint; 
(2) the name and address of the complainant; 
(3) the location and phone number of the private pay telephone 

involved in the cOIIlplalnt; 

.(4)~ a descri'ptlon of the complaint; . 

(5) a description of how the complaint was resolved; 

(c) A private pay telephone service provider shall retain its com
plaint record for two years after the cOplplaint is resolved. The provider 
shall make its complaint records available to the commission or its 
staff immediately upon request. C 

(d) When 	a complaint i~ resolved' by a refund, the private pay 
telephone seryiceprovider shall send that refupd to the complainant 
postage-paid by regular, mail. . ... .. 

(e) Repealed 11/2212017. 	 . . 
(f) The ' commission· will, in its discretion, order the disconnection 

from a public access line of a private pay telephone service provider 
that fails to comply with the provisions of 3 AAC 53.800 - 3 AAC 
53.899. In addition, the commission will, in its discretion, revoke the 
certificate of public convenience and necessity of a private pay tele
phone · service provider and impose penalties auth9rized by 
AS 42.05.571 and 42.05.581 for violations of the requirements of 
3. AAC 53.800 - " 3 AAC 53.899. (Eff . . 9/20/96, Register .139; am 
li122/~017, Reg;ister224) .' . 

Authority: AS 42.05:141 AS 42.05.291 AS 42.05.501 

. AS ·42;05.151 ' AS 42.05.361 AS 42.05.571 . 

.AS 42.05.271 , AS 42.05.371 . AS 42.05.581 
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